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Dear Leo Hall 

 

Planning Application P/2021/1588, Car Parking at Gunnersbury Park 

 

These comments from the Friends of Gunnersbury Park & Museum express our concerns about 

the second application for works associated with transferring management of the car parks there 

to a commercial company, involving the introduction of charges for users. We recognise that 

parking is an important provision for Park users and needs to be better managed to minimise use 

by commuters and others who are not actually visiting. Parking areas now take up a considerable 

area of land in what is essentially a green and open space, so their appearance and style is 

important. Though the application emphasises the need to earn income to support the CIC we do 

not believe this to be a planning issue. 

 

The first application was refused because “The proposed signage and structures would, owing to 

their scale, design and prominence appear unduly obtrusive and would cause significant harm to 

the character and appearance of the Grade II Listed heritage assets in the vicinity and wider 

parkland and Conservation Area, contrary to Local Plan Policies CC1 (Context and Character) 
and CC4 (Heritage).” 

 

These are the key points which concern us: 

 the impact of the unwelcoming signage on the overall visitor experience 

 the use of "private land" on signage in a public park 

 the language used which is unfriendly, unclear and sometimes verbose and officious 

 the design which ignores the more elegant purple house-style signage in the Park 

 the unnecessary intrusiveness of the highest signs, and 

 the attempts to argue that the conservation area is of no significance in relation to these ugly 

proposals. 

 

We will comment on the overall approach of the application and upon the heritage context. We 

are concerned about the impact of what is proposed, both upon the site and upon visitors to the 

Park, especially in terms of the detailed design and content of the planned signage. 
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The visitor experience 

The application has been submitted by an external commercial parking agency which is clearly 

unaware of the holistic vision of the estate which was required by the organisations which gave 

huge Lottery grants. This holistic vision now also  underpins the new draft of the Masterplan which 

is in preparation. The professional approach to park and museum management, which the CIC 

recognises in other areas of its work, depends upon recognising the "visitor experience". Visitors 

should feel welcomed and should be able to find their way around easily.  

 

To this end notice boards and signage, all in a strong purple house style, were installed at Park 

entrances as part of the regeneration program and have since been updated. We recognise that 

this application deals with essential information and directions and we understand that there are 

legal requirements relating to official text and information in a car park. However, the notices 

about parking arrangements shown in the application are remarkably unwelcoming.  

 

Furthermore, the style, colour, font and wording suggest that the car parks have nothing to do 

with the CIC which manages the estate. This is likely to be the first point where a visitor by car 

sees any reference to the management of the site. We are therefore astonished by the heading 

"Private Land" – this has been a public park since the 1920s and the two local authorities which 

own it contribute substantial funding to its management. This inaccurate and unwelcoming wording 

is potentially alienating to regular local users who have always thought of it as "their park" and will 

do little to make new visitors feel comfortable there. If there is to be a formal heading it should 

surely be "Gunnersbury Park" and it would be appropriate for signage to match the CIC house 

style. 

 

None of the basic signage is at a physical level where a driver could easily read the detail from 
his/her vehicle and, though there are fewer high signs than in the previous application, the signage 

proposed is still highly visually intrusive. We find it hard to believe that there are Health & Safety 

regulations requiring signs to be as high as 2.4m tall - indeed Gemini itself states that this height 

requires very big signs as they would otherwise be hard to read. But this is so tall as to be 

intrusive and should be reduced. We do not agree that the change in colours and reduction in 

numbers of signs reduces the impact on the character of the area. 

 

The samples submitted by Gemini for "No Parking" and "Blue Badge Parking" are very wordy and 

full of instructions. Of course, clear statements are required about charges and fines and their 

legality but the text is likely to be more effective if it were edited down. And there is surely no 

need to take up space with the words "Parking Notice" on something which is clearly a parking 

notice. Also. why "Parking Tariffs apply" - the sign just needs the heading "Parking charges" so that 

users know what it is about. 

 

The largest sign given as an example in Appendix 2 of the Planning Statement indicates that Blue 

Badge Parking is only applicable to visitors to the Museum –while this may be the case in the area 

near the Mansions, there must be sufficient identifiable space for Blue Badge holders in the large  
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car parks. Because the open space at Gunnersbury has a museum and lots of things to do, and 

draws visitors from a wide area, we would like it to be a requirement that the payment by phone 

for a visitors' stay may be extended, so that they can enjoy everything they discover. 

 

The text on smaller signs "Be aware of individual terms and conditions" and "See notices in Car 

Park for details and Data Protection Information" is officious and unfriendly. It is perfectly possible 

to draw visitors' attention to these issues using an alternative text – something along the lines of 

"Please visit our website at . . . . for details about terms and conditions of parking and Data 

Protection information". 

 

So we hope for rewritten and redesigned signage which recognises the visitor 

experience, which is welcoming and friendly and less visually prominent. 

 

The heritage context 

Though the Planning Statement drafted by MZA Planning recognises that the entire estate lies 

within a Conservation Area and in a Registered Park it suggests that the proposals will have little 

heritage impact.  

 

The new signage or equipment in the small car park between the two Listed mansions is going to 

be installed into the most sensitive area.  While it is relatively secluded in relation to the Large 

Mansion, this small car park lies on the north side of the Small Mansion and is extremely visible. 

Initial repair work has begun there and a full refurbishment scheme is being drawn up so that grant 

applications can be drafted. The existing car park provides an ugly setting for this neglected 

building at present, but it must be enhanced to provide a better setting for the refurbished 

structure that will emerge. As this car park already has signs, it would be good to see no more 
than replacements for this signage with something aesthetically pleasing and appropriate (as 

outlined above) apart for the essential details about charges and how to pay. 

 

Despite being within the Conservation Area, the impact of new parking arrangements near the 

Walled Garden and the Sports Hub appears at first to be a less sensitive matter because it is not 

within the immediate curtilage of the Listed Buildings. However, we wish to challenge the Heritage 
Impact Statement supplied as Appendix 3 to the Planning Statement, much of which is out of date.  

 

The suggestion in the Heritage Statement that Car Park A is outside the designated landscape and 

does not make any contribution to the historical values of the registered park does not make 

sense. The entire park is Registered and within the Conservation Area so that includes the car 

parks regardless of how long they have existed. 

 

The route into the Park from Popes Lane to the Car Park, which runs on past both parking areas 

towards the new Sports Hub and the playground to the south-west corner of the Park, follows a 

lane which dates back to the 17th century and possibly earlier. It was diverted a little to the west 

to enable Henry Furnese to enclose part of a neighbouring field to create his new kitchen garden  
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before 1756. The boundary walls near the entrance and alongside the new parking area date back 

to his work. This enclosed garden is occupied by Capel Manor College where before the 

pandemic they held regular open days and plant sales. These mid 18th century walls are protected 

by the designation of a Conservation Area. We regard it as inappropriate to attach the ANPR 

camera beside the college gate. 

 

It is not acceptable to argue that the construction of the modern and intrusive sports hub and 

pitches makes the impact of the new parking signage less significant or indeed "neutral". And the 

suggestion that the potential income generated by the parking scheme would enable buildings to 

be removed from the Historic England At Risk Register is not a reason for claiming that the impact 

of the scheme is neutral. Worse still is the statement in the application that the proposals would 

make "positive visual contributions to the locality and would preserve and enhance the character 

and appearance of the Gunnersbury Park Conservation Area". We disagree strongly with this 

statement.  

 

The applicant clearly does not know Gunnersbury well, is not aware of the notion that all 

elements of a parking scheme can have an impact upon the visitor experience and has misread the 

need for a friendly rather than an officious tone in this setting. The application should have been 

made jointly by the CIC and the parking company so that these issues were properly and 

thoughtfully taken into account.  

 

This scheme is going to have to operate for some years and given the cost of installing 

all the equipment and signage it needs to be properly designed once and for all. There 

is considerable scope for creating a better scheme, welcoming and friendly, 

aesthetically more attractive, clearer to use and less visually obtrusive.  
 

 

Yours sincerely, 

 

  
 

Val Bott (Hon Secretary) 


