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1.0 INTRODUCTION 

Fig. 1.1: Bird’s eye view of the site and its envrions looking south (Source: Google Maps)

1.1 Richard Coleman Citydesigner (‘the consultancy’) has been commissioned, 

by Starbones Limited, to provide townscape, heritage and visual assessment 

advice on the development of the site at Larch Drive/Chiswick Roundabout 

(‘the site’*) in the London Borough of Hounslow (‘LBH’).  The consultancy 

has assisted the applicant’s architects, Studio Egret West, by providing 

assessment and feedback on the design of the development (‘the proposed 

development’*) and its potential impacts/likely effects on the townscape, 

heritage assets and views in Brentford, the wider area and in particular Kew 

Gardens World Heritage Site.  Figure 1.1 provides a site plan for the area.    

1.2 The ‘proposed development’ is described as:

Redevelopment of site to provide a mixed use building of one part ground 

plus 31 storeys and one part ground plus 24 storeys, comprising up to 320 

residential units (Use Class C3), office (Use Class B1) and retail/restaurant 

uses (Use Class A1-A3), basement car and bicycle parking, resident 

amenities, hard and soft landscaping and advertisement consent with all 

necessary ancillary and enabling works.’

1.3 The consultancy has also prepared Volume 3 of the Environmental 

Statement (ES), which assesses the townscape, heritage and visual effects 

of the proposed development, for the purposes of the planning application.  

This document is known as the Townscape, Heritage and Visual Impact 

Assessment (THVIA) report.  

1.4 In the THVIA the consultancy sets out the developmental history of the 

surrounding area and the most recent buildings that were on the site and 

assesses the effects of the development within its urban context.  This 

includes assessment of: the townscape character of the site and area; the 

design quality of the proposed development; potentially affected heritage 

assets, including the Royal Botanic Gardens- Kew World Heritage Site, 

conservation areas and listed buildings; and the requirements of national, 

regional and local planning policy and guidance.  

1.5 The THVIA also provides a full assessment of 34 viewpoints from closer 

and more distant townscape locations chosen and agreed with LBH 

planning officers.  It describes and evaluates the likely visual effects of the 

development within its visible context.  Assessments are based on Accurate 

Visual Representations (AVRs) produced by visualisations specialists AVR 

London, which provide quantitative evidence of the visual effect of the 

proposal.  A selection of the AVRs have been rendered, in agreement with 

LBH, to give a photo-realistic qualitative impression of the likely effect.  In 

addition, one night time view has also been assessed, for the purposes of 

completeness and in acknowledgment of potential night time, in addition to 

day time, visual effects.  

1.6 The consultancy’s assessments of the AVRs and the significance ratings 

assigned, therefore, follow a full and complete analysis of the site, its 
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environs, and the predicted townscape and visual effects of what aims to be 

a very high quality design.  This THVIA report should be read in conjunction 

with the Design and Access Statement produced by the architects Studio 

Egret West, together with accompanying planning application documents.

*Note: The THVIA refers to ‘the site’ and the ‘proposed development’, rather than 

‘the Site’ and the ‘Proposed Development’ as elsewhere in the Environmental 

Statement, to ensure the flow of the text in this principally narrative 

assessment.
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2.0 METHODOLOGY OF ASSESSMENT

 Introduction

2.1 This section sets out the methodology developed by Richard Coleman 
Citydesigner to assess the likely effects of new development on the 
townscape, visual amenity and heritage assets.   It draws upon best practice 
guidance set out in ‘Guidelines for Landscape and Visual Impact Assessment’ 
(GVLIA), Third Edition, 2013, as well as Environmental Impact Assessment 
(EIA) regulations and national and regional planning guidance.  The purpose 
of the Townscape, Heritage and Visual Impact Assessment (THVIA) is to 
determine which effects on townscape, built heritage and visual amenity are 
likely to be significant.         

2.2 Under the terms of EIA guidance, townscape and visual assessment 
considers ‘Cultural Heritage and Material Assets’.  The term is described in 
the former Department of the Environment’s ‘Preparation of Environmental 
Statements for Planning Projects that Require Environmental Assessment 
– Good Practice Guide’ (1995) as “embracing history, archaeology, 
architecture and urban design and includes aspects not limited to material 
and economic value but extends them to human activities, ideas and spiritual 
and intellectual attitudes”. This is a penetrating subject area which includes 
human perception, emotional response and the deep meaning people attach 
to the built environment around them.  The assessment process considers 
that subject area in a transparent and logical manner.   

2.3 Three inter-related impact assessment methodologies have been used in 
this report, relating to: 

i. Townscape Effects: assessment of the effects of new 
development on elements of townscape character known as 
townscape receptors; 

ii. Effects on Built Heritage: assessment of the effects of new 
development on built heritage receptors such as designated 
and non-designated heritage assets; and 

iii. Visual Effects: assessment of the effects of new development 
on visual amenity where the receptors are people experiencing 
views. 

2.4 There are important overlaps between townscape, built heritage and visual 
effects, particularly in a dense urban environment, and it is sensible, 
therefore, to assess them together in a single document.  They are also 
recognised as separate topics, however, and each is considered in a separate 
section within the THVIA for this reason. 

2.5 Accurate Visual Representations (AVRs) have been used in the THVIA as 
a tool to illustrate how the proposed development would appear if built 
and significance ratings have been used to describe the overall townscape, 
heritage and visual effects arising.  The significance of the effect takes into 

account the sensitivity of townscape, built heritage and people experiencing 
views to change, the magnitude of change, the balance between loss and 
gain and mitigation and enhancement measures incorporated into the 
scheme design. Where pertinent, cumulative effects owing to interaction 
between the development and other relevant proposals have also been 
assessed. Where appropriate, seasonal change and night-time effects have 
been taken into account.   

Policy and guidance

2.6 The assessment methodology takes into account national, regional and 
local planning policy and guidance, in particular that relating to townscape, 
urban design, views, listed buildings, conservation areas and supplementary 
guidance related to specific sites. Please note that, as of April 2015, English 
Heritage has been split into two separate bodies. The body representing the 
government’s advisor on the historic environment and statutory consultee 
for the purposes of planning is now known as Historic England (HE).  The 
relevant publications informing this report include:

•	 The Landscape Institute and Institute of Environmental Management 
and Assessment, Guidance for Landscape and Visual Impact 
Assessment (GLVIA) Third Edition, 2013;

•	 Department of the Environment, Preparation of Environmental 
Statements for Planning Projects that Require Environmental 
Assessment, Good Practice Guide 1995;

•	 Town and Country Planning (EIA) Regulations, 2011;

•	 Planning (Listed Buildings and Conservation Areas) Act, 1990;

•	 National Planning Policy Framework, 2012; 

•	 Planning Practice Guidance, On-line Resource, 2014;

•	 Historic England, Conservation Principles Policies and Guidance, 
2008;

•	 Historic England, Seeing the History in the View, 2011;

•	 Historic England, Historic Environment Good Practice Advice in 
Planning, Note 3: The Setting of Heritage Assets, 2015;

•	 Historic England, Historic Environment Good Practice Advice in 
Planning, Note 4: Tall Buildings 2015;

•	 Greater London Authority (GLA), The London Plan, Spatial 

Development Strategy for London, Consolidated with Alterations 
since 2011, 2015;

•	 GLA, London’s World Heritage Sites – Guidance on Settings, SPG, 
2012;

•	 ICOMOS, Guidance on Heritage Impact Assessments for Cultural 
World Heritage Properties, 2011;

•	 London Borough of Hounslow, Local Plan, adopted September 2015; 

•	 London Borough of Hounslow, Urban Context and Character Study, 
2014;

•	 Royal Botanic Gardens, Kew, World Heritage Site Management Plan, 
2011; 

 Establishing the baseline conditions

2.7 Desktop and archival research and site visits have been carried out to 
establish:

 (i) the developmental history of the site and its surroundings;

 (ii) the location and sensitivity of designated and non-designated heritage 
assets;

 (iii) the general townscape character including topography, urban grain, 
building height, scale, uses, permeability, legibility and landscape features;

 (iv) the planning context; and

(v) the availability of studies already undertaken by other institutions or 
bodies which help determine the baseline conditions.  For example, urban 
character appraisals or historical landscape characterisation studies.  

 The outcome of this research is set out in the baseline sections of the THVIA.  

 Identifying viewpoint positions

2.8 Site visits, supported by map analysis, allowed the identification of publically 
accessible view positions from which the development would potentially be 
visible.  The most appropriate of these positions were chosen for formal 
assessment in consultation with the local planning authority, in this case 
the London Borough of Hounslow (LBH). The consultation was undertaken 
in accordance with the formal requirements for the request for a Scoping 
Opinion under Regulation 13 of the EIA Regulations.  The Consultancy 
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considered the use of Zone of Visual Influence (ZVI) and Zone of Theoretical 
Visibility (ZTV), but concluded that these would be less effective in urban 
townscape and areas with heavy tree coverage.  This consideration is 
acknowledged in the GLVIA.   

2.9 The agreed viewpoints represent a spread of close, medium and long distance 
views from all directions, which illustrate the urban relationships likely to 
arise between the development and its surroundings, including the World 
Heritage Site at Kew, listed buildings, conservation areas, non-designated 
heritage assets and other important elements of townscape.  The viewpoints 
represent a range of public spaces from which viewers would experience the 
development. 

2.10 Each viewpoint and view from it represents the ‘maximum exposure’ of the 
development as well as its ‘maximum conjunction’ with sensitive elements 
in the built environment.  This means that it should not be possible for 
readers to find potential alternative viewpoints which allow more open or 
representative views of the development.  

Involvement in the development of the design

2.11 The consultancy has worked with the architects and design team to 
understand the proposed development and to provide feedback on design, 
heritage and townscape matters.  

2.12 A computer model was used during the design process to illustrate how 
different iterations of the design would affect views.   This information was 
used to begin to assess the townscape, heritage and visual effects in detail 
and inform modifications to the design.  Early modelling also enabled the 
design team, in consultation with planning officers, to refine the set of 
viewpoints for assessment. 

2.13 The consultancy attended consultation meetings with LBH to understand 
their feedback relating to the development’s potential impacts and likely 
effects on townscape, heritage assets and visual amenity.  The process of 
consultation also enabled the design to be improved, in terms of its effects, 
prior to the final assessment being undertaken.     

2.14 Final AVRs of the development were constructed from the viewpoints once 
the design of the development had been finalised. The AVRs were produced 
by incorporating a computer model of the development accurately into 
surveyed photographs of the local area, in accordance with AVR London’s 
methodology and that set out in the GLA’s London View Management 
Framework SPG (see Appendix V3.2 for AVR London’s Methodology).

2.15 The consultancy visited the site and its surrounds with the final AVRs in 
order to consider the magnitude of the potential impacts in context and 
the sensitivity of townscape, heritage and visual receptors that would be 
affected, the level of mitigation and enhancement achieved through design 
quality and, therefore, the residual effects. 

Distinctions between Townscape, Heritage and Visual Assessment

Townscape Assessment

2.16 In assessing the likely townscape effects of the development, the aim is 
to identify how and to what degree it would affect the elements that make 
up the townscape, its aesthetic and perceptual aspects and its distinctive 
character.  The elements may include urban grain, building heights, scale, 
permeability, legibility, ‘sense of place’, or other architectural or urban 
design characteristics.  These townscape elements are known as ‘townscape 
receptors’ in this ES.  They are assessed in relation to character areas 
identified within the townscape.  

 Built Heritage Assessment

2.17 Assessment of effects on built heritage considers the potential effects of 
the development on both designated and non-designated heritage assets 
and their settings.  Designated heritage assets include listed buildings and 
conservation areas.  These assets in the townscape are known as ‘heritage 
receptors’ in this ES. 

Visual Assessment

2.18 Visual assessment considers the changes in visual amenity resulting from 
the development as seen from a specific viewpoint.  It is concerned with the 
effect on the viewer of changes in the view.  The people experiencing views 
are known, therefore, as ‘visual receptors’ in this ES.    

2.19 In accordance with the requirements of EIA, the methodology differentiates 
between townscape, heritage and visual effects and considers them 
in separate sections.  It also recognises, however, that in reality both 
townscape and the built heritage within it are experienced by people in 
a visual way.  The AVRs included in Section 9.0 of this report are used 
principally in the assessment of visual effects and the visual amenity of 
people, but they are also of value as representative views illustrating the 
effects of the development on the townscape and heritage assets considered 
in Sections 7.0 and 8.0.  For this reason, when an assessment of the effect 
of the development on townscape and built heritage made in Sections 7.0 
and 8.0 can be illustrated by one or more of the AVRs in Section 9.0, a cross 
reference is made for the benefit of the reader.  

Establishing the sensitivity of receptors

2.20 Understanding the sensitivity of townscape, heritage and visual receptors 
potentially affected by new development is an important part of the 
assessment.  Establishing the sensitivity of receptors involves combining 
judgments about (i) the value of the receptor and (ii) susceptibility of the 
receptor to change.  

 Townscape receptors

2.21 Section 7.0 of the THVIA, considers the effects of the development on a broad 
range of townscape receptors. It describes and illustrates the character of 
the townscape at an appropriate level of detail, making reference to the role 
played by an area’s urban grain, its permeability, legibility, scale, building 
heights and landscaping.  

2.22 Areas of townscape character are considered, utilising the LBH’s 
comprehensive ‘Urban Context and Character Study’ (2014), in accordance 
with GLVIA best practice.  Townscape character areas are not a statutory 
designation, but arise out of historical patterns of development.  They are 
not necessarily sensitive, though in each case their potential sensitivity 
has been considered using the same method of assessment utilised for 
designated heritage assets.

 Built heritage receptors

2.23 Section 8.0 of the THVIA considers the effects of the development on 
built heritage receptors and their settings within the townscape, including 
heritage assets such as the Royal Botanic Gardens, Kew World Heritage Site, 
listed buildings, conservation areas and non-designated heritage assets.  
Relevant guidance has been utilised in the assessment of the effects on 
the WHS, including the GLA’s ‘London’s World Heritage Sites – Guidance on 
Settings SPG’ (2012), the Kew World Heritage Site Management Plan (2011) 
and ICOMOS’s ‘Guidance on Heritage Impact Assessments for Cultural World 
Heritage Properties’ (2011).

2.24 Designation may contribute to an understanding of a receptor’s value (and 
hence ultimately its sensitivity), the international designation of the World 
Heritage Site, is placed highest local designations, such as locally listed 
buildings, secondary.  It is, however, one aspect of determining the value 
of a townscape receptor; others include condition, scenic quality, rarity, 
representativeness/recreational value, perceptual qualities and associations.  
In accordance with the NPPF, the contribution made by the setting of a 
heritage asset to its significance is also considered.  

 Visual receptors (people)

2.25 Section 9.0, which specifically considers 34 representative AVR views (plus 
appropriate variations, including a night-time view), enables assessment 
of the effects on people and their visual amenity.  It is acknowledged 
that the visual receptors (people) of the views in Section 9.0 may have 
different responses to the appearance of the development, depending on 
their circumstances and personal aesthetic preferences.  Local residents 
are likely to have a different response than, for example, those working 
in the area or passing through as tourists.  The viewpoints were chosen to 
address this factor by including a spread of viewpoints that different viewers 

2.0 METHODOLOGY OF ASSESSMENT (CONTD.)
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would experience across the study area.  Some of the viewpoints are located 
on important thoroughfares, while some are on minor streets where local 
residents are more likely to be the principal viewers.  Others are from more 
specific viewing places requested by the local planning authority.    

2.26 Assessment of the effects of the development on visual amenity is made 
with full awareness of these different standpoints and particular categories 
of visual receptors (i.e. people) are referred to where it is appropriate.  

2.27 The approach taken to identifying sensitivity in views and to considering 
the effects of new development on the setting of heritage assets and other 
townscape receptors is supported by HE’s publications, including ‘Seeing the 
History in the View’, 2011, and ‘Historic Environment Good Practice Advice in 
Planning, Note 3: The Setting of Heritage Assets’, 2015.  The former includes 
Table 1 Value/Importance of individual heritage assets identified within the 
view, which identifies those heritage assets of high importance/value to 
‘normally be’ a World Heritage Site, or a grade I or II* listed building etc; 
those heritage assets of medium important to ‘normally be’ a grade II listed 
building or conservation area, or locally listed building; and those heritage 
assets of low importance or value to possibly be a grade II listed building, 
conservation area, locally listed building, etc.

2.28 In this THVIA, the sensitivity of receptors (whether townscape, built heritage 
or visual receptors) is described as ‘high’, ‘medium’ or ‘low’.

Establishing the magnitude of change

2.29 In EIA the magnitude of change is generally considered to be a combination 
of (i) the size and scale of the potential impact; (ii) the geographical extent 
of the area affected, and (iii) the duration of the impact of the proposed 
development in Operation and its reversibility. These are quantitative factors 
which can generally be measured with some certainty.  The assessment 
takes all these factors into account. In considering new development in 
urban contexts the duration of the impact is generally considered to be 
permanent and non-reversible.  

2.30 In Section 9.0 the magnitude of change in relation to visual receptors is 
considered through assessing wireline (outline) or rendered (photorealistic) 
AVRs which indicate the development’s physical scale, visibility and 
appearance.  The magnitude of change is largely a quantitative, objective 
measure of the effect of the development as shown in the AVRs.  The 
magnitude of change in relation to townscape and heritage receptors 
(considered in Sections 7.0 and 8.0) is partly interpolated from the AVRs 
in Section 9.0 and partly determined through scheme drawings and site 
research.    

2.31 The overall magnitude of change owing to the development may be referred 
to as either ‘high’, ‘medium’ or ‘low’.  

Establishing the significance of effects

2.32 The significance of townscape, heritage and visual effects is established by 
combining judgements about the sensitivity of the receptors affected (whether 
townscape, built heritage or visual receptors) with judgements about the 
magnitude of the change, and how mitigation and/or enhancement through 
design gives rise to a residual, or overall, effect.  All the assessments in this 
THVIA are of ‘residual effects’ on townscape, heritage and visual amenity; 
that is to say, the effects after mitigation and enhancement through design 
have been taken into account.  This differs from other technical chapters in 
Volume 2 Main Report of the ES as a result of the nature of the guidance and 
best practice measures for assessing different environmental issues.         

2.33 The qualitative change in the visual environment caused by the development, 
is an important part of the judgment about the residual effect.  It is not 
possible to make these qualitative or perceptual measurements wholly 
scientifically, rather they depend on professional judgement, as the GLVIA 
makes clear.  The reasoning behind the professional judgements made in the 
assessments is set out so that the reader can understand how conclusions 
about the significance of effects are arrived at.   

2.34 The significance of townscape, heritage and visual effects is rated on a scale 
of major, moderate, minor or negligible/no change, as follows: 

Major effects

2.35 Major townscape, heritage and visual effects are those produced by a 
combination of either (i) high receptor sensitivity and a high magnitude of 
change; or (ii) medium receptor sensitivity and a high magnitude of change; 
or (iii) high receptor sensitivity and a medium magnitude of change, owing 
to the proposed development.  

2.36 For the purposes of this THVIA, Major Effects (whether adverse, neutral or 
beneficial) are considered significant and are therefore material in planning 
terms.  

Moderate effects

2.37 Moderate townscape, heritage and visual effects are generally those 
produced by a combination of either (i) high receptor sensitivity and a low 
magnitude of change; or (ii) medium receptor sensitivity and a medium 
magnitude of change; or (iii) low receptor sensitivity and a high magnitude 
of change, owing to the proposed development.     

2.38 For the purposes of this THVIA, Moderate Effects (whether adverse, neutral 
or beneficial) are considered significant and therefore material in planning 
terms.     

Minor effects

2.39 Minor townscape, heritage and visual effects are generally those produced by 
a combination of either (i) medium receptor sensitivity and a low magnitude 
of change; or (ii) low receptor sensitivity and a medium magnitude of 
change, owing to the proposed development. 

2.40 For the purposes of this THVIA, Minor Effects (whether adverse, neutral or 
beneficial) are not considered significant.  

Negligible effects or no-change

2.41 Negligible townscape, heritage or visual effects are generally those produced 
by a combination of low receptor sensitivity and a low magnitude of change 
owing to the proposed development.  In some cases the combination of low 
sensitivity of receptor and low magnitude of change are such that there is 
no discernible effect, or ‘no change’.       

2.42 The following table 2.1 summarises how judgements about receptor 
sensitivity and magnitude of change owing to the development are combined 
to establish the significance of townscape, heritage and visual effects.  Major 
effects are considered significant in this THVIA.

Combining Judgements 
about Sensitivity of the 
Receptor and Magnitude of 
Change to determine the 
Significance of the Effect

Sensitivity of the Receptor

High Medium Low

Magnitude 
of Change

High Major Major Moderate

Medium Major Moderate Minor

Low Moderate Minor Negligible or 
No-change

2.0 METHODOLOGY OF ASSESSMENT (CONTD.)

Table 2.1: Significance criteria, combining judgements about sensitivity of 
the receptor and magnitude of change to determine the significance of the 
effect
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2.43 In exceptional cases the assessor may consider that effects are major (and 
therefore significant), even when the sensitivity of the receptor is low.  Such 
cases are usually owing to the magnitude of the change, in both quantitative 
and qualitative terms, being exceptionally large in the context within which 
it is experienced.  Vice-versa, low magnitudes of change can also give rise to 
major (and therefore significant) effects when townscape, heritage or visual 
receptors are exceptionally sensitive. In other exceptional cases, a receptor 
of high sensitivity may experience a magnitude of change that is so low that 
the effect is negligible. Where such exceptional professional judgements are 
made, they are explained in the assessment text.       

2.44 Once the significance of the effect has been established, the assessor 
must consider whether it is an adverse, neutral or a beneficial effect. In 
accordance with the GLVIA this includes judgements about the qualities of 
the design of the proposal and whether, and to what degree, enhancement 
has been achieved.  

2.45 Since a bold urban intervention is a conscious intention, the addition of a 
visible high quality design can generally be expected to be beneficial.  When 
it is related to existing, valued and very often historic contexts, however, 
even a well-designed building has the potential to unacceptably dominate or 
be incongruent. The appropriateness and quality of the design is, therefore, 
a major consideration when deciding whether the effect is beneficial, 
adverse or neutral.  Judgements about the quality of the design in context 
are made as transparently as possible so the reasoning can be traced and 
examined by others. The commentary used to express the judgement often 
uses words and phrases to qualify the nature of change or effect on human 
perception.  The intention has been to use these qualifiers consistently and 
in accordance with general English usage; the reader is encouraged to read 
and understand them in the context of the wider narrative about each effect.             

Adverse effects

2.46 Adverse townscape, heritage and visual effects occur when the development 
would give rise to a deterioration in townscape or view quality and the visual 
amenity of the viewer owing to:

•	 harm to the setting of heritage assets or other townscape receptors 
of value;

•	 harm to the key characteristics of townscape character areas; and/or 

•	 the introduction of features or elements of poor design quality which 
detract from the existing character and harm visual enjoyment.   

Beneficial effects 

2.47 Beneficial townscape, heritage and visual effects occur when the development 
would give rise to an improvement in townscape or view quality and the 

visual amenity of the viewer owing to:

•	 enhancement of the setting of heritage assets or other townscape 
receptors of value;

•	 enhancement or reinforcement of the key characteristics of the 
townscape character areas; and/or 

•	 the introduction of features or elements of high design quality which 
enhance the existing character and visual enjoyment.

Neutral effects

2.48 Neutral townscape effects occur when beneficial and adverse effects are 
finely balanced. 

Overall significance ratings 

2.49 The townscape, heritage and visual effects of the development have been 
assessed in Sections 8.0, 9.0 and 10.0. The effects are given a rating which 
refers to both the significance of the effect and whether it is negative, 
neutral or positive. The overall significance ratings for townscape and visual 
effects, therefore, can be:

•	 Major - Adverse 

•	 Moderate - Adverse 

•	 Minor - Adverse

•	 Negligible - Adverse

•	 Major - Neutral 

•	 Moderate - Neutral 

•	 Minor - Neutral

•	 Negligible - Neutral

•	 Major - Beneficial

•	 Moderate - Beneficial

•	 Minor - Beneficial

•	 Negligible - Beneficial

•	 No Change  

2.50 The overall significance ratings should not be converted into statistics, 
because it is crucial that the qualitative written assessment of each 
townscape effect is taken into account by decision makers. This approach is 
supported by Historic England who state in Note 3: The Setting of Heritage 
Assets (2015), that scoring systems have a role to play in EIA but ‘technical 
analyses of this type should be seen primarily as material supporting a 
clearly expressed and non-technical narrative argument that sets out ‘what 
matters and why’ in terms of heritage significance and the setting of assets 
affected, together with the effects of the development upon them’.

Mitigation and enhancement

2.51 The process of design development allows potentially negative effects on the 
townscape, heritage assets, or visual amenity, to be reduced or eliminated 
before the design is finalised.  In effect, therefore, ‘mitigation’ is designed 
into the scheme in response to early analysis of potential effects, as well as 
consultation and advice.  This is part of the normal iterative design process 
and the skill of the designer ensures that mitigation need not be ‘added on’ 
later.  

2.52 Most urban development projects also provide an opportunity to enhance 
the existing townscape through sensitive and high quality design.  This is 
because the existing townscape is itself a layering of built form which has 
developed over time, providing an engaging and often unique character 
that, despite its existing qualities, can often be added to in a beneficial 
way. In addition, there is a requirement in the planning system for new 
development to preserve or enhance the setting and character of heritage 
assets and therefore there has been an intention to design enhancement 
into the development from the outset.  The degree of enhancement 
achieved through high quality detailed design is an important component in 
determining the overall residual effect of the proposal.       

2.53 A detailed analysis of the design of the development can be found in Section 
6.0 of this document.

Cumulative effects

2.54 In addition to an assessment of the townscape, heritage and visual effects 
of the proposed development in isolation, this THVIA also considers the 
contribution of the proposed development when assessed in combination with 
other committed development.  For the purposes of this THVIA committed 
development includes development currently under construction or 
development in receipt of a planning consent.  The committed developments 
considered as part of the cumulative assessment were agreed with the LBH 
in advance through the scoping process.    

2.0 METHODOLOGY OF ASSESSMENT (CONTD.)
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2.55      The significance ratings given for cumulative effects refer to the contribution 
of the proposed development to the overall effect with other relevant 
committed and emerging development. In cases where the proposed 
development has an effect when considered in isolation, but does not act 
cumulatively with committed or emerging development, the significance 
rating will be indicated as ‘No Cumulative Effect’.   

Construction effects

2.56 The effects assessed in this report are permanent and arise upon the 
completion of the scheme. The effects during construction would be 
temporary, ceasing at the point of building completion. They would typically 
be negative in terms of townscape, heritage and visual effects as the 
development is erected behind hoardings and scaffolding and with the use 
of machinery that would be visible during the construction stage. They are 
not considered to be significant in this THVIA, however, because the effects 
would be transitory in nature and of a very short duration relative to the 
development’s expected life.  Reference is made in the THVIA to construction 
effects where considered appropriate.

Assumptions and limitations  

2.57 The methodology for assessing townscape, heritage and visual effects in this 
THVIA includes some assumptions and has limitations: 

 (i) The baseline conditions have been established through site visits and 
reference to publically accessible documentation relating to the site and its 
surrounds.

 (ii) The assessments have been carried out on-site and in a real life sense.  
The experience on the ground, however, can only be illustrated through 
photographs, AVRs, maps and plans.  For this reason readers of this 
document are encouraged to visit the site and surrounding area with the 
THVIA in hand.

 (iii) The views included in Section 9.0 of the THVIA do not cover every 
possible view of the development, but are rather a broad spread of 
representative views from publically accessible places or from points where 
there are particular conjunctions of townscape, heritage or visual sensitivity.  

 (iv) The assessments have been based on the architects’ planning 
application drawings and Design & Access Statement and AVRs produced 
by the visualisation specialists.  Photo-realistic AVRs are a useful tool for 
assessment, but while they accurately show the location and form of the 
development, there is a degree of professional judgment made by the 
visualisations specialists in the artistic representation of materials and the 
effects of weather conditions, daylight and distance.  

 (v) Assumptions have been made in the THVIA about the sensitivity of 
particular groups of people to visual changes in the urban environment and 
the types of people at particular viewpoints. These assumptions have been 
based on professional judgment but inevitably have limitations because 
in reality the responses of individuals are very varied and not all can be 
covered in the assessment.         

Professional standpoint of the author

2.58 Assessments in this THVIA are made from a professional point of view 
and from a particular standpoint. The standpoint is that of a townscape 
and heritage consultant employed by the applicant to qualitatively assess 
and advise on the design as it was being developed by the architects and 
following feedback from consultees. The THVIA presents, therefore, the 
results of the townscape and heritage consultant’s independent professional 
advice.  In accordance with guidance, however, the townscape, heritage and 
visual assessments are undertaken on an independent and transparent basis 
and weigh up both the positive and negative effects of the development.  

2.59 Naturally, for the more subjective aspects of the assessment to be of 
substance the assessor must have the necessary skills.  Richard Coleman 
Citydesigner is a consultancy which draws on the skills of its Principal, Richard 
Coleman, Chartered Architect and former Deputy Secretary of the Royal 
Fine Art Commission (the precursor to CABE).  In addition, the consultancy 
includes qualified urban designers, heritage specialists and architects who 
have also contributed to the assessment.

Photography in AVR and assessment

2.60 Photographs and photomontages are a useful way to replicate the experience 
of the human being when standing at a particular viewpoint, but they cannot 
fully convey the visual effect of a new development in the townscape.  For 
this reason it is recommended that readers of this document and decision 
makers visit each viewpoint to fully understand the effects illustrated by 
each AVR.  It is understood, however, that not everyone is able to do this, 
and for those readers the AVRs remain an essential tool.  The AVR can 
be held up in front of the viewer and used to replace the view in accurate 
terms, while the associated commentaries describe the effects likely to be 
experienced.  

2.61 In the current GLVIA (2013) it is accepted that the field of view and image size 
of photographs and photomontages should be selected to give a reasonably 
realistic view of how the landscape or townscape will appear when the image 
is held at the correct viewing distance from the eye (usually between 300 
and 500mm). Good practice for townscape photomontage usually gives rise 
to a lens with a field of view of between 68 and 73 degrees so that sufficient 
context can be included to make the assessment meaningful. The field of 
view may be reduced to as little as 40 degrees in the case of particularly 
long distance views.  The visualisation specialist’s methodology is included 
at Appendix V3.2 of this document.

2.62 It is often said that a photograph makes the subject look further away. This 
is true only in regard to a cursory comparison. If the photograph is held at 
the correct distance to the eye, it will replicate the view. The eye will tend 
to zoom in on the subject and is able to appreciate much greater detail than 
is normally possible with a photograph. In certain circumstances, where 
this is important to illustrate, a zoomed photograph can be included in the 
assessment pages. 

 Using an original copy of this document

2.63 The AVRs in this THVIA originate from high resolution photographs.  It 
is important, when considering the assessments in Section 9.0, to use 
an original copy printed at high resolution so that the detail can be fully 
understood. For this reason the ‘Contents’ page of top-copy versions includes 
a hologram which guarantees the highest resolution.  Copies or downloaded 
versions may not depict such a high level of definition. 

2.0 METHODOLOGY OF ASSESSMENT (CONTD.)
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3.0 HISTORIC DEVELOPMENT OF THE SITE AND ITS ENVIRONS

 General History

3.1 Historical maps of the site and its immediate surroundings indicate that 
in the 18th century, the area largely consisted of farmland, rural market 
gardens and orchards as shown on Rocque’s map of 1746. By 1847, the 
land use of the area remained relatively consistent with a few residential 
properties erected along Brentford Road opposite the area where the site 
now stands. Rapid development is evident in the 1894 ordinance survey 
map which shows the introduction of the North and South Western Junction 
Railway, the creation of defined streets and residential properties, and the 
development of Brentford south-west of the site. The same map indicates 
that the site was still dominated by farmland with Gunnersbury Cottage 
possibly taking up part of the site.

Fig 3.1: 1746 Rocque map.  A red circle indicates the approximate location of the site

Fig 3.3: 1894, Ordinance Survey (1st Edition).  A red circle indicates the approximate location of the site

Fig 3.2: 1847 map.  A red circle indicates the approximate location of the site 

 (Source: West Chiswick and Gunnersbury Society)

Fig 3.4: 1913, Ordinance Survey (3rd Edition).  A red circle indicates the approximate location of the site Fig 3.5: 1915 OS map
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3.0 HISTORIC DEVELOPMENT OF THE SITE AND ITS ENVIRONS (CONTD.)

3.2  The land use of the site remained the same into the 20th century, although 
the surrounding areas continued to grow with the development of more 
residential properties. In 1926, a branch of the National Provincial Bank 
(now Natwest) designed by F.C.R. Palmer, was erected on the south-eastern 
tip of the triangular site. A small café known as the Jock’s Box was located 
behind the bank. 

3.3 Following the opening of the M4 flyover in 1959, the rear part of the site 
was used for motor and engineering works until the 1980s when it was split 
to facilitate the B&Q warehouse. A new road, Larch Drive was introduced 
to serve as an access route for the B&Q warehouse. The introduction of 
the new road divided the larger site into two, thus forming the smaller, 
triangular site that exists today. The bank later became a branch for Natwest 
Bank after a bank merger in 1970. It was later closed down and the building 
became derelict until its demolition in 1998.

3.4  The site has remained vacant since 1998. A 13 storey office building known 
as the Citadel received permission in 2002 and has been implemented and 
could therefore be built. Planning permission for a 8 storey (50m) scheme 
known as the Octopus by the architects MAKE, was also granted permission 
in 2012. This permission has now lapsed.  

Fig 3.8: 1962 OS map

Fig 3.7: 1960 OS mapFig 3.6: 1935 OS map

Fig 3.9: 1988 OS map Fig 3.10: 1998 OS map
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3.0 HISTORIC DEVELOPMENT OF THE SITE AND ITS ENVIRONS (CONTD.)

Fig 3.16: 1995 (approx.) view of the Natwest Bank located on the site prior to its demolition.  

 (Source: LOM)

Fig 3.14: 1959 aerial view of the completed M4 Motorway running along the south west border          

             of the site. The bank’s building and Jock’s Box cafe can be seen north-east of the M4 

 (Source: Middlesex County Press)

Fig 3.12: 1959 view looking east showing the construction of the M4 motorway that runs along the 

south west border of the site seen bottom left. (Source: Britain Magazine)

Fig 3.13: 1959 construction of the M4 motorway that runs along the south west border of the 

site.  

Fig 3.15: View of Chiswick Roundabout to the left and the site to the right, including the Natwest Bank  

 demolished in 1998. (Source:  WandsworthSW18.com)

Fig 3.11: 1953 aerial view of the site looking north towards Gunnersbury Park.  The site is at the fork in 

the roads. (Source: Britain from Above)

HISTORIC PHOTOS OF THE DEVELOPMENT SITE
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4.0 THE SITE AND CURRENT CONTEXT

4.1  The site’s triangular shape is defined by the roads by which it is surrounded: 
to the north west by Larch Drive, to the south west by the A4 Great West 
Road and the elevated section of the M4 Motorway, and to the north east 
by the A406 North Circular (Gunnersbury Avenue). The vacant site fronts 
Chiswick Roundabout and measures 0.23 hectares.

4.2 The existing site is surrounded by advertising hoardings around its 
perimeter. The billboards stand 2.6m above ground level and their heights 
vary between 3m and 7.5m. While most of the billboards are internally 
illuminated poster panels, some are digital screens.

4.3 Chiswick Roundabout is a dominant feature in close proximity to the site. The 
planted space in the centre of the roundabout measures 0.72 hectares and 
its landscape was recently improved through the creation of new footpaths 
and the introduction of planting.  

4.4 The site’s local context is characterised by low level large scale infrastructure, 
light industrial and office uses associated with the Great West Road.  Across 
Larch Drive to the immediate north is a large surface car park and a B&Q retail 
warehouse which backs onto a railway line, beyond which lies Gunnersbury 
Park. To the east across the A406 north circular are various commercial 
buildings including a large Peugeot car showroom which directly addresses 
Chiswick Roundabout. A prominent feature in the immediate surroundings is 
the elevated M4 Motorway, which runs east-west immediately to the south of 
the site.  To the south, across the elevated M4, and to the east off Chiswick 
High Road, are residential neighbourhoods, principally of terraced housing, 
developed in the late 19th century.

Fig 4.1: Bird’s eye view showing the existing site with advertising hoardings around its perimeter.   

 (Source: Bing Bird’s Eye)

Fig 4.2: View of the site showing the relationship of the hoarded site to the raised section of 

the M4.

 

Fig 4.3: Street view showing one of the taller billboards as well as the temporary entrance into the site. (Source: Google Maps)



 DECEMBER 2015

CHISWICK ROUNDABOUT, LONDON BOROUGH OF HOUNSLOW TOWNSCAPE, HERITAGE & VISUAL IMPACT ASSESSMENT

11

4.0 THE SITE AND CURRENT CONTEXT (CONTD.)

4.5 The Royal Botanic Gardens, Kew lie on the south side of the river.  They are 
a designated World Heritage Site.  The site is located approximately 550m 
to the north of the World Heritage Site Buffer Zone, and over 800m north of 
the northern most point of the World Heritage Site boundary, which extends 
to the riverside at Ferry Lane, Kew.  The site is 1km away from the principal 
line of the boundary of the WHS, running along the south side of Kew Green.      

4.6 A number of development projects have received planning consent in 
the LBH but have yet to be constructed.  The sites and relevant planning 
application references for these projects are as follows:

 1. Thames Water Land, P/1998/1592 

2. Former Alfa Laval Site, P/2011/1133 

3. BSkyB, P/2011/3559

4. Land at Lionel Road South, P/2013/1811 

5. Reynards Mills, P/2014/1883

6. Land to the South Side of Brentford High Street and Waterside, 
P/2012/2735 

7. Land Adjacent to Kew Bridge, P/2011/0747

8. Wheatstone House, P/2013/2757

9. Empire House, P/2014/3288

10. West London Volkswagen, P/2012/0601

11. Kew Bridge Distribution Centre, P/2012/2136
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Fig 4.4: Location map showing the context of the site (shaded in red) and its proximity to the World Heritage Site (outlined in red) and nearby relevant planning applications (listed in yellow).



 DECEMBER 2015

CHISWICK ROUNDABOUT, LONDON BOROUGH OF HOUNSLOW TOWNSCAPE, HERITAGE & VISUAL IMPACT ASSESSMENT

12

5.0 THE PROPOSED DEVELOPMENT

5.1 The design conception of this building starts with the premise that it is a new 
landmark in a significant place and is required to be of beautiful sculptural 
form, pattern and colour so that from wherever it is seen, it enhances views 
and the experience of the places it will be associated with. The architects 
Studio Egret West have responded by becoming fully aware of the context, 
both existing and aspirational, and exploring an appropriate form artistically. 
The first sketch was in fact a clay model, establishing the project’s ‘organic 
architecture’ credentials at an early stage, as illustrated in their Design & 
Access Statement. They have exercised their considerable skill in integrating 
the forms arising from this process with the commodities, practicalities and 
economies demanded of the project.

5.2 The project utilises the whole of the island site, providing new public routes 
and a building form which is broken down into a composition of related 
volumes.  The approach avoids a simple extrusion of the plan form upwards 
and also allows the opportunity for the building to provide pedestrian links 
through as part of a future masterplan for the surrounding area.  The 
maximum height of the building, expressed in one of two tall elements is 
109.29m (ground floor plus 31 storeys). This height is limited by a view 
within Kew Gardens of the Grade I listed Palm House.  

5.3 Significant input has been forthcoming from the LBH and the GLA in achieving 
a suitable design for the site. A series of pre-application meetings were held 
to discuss and improve the design. Consultation has also been carried out 
with Historic England (HE), the Royal Botanic Gardens, Kew World Heritage 
Site and local community and interest groups. The conceptual thinking 
which generates the design of the proposal recognises the need for mixed 
use, connectivity and urban public space, to achieve the optimal ground 
level response.  It provides residential and commercial space as well as 
cultural and social uses to an area currently cut off from both Brentford and 
Chiswick by significant physical and visual barriers.    

5.4 The proposed development has an important role in marking the intersection 
of major arterial routes, namely the junction between the M4 and the A406 
circular road.  Its height and form will make it a marker on each of these 
routes.  Above the lower floors, which will include a creative hub commercial 
space and a generous level of child play space, three residential volumes are 
proposed to break down the massing of the building.  These are articulated 
further, with each incorporating steps in their form to create a sculptural 
silhouette.  Some of the steps will include landscaped terracing, the tallest 
element providing a public garden at its upper level.  

5.5 The elevations will include anodised aluminium fins of varying earth-tone 
colours inspired by the natural hues found in the surrounding area, including 
Gunnersbury Park to the north and the houses of Strand on the Green 
reflected in the River Thames to the south.  The coloured fins are arranged 
to provide greater contrast between the separate volumes of the building 
and reduce in density and colour intensity as it rises.  Clustering of coloured 
fins and panels in a spiral arrangement is designed to create a sense of 
movement and texture in the facades, as is the sparing inclusion of ‘wedged’ 
balconies.  The approach taken is described in detail in the Design & Access 
Statement.         

Fig 5.3: Sculptural form and facade design

Fig 5.2: Sketch showing new public realm, including a pedestrian path through the building and improving existing connections.

Fig 5.1: View of proposal as seen from the M4.
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5.0 THE PROPOSED DEVELOPMENT (CONTD.)

5.6 Seen from the north, the building will appear as two tall elements with 
a height differential giving rise to pleasing proportions.  The relationship 
between the two tall elements is supported by the wider composition of the 
building, including the visual gap between them and the bridging element 
below it.  The cladding of the bridging element is more recessive than that 
of the two tall elements, to provide contrast with them.  

5.7 In views from the south, each of the volumes of the building, and the steps 
between them, will be at their most visible.  The steps have been carefully 
judged to relate to each other well and contribute to the composition as 
a whole.  The base of the building is expressed differently, to reflect the 
different use in this part of the building.  It includes a re-entrant curve which 
expresses the main entrance to the building extending upwards between the 
main volumes of the building.  The office elevations are designed to receive 
a mesh of LED lights to provide illuminated advertising.  All views allow the 
separate residential volumes of the building to be experienced in contrast to 
the commercial base which incorporates fully integrated advertising screens. 

Fig 5.5: North elevation (SEW)

Fig 5.7: West elevation (SEW)

Fig 5.4: South elevation (SEW) 

Fig 5.6: East elevation (SEW)
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5.8 The proposed development has been designed to relate to aspirations for 
the wider area, including Hounslow’s ambitions for the Golden Mile and the 
need for greater connectivity with Brentford on the west side of the raised 
section of the M4.  This includes better pedestrian connections at and around 
the Chiswick Roundabout itself to overcome the existing physical and visual 
barriers.

5.9 To achieve this a route is provided from the south-eastern tip of its triangular 
site, towards the north-west.  It will allow access via Larch Drive to the B&Q 
site further north-west, which is likely to be redeveloped in the future.  The 
route will include a landscaped atrium space with active uses, including a 
café and gallery.  The atrium will include doors at each end to make it 
usable in all weather conditions.  Access to the residential units above will 
be through lobbies within the atrium.  Soft landscaping will be used both 
outside the building at its base and in its interior, to blur the differential 
between the inside and the outside.  Water features and sculptural columns 
will also be used on the outside of the building to improve the environment 
at ground floor level.  The intention is that similar forms will be echoed in 
the public spaces nearby.        

5.10 It is considered that the artistic process, interwoven with providing an 
efficient commodity which is responsive to many different environments, 
has been executed in an exemplary way, incorporating good advice from 
consultees. It is sympathetic, in particular, to the nearby Royal Botanic 
Gardens, Kew World Heritage Site and has found its correct height in relation 
to it.  There can be no doubt that the result is a design of the highest quality.

  

Fig 5.8: Ground floor plan Fig 5.9: Typical office level 

Fig 5.10: Typical residential level - level 7 Fig 5.11: Typical residential level - level 25

5.0 THE PROPOSED DEVELOPMENT (CONTD.)
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6.0 STATUTORY AND PLANNING POLICY CONTEXT

 Introduction 

6.1 The proposed development is subject to planning policy and guidance at 
national, regional and local levels. This Section outlines the policies relevant 
to the proposed development and their consideration in this THVA. In 
particular, policies regarding urban design and townscape, heritage and 
conservation, and views are relevant. 

 POLICY - NATIONAL LEVEL

Planning (Listed Buildings and Conservations Areas) Act 1990

6.2 The local planning authority (as decision-maker) is expected to take 
account of the statutory requirements set out in the Planning (Listed 
Buildings and Conservations Areas) Act 1990 (as amended) when 
considering development relating to a designated heritage assets, namely:

Section 66, which imposes a “General duty as respects listed buildings 
in exercise of planning functions” and subsection (1) which states: “In 
considering whether to grant planning permission for development which 
affects a listed building or its setting, the local planning authority or, as 
the case may be, the Secretary of State shall have special regard to the 
desirability of preserving the building or its setting or any features of 
special architectural or historic interest which it possesses”; and

Section 72, which states that in relation to decisions regarding buildings 
within a conservation area, special attention shall be paid to the desirability 
of preserving or enhancing the character or appearance of that area.

Response:

6.3 This THVIA considers the effects of the proposed development on listed 
buildings and their settings and on the character and appearance of 
conservation areas in full in Section 8.0.   

 National Planning Policy Framework, 2012

6.4 The National Planning Policy Framework (NPPF) contains the Government’s 
planning policies for England. Within the NPPF guidance is provided on a 
number of key issues which relate to the delivery of sustainable development. 
Of these key issues, ‘Requiring good design’ and ‘Conserving and enhancing 
the historic environment’ relate directly to townscape and heritage, and are 
therefore examined in the following sections.

 Requiring good design

6.5 Section 7 of the NPPF recognises good design ‘as a key aspect of sustainable 
development’ which ‘is indivisible from good planning, and should contribute 
positively to making places better for people’.

•	 opportunities to draw on the contribution made by the historic 
environment to the character of a place.

6.10 Paragraph 128 states that “In determining applications, local planning 
authorities should require an applicant to describe the significance of any 
heritage assets affected, including any contribution made by their setting. 
The level of detail should be proportionate to the assets’ importance and no 
more than is sufficient to understand the potential impact of the proposal 
on their significance. As a minimum the relevant historic environment 
record should have been consulted and the heritage assets assessed using 
appropriate expertise where necessary.”

6.11 In relation to the impact of a proposed development on a designated heritage 
asset, paragraph 132 reads: “When considering the impact of a proposed 
development on the significance of a designated heritage asset, great weight 
should be given to the asset’s conservation. The more important the asset, 
the greater the weight should be. Significance can be harmed or lost through 
alteration or destruction of the heritage asset or development within its 
setting. As heritage assets are irreplaceable, any harm or loss should require 
clear and convincing justification. Substantial harm to or loss of a grade II 
listed building, park or garden should be exceptional. Substantial harm to 
or loss of designated heritage assets of the highest significance, notably 
scheduled monuments, protected wreck sites, battlefields, grade I and II* 
listed buildings, grade I and II* registered parks and gardens, and World 
Heritage Sites, should be wholly exceptional.” 

 Response: 

6.12 The proposal has been designed to enhance the character and appearance of 
nearby conservation areas, the setting of listed buildings and to do no harm 
to the Outstanding Universal Value, integrity or authenticity of the Royal 
Botanic Gardens, Kew, World Heritage Site. Its performance in this regard 
is analysed in the report in Sections 8.0 and 9.0, taking a proportionate 
approach as set out in paragraph 128 of the NPPF.  

 POLICY - REGIONAL LEVEL 

The London Plan (2015), Spatial Development Strategy for London, 
Consolidated with Alterations since 2011

6.13 The following section outlines the key policies related to the site in the London 
Plan under the categories of urban design and townscape and heritage and 
conservation. Policies relevant to the proposed development are listed below 
under three distinct categories:

6.14 Urban Design and Townscape: Policies 7.4, 7.5, 7.6, 7.7:

7.4A Development should have regard to the form, function, and structure 
of an area, place or street and the scale, mass and orientation of 
surrounding buildings. It should improve an area’s visual or physical 
connection with natural features. In areas of poor or ill-defined 
character, development should build on the positive elements that 

6.6 Guidance contained within paragraph 58 of this section states that planning 
decisions should aim to ensure that developments:

•	 “will function well and add to the overall quality of the area, not just 
for the short term but over the lifetime of the development;

•	 establish a strong sense of place, using streetscapes and buildings to 
create attractive and comfortable places to live, work and visit;

•	 optimise the potential of the site to accommodate development, 
create and sustain an appropriate mix of uses (including incorporation 
of green and other public space as part of developments) and support 
local facilities and transport networks;

•	 respond to local character and history, and reflect the identity of local 
surroundings and materials, while not preventing or discouraging 
appropriate innovation;

•	 create safe and accessible environments where crime and disorder, 
and the fear of crime, do not undermine quality of life or community 
cohesion; and

•	 are visually attractive as a result of good architecture and appropriate 
landscaping”.

6.7 The policy adds that “great weight should be given to outstanding or 
innovative designs which help raise the standard of design more generally in 
the area”.

 Response: 

6.8 The design team have been cognisant of the policy outlined under ‘Requiring 
good design’, and the design responds to each appropriately. The proposal 
is demonstrably an outstanding and innovative design which will raise the 
standard of design in a part of Hounslow that is acknowledged to be of poor 
quality.     

 Conserving and enhancing the historic environment

6.9 Paragraphs 126-141 of the NPPF set out national level guidance on the 
conservation and preservation of the historic environment. Paragraph 126 
states that “local planning authorities should take into account:

•	 the desirability of sustaining and enhancing the significance of 
heritage assets and putting them to viable uses consistent with their 
conservation;

•	 the wider social, cultural, economic and environmental benefits that 
conservation of the historic environment can bring;

•	 the desirability of new development making a positive contribution to 
local character and distinctiveness; and
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can contribute to establishing an enhanced character for the future 
function of the area.

7.4B Buildings, streets and open spaces should provide a high quality 
design response that: a) has regard to the pattern and grain of the 
existing spaces and streets in orientation, scale, proportion and 
mass; b) contributes to a positive relationship between the urban 
structure and natural landscape features, including the underlying 
landform and topography of an area; c) is human in scale, ensuring 
buildings create a positive relationship with street level activity and 
people feel comfortable with their surroundings; d) allows existing 
buildings and structures that make a positive contribution to the 
character of a place to influence the future character of the area; e) 
is informed by the surrounding historic environment.

7.5 London’s public spaces should be secure, accessible, inclusive, 
connected, easy to understand and maintain, relate to local context, 
and incorporate the highest quality design, landscaping, planting, 
street furniture and surfaces.

7.6A Architecture should make a positive contribution to a coherent public 
realm, streetscape and wider cityscape. It should incorporate the 
highest quality materials and design appropriate to its context.

7.6B Buildings and structures should: a) be of the highest architectural 
quality; b) be of a proportion, composition, scale and orientation 
that enhances, activates and appropriately defines the public realm; 
c) comprise details and materials that complement, not necessarily 
replicate, the local architectural character; d) not cause unacceptable 
harm to the amenity of surrounding land and buildings, particularly 
residential buildings, in relation to privacy, overshadowing, wind 
and microclimate. This is particularly important for tall buildings; 
e) incorporate best practice in resource management and climate 
change mitigation and adaptation; f) provide high quality indoor 
and outdoor spaces and integrate well with the surrounding streets 
and open spaces; g) be adaptable to different activities and land 
uses, particularly at ground level; h) meet the principles of inclusive 
design; i) optimise the potential of sites.

7.7E The impact of tall buildings proposed in sensitive locations should be 
given particular consideration. Such areas might include conservation 
area, listed buildings and their settings, registered historic parks and 
gardens, scheduled monuments, battlefields, the edge of the Green 
Belt or Metropolitan Open Land, World Heritage Sites or other areas 
designated by boroughs as being sensitive or inappropriate for tall 
buildings.’

 Response: 

6.15 The proposed development is designed to respond positively to the principles 
of high quality urban design and townscape set out in the London Plan. The 
design grew out of a full assessment of the context into which it would 

be placed and was tested in pre-application discussion with LBH Planning 
Officers, Historic England and other consultees. The responses of these 
consultations have informed the design process. 

6.16 Location and Design of Tall and Large Buildings: Policy 7.7:

7.7A Tall and large buildings should be part of a plan-led approach to 
changing or developing an area by the identification of appropriate, 
sensitive and inappropriate locations. Tall and large buildings should 
not have an unacceptably harmful impact on their surroundings.

7.7C Tall or large buildings should: 

a. generally be limited to sites in the CAZ, opportunity areas, areas 
of intensification or towns centres that have good access to public 
transport

b. only be considered in areas whose character would not be 
affected adversely by the scale, mass or bulk of a tall or large 
building

c. relate well to the form, proportion, composition, scale and 
character of surrounding buildings, urban grain and public realm, 
particularly at street level

d. individually or as a group, improve the legibility of an area, 
by emphasising a point of civic or visual significance where 
appropriate, and enhance the skyline and image of London

e. incorporate the highest standards of architecture and materials, 
including sustainable design and construction practices

f. have ground floor activities that provide a positive relationship to 
the surrounding streets

g. contribute to improving the permeability of the site and wider 
area 

h. incorporate publicly accessible areas on the upper floors, where 
appropriate

i. make a significant contribution to local regeneration.

 Response: 

6.17 The proposed development has been full interrogated in this document in 
terms of its townscape performance, effects on built heritage receptors and 
on the visual amenity of people.  It has been found to be appropriate for its 
prominent site at the eastern end of the Great West Road and in accordance 
with policy.     

6.18 Heritage and Conservation: Policies 7.8, 7.9, 7.10:

7.8A London’s heritage assets and historic environment, including listed 
buildings, registered historic parks and gardens and other natural 
and historic landscapes, conservation areas, World Heritage Sites, 
registered battlefields, scheduled monuments, archaeological 
remains and memorials should be identified, so that the desirability 
of sustaining and enhancing their significance and of utilising their 
positive role in place shaping can be taken into account.

7.8C Development should identify, value, conserve, restore, re-use and 
incorporate heritage assets, where appropriate.

7.8D Development affecting heritage assets and their settings should 
conserve their significance, by being sympathetic to their form, scale, 
materials and architectural detail.

7.9A Regeneration schemes should identify and make use of heritage 
assets and reinforce the qualities that make them significant so 
they can help stimulate environmental, economic and community 
regeneration. This includes buildings, landscape features, views, Blue 
Ribbon Network and public realm.

7.9B The significance of heritage assets should be assessed when 
development is proposed and schemes designed so that the heritage 
significance is recognised both in their own right and as catalysts for 
regeneration. Wherever possible heritage assets (including buildings 
at risk) should be repaired, restored and put to a suitable and viable 
use that is consistent with their conservation and the establishment 
and maintenance of sustainable communities and economic vitality.

7.10A Development in World Heritage Sites and their settings, including 
any buffer zones, should conserve, promote, make sustainable use 
of and enhance their authenticity, integrity and significance and 
Outstanding Universal Value. The Mayor will work with relevant 
stakeholders to develop supplementary planning guidance to define 
the setting of World Heritage Sites.

7.10B Development should not cause adverse impacts on World Heritage 
Sites or their settings (including any buffer zone). In particular, it 
should not compromise a viewer’s ability to appreciate its Outstanding 
Universal Value, integrity, authenticity or significance. In considering 
planning applications, appropriate weight should be given to 
implementing the provisions of the World Heritage Site Management 
Plans.

 Response: 

6.19 The proposed development has been designed to comply with policy relating 
to heritage assets and their settings, including World Heritage Sites. Its 
performance in doing so is assessed in full in Section 8.0, and through the 
AVRs in Section 9.0.  
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 POLICY - LOCAL LEVEL 

 Hounslow Local Plan (adopted 15th September 2015)

6.20 The Hounslow Local Plan was adopted by the Council on 15 September 2015. 
The Local Plan forms part of the development plan and provides the planning 
framework for the borough until 2030. It includes a suite of planning policies 
and strategic site allocations and supersedes the Employment Development 
Plan Document (adopted November 2008), the Brentford Area Action Plan 
(adopted January 2009) and the Unitary Development Plan “saved” policies 
in 2007.  The following Local Plan policies are relevant to the design of the 
proposal at Chiswick Roundabout:

 Policy SV1 - Great West Corridor Plan

6.21 This plan aims to explore and identify the potential capacity for additional 
employment-led mixed use development along the Great West Corridor and 
co-ordinate its regeneration by progressing a partial Local Plan review which 
includes identifying sites with suitability for tall buildings following further 
urban design work.

 Response: 

6.22 The application site falls within the Great West Corridor and is therefore 
likely to be considered within the review.  In the course of developing a 
design for the site the architects and wider EIA team have fully investigated 
the appropriateness of the site for a tall building.  This THVIA forms part of 
that assessment.   

 Policy SC4- Scale and Density of New Housing Development

6.23 The intention of this policy is to ensure that the scale and density of new 
housing development balances the need to make efficient use of land and 
achieves high quality design and accessibility, whilst responding to and 
reflecting local context and character and protecting existing residents’ 
amenity. Large-scale developments will be required to include a mix 
of land uses and spaces to help create a sense of place and community 
neighbourhood. Development proposals will be expected to meet the design 
standards set out in Building Regulations and the Local Plan and respond to 
the Urban Context and Character Study, Conservation Appraisals, planning 
briefs, Neighbourhood Plan and other guidance prepared. 

 Response: 

6.24 The proposed development has been designed to comply with the Local 
Plan’s ambitions for efficient use of land, high quality design and a mix of 
uses, while responding positively to local context and character.  This THVIA 
assesses its performance in doing so.     

Policy CC1- Context and Character

6.25 This policy states that LBH will recognise the context and varied character 
of the borough’s places, and seek to ensure that all new development 

conserves and takes opportunities to enhance their special qualities and 
heritage. Development proposals will be expected to:  

 Have due regard to the Urban Context and Character Study and demonstrate 
how their proposal:

 i. Responds to the design recommendations for each character area and 
urban type within which their development proposal is located.

 ii. Responds to the wider context and history of the area, its communities, 
its natural landscape and its urban structure, form and function.

 iii. Conserves and takes opportunities to enhance particular features or 
qualities that contribute to an area’s character e.g. mature trees.

 iv. Provides opportunities to help form a new character or improve the poor 
aspects of an existing character that could benefit from enhancement; and

 v. Responds to any local architectural vernacular that contributes to an 
area’s character, for example bay windows.

 Response: 

6.26 The proposed development was designed after a full assessment of local 
context and character had been undertaken.  LBH’s Urban Context and 
Character Study has been informative in that regard.  The townscape 
performance of the proposed development in relation to the Urban Context 
and Character Study is assessed in Section 7.0 of this THVIA.  

Policy CC2- Urban Design and Architecture

6.27 This policy sets out LBH’s intention to retain, promote and support high 
quality urban design and architecture to create attractive, distinctive, and 
liveable places. Development proposals will be expected to consider several 
factors, the most relevant of which to townscape, built heritage and visual 
assessment are included below: 

 (g) Understand, integrate and where possible add to the natural landscape; 
including the topography, geology, existing features, landscape context, 
local flora and fauna and wider ecological setting of an area. Schemes 
should ensure that trees are suitably sited, protected during detailed design 
and construction, and provide amenity for the long term through effective 
maintenance arrangements;

 h) Deliver the right land use mix, amount and density in the right places to 
support the rejuvenation of our town centres and the creation of healthy, 
diverse and varied places;

(i) Create places that are easy to get to and through, foster active lifestyles, 
are easy to understand and navigate and feel safe during the day and night, 
with a particular focus on pedestrians and cyclists; 

(j) Function well in themselves and in their effect on surrounding areas, 
have a positive impact on the amenity of current and future residents, 

visitors and passers-by and help create lifetime neighbourhoods that foster 
social interaction and capital;

 (k) Respond meaningfully and sensitively to the site, its characteristics 
and constraints, and the layout, grain, massing and height of surrounding 
buildings. The orientation of buildings and uses on sites to make best use of 
opportunities for passive design and access to day light/sunlight should be 
considered;

 (l) Provide a clear distinction between private, semi-private and public 
space, through an understanding of fronts and backs of buildings, ground 
floor uses, and continuity of street frontages and enclosure of space to help 
foster comfortable, useable and safe places;

 (m) Provide a high quality, comfortable, safe and attractive public realm, 
well-integrated into its surroundings through using clear, well- defined 
boundary and building lines to address and animate the public realm;

  (o) Promote and support contemporary architecture that responds 
intelligently to current and future lifestyles, needs and technology, whilst 
ensuring it’s rooted in local context, at all scales;

 (q) Carefully consider external appearance, its composition and arrangement, 
through the use of high quality, durable materials and finishes and careful, 
considered detailing for building facades which add visual interest and 
richness to the street scene. A clear indication of how buildings are used 
and occupied should be presented, seizing opportunities for passive design 
wherever possible;

  Response: 

6.28 The design of the proposed development has been developed with all the 
elements of good urban design and architecture included within Hounslow’s 
policy fully considered and incorporated.  

Policy CC3- Tall Buildings

6.29 This policy aims to contribute to regeneration and growth by supporting 
tall buildings of high quality in identified locations which accord with the 
principles of sustainable development.  Hounslow will seek to do this by, 
amongst other approaches:

(c) Supporting a limited number of tall buildings in Brentford town centre. 
These should be carefully designed and sensitively placed so as not to have 
a significant adverse impact on the setting of, views from and between 
heritage assets including Royal Botanic Gardens Kew World Heritage Site, 
Syon Park and the Thames foreshore landscape. They should also respect 
and respond to the area’s special townscape and heritage value;

(d) Supporting tall buildings along sections of the A4 Golden Mile frontage. 
Specific sites will be identified in the Great West Corridor Plan subject 
to the delivery of strategic public transport improvements. These should 
be carefully placed so as not to create a wall of tall buildings, ensuring 
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they relate sensitively to surrounding residential areas and do not have a 
significant adverse impact on the setting of, or views from heritage assets 
including Gunnersbury Park, Royal Botanic Gardens Kew World Heritage 
Site, Syon Park and Osterley Park;

 (h) Working with our partners, particularly Historic England and Royal 
Botanic Gardens Kew World Heritage Site.

Under the policy, LB Hounslow expects tall building development proposals 
to:

 (i) Be sensitively located and be of a height and scale that is in proportion to 
its location and setting, and carefully relate and respond to the character of 
the surrounding area;

 (j) Be of the highest architectural design and standards; be attractive, 
robust and sustainable;

 (k) Be of a scale that reflects their relevance and hierarchical importance 
when located within a grouping/cluster of tall buildings;

 (l) Be designed to give full consideration to its form, massing and silhouette, 
including any cumulative impacts, and the potential impact of this on the 
immediate and wider context;

 (m) Relate heights to widths of spaces to achieve comfortable proportions, 
and provide a positive edge to the public realm and a human scale through 
the careful treatment of ground floors and lower levels;

 (n) Provide for a comfortable and pleasant microclimate which minimises 
wind vortices and overshadowing;

 (o) Provide for biodiversity within the building form and be sensitive to 
surrounding open spaces including waterways to ensure minimal impact;

 (p) Take opportunities to enhance the setting of surrounding heritage assets, 
the overall skyline and views;

 (q) Carefully consider the façade and overall detailing to ensure visual 
interest, vertical and horizontal rhythms, an indication of how the building is 
inhabited, internal thermal comfort and the visual break-up of the building 
visually at varying scales;

 (r) Use materials and finishes that are robust, durable and of the highest 
quality, with facades providing innate interest, variety and function;

 (s) Incorporate innovative approaches to providing high quality, usable, 
private and communal amenity space where residential uses are proposed; 
and

 (t) Comply with the requirements of the Public Safety Zone.

 The council will produce relevant supplementary guidance which will include 
urban design analysis that identifies appropriate locations for the various 

types of tall buildings, and will include protection of Kew Gardens World 
Heritage Sightlines/Views identified in the WHS Management Plan 2011.

 Response: 

6.30 The design of the proposed development has been developed in full 
cognisance of the emerging and now adopted tall buildings policy which 
specifically supports tall buildings along certain sections of the A4 Golden 
Mile.  This THVIA illustrates how the proposed development performs in 
accordance with the policy, including the setting of Gunnersbury Park, 
the Royal Botanic Gardens WHS and the sightlines identified in the WHS 
Management Plan. This policy compliance is enlarged upon within the 
Planning Statement provided by DP9.

Policy CC4- Heritage

6.32 The council will identify, conserve and take opportunities to enhance 
the significance of the borough’s heritage assets as a positive means of 
supporting an area’s distinctive character and sense of history. The LB 
Hounslow seeks to achieve this by, amongst other approaches:

(d) Working with Royal Botanic Gardens Kew World Heritage Site, London 
Borough of Richmond and Historic England to conserve and enhance the 
outstanding universal values of The Royal Botanical Gardens Kew World 
Heritage Site, its buffer zone and its setting, including views to and from this 
asset. This includes assisting in the implementation of the World Heritage 
Site Management Plan;

Development proposals will be expected to:

 (i) Conserve and take opportunities to enhance any heritage asset and its 
setting in a manner appropriate to its significance;

 (j) Retain, conserve and reuse a heritage assets in a manner appropriate to 
its value and significance;

 (k) Demonstrate that substantial harm to or loss of a heritage asset is 
avoided, unless exceptional circumstances can be demonstrated, consistent 
with the NPPF;

 (l) Demonstrate that where a development proposal will lead to less than 
substantial harm to the significance of a designated heritage asset (see 
Glossary), this harm will be outweighed by the public benefits of the 
proposal, including securing its optimum viable use; or

 (m) Have regard to any harm to, or loss of, the significance of a non-
designated heritage asset, including from both direct and indirect effects. 
Non-designated heritage assets include locally listed buildings, Archaeological 
Priority Areas and areas of special local character.

 Response: 

6.33 The effects of the proposed development on heritage assets and their 
settings, including the Royal Botanic Gardens, Kew, WHS are fully considered 
in Section 8.0 this THVIA.

Conservation Areas

6.34 (o) Any development within or affecting a Conservation Area must conserve 
and take opportunities to enhance the character of the area, and respect the 
grain, scale, form, proportions and materials of the surrounding area and 
existing architecture;

  Response: 

6.35 The proposed development is not within a conservation area, but owing to 
its height will be visible from some locations within conservation areas within 
the surrounding environment.  The effects of the proposed development on 
these conservation areas is assessed in detail in Sections 8.0 and 9.0 of this 
THVIA.   

 World Heritage Site

6.36 (q) Conserve and enhance the internationally recognised Outstanding 
Universal Value of the Royal Botanic Gardens Kew World Heritage Site, its 
buffer zone and its setting, including views to and from the site;

 Response: 

6.37 The effect of the proposed development on the WHS, including its 
Outstanding Universal Value, its authenticity, integrity, setting, buffer zone 
and views from within its boundary and buffer zone, as considered in detail 
in Section 8.0 of this THVIA, using the assessment framework set out in 
the Mayor of London’s SPG London’s World Heritage Sites – Guidance on 
Settings, published in 2012.   

  Scheduled Ancient Monuments

6.38 (u) Conserve and enhance a scheduled ancient monument and their settings 
if affected. Proposals must assess and submit an evaluation report if the 
proposal affects a scheduled ancient monument.

 Response: 

6.39 The only scheduled ancient monument whose setting is potentially affected 
by the proposed development is Kew Palace, which is located over 1km 
away in the LB of Richmond upon Thames.  The effects of the proposed 
development on Kew Palace and its setting are considered in detail in Section 
8.0 of this THVIA.   

 Strategic and local views

6.40 (v) Preserve and enhance any strategic or local views identified in the Urban 
Context and Character Study and undertake a visual impact assessment to 
demonstrate no adverse impacts on the designated view or on views from 
Royal Botanic Gardens Kew World Heritage Site.

 Response: 

6.41 This document includes a full visual impact assessment of the likely effects 
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of the proposed development from a series of views from within the World 
Heritage Site and it buffer zone.  These views are considered in detail in 
Section 9.0. 

 GUIDANCE – NATIONAL LEVEL 

Planning Practice Guidance, 2014

6.42 The Planning Policy Guidance was launched in March 2014 and is a web-
based resource that provides a link between the NPPF and relevant planning 
practice guidance, as well as between different categories of guidance.

 Design

6.43 The section on design provides guidance on the importance of good design, 
what a well designed place is and how buildings and the spaces between 
them should be considered. 

 Paragraph 02 states that good design should:

•	 ensure that development can deliver a wide range of planning 
objectives;

•	 enhance the quality buildings and spaces, by considering amongst 
other things form and function; efficiency and effectiveness and their 
impact on well being

•	 address the need for different uses sympathetically.

 A well designed place is considered in Paragraph 15 to:

•	 be functional 

•	 support mixed uses and tenures

•	 include successful public spaces

•	 be adaptable and resilient

•	 have a distinctive character

•	 be attractive; and 

•	 encourage ease of movement

In considering how buildings and the spaces between them should be, the 
following need to be taken into consideration:

•	 layout – the way in which buildings and spaces relate to each other

•	 form – the shape of buildings

•	 scale – the size of buildings

•	 detailing – the important smaller elements of buildings and spaces

•	 materials – what a building is made from

 Response: 

6.44 The Planning Practice Guidance provides a commentary on what is considered 
to be good design and how it may be achieved. It is considered that the 
architects have thoughtfully, and appropriately, addressed these points and 
have produced a high quality design that responds to its context.

Conserving and enhancing the Historic Environment 

6.45 Paragraph 13 provides guidance on what is the setting of a heritage asset and 
how should it be taken into account. It states that: A thorough assessment 
of the impact on setting needs to take into account, and be proportionate to, 
the significance of the heritage asset under consideration and the degree to 
which proposed changes enhance or detract from that significance and the 
ability to appreciate it.

Setting is the surroundings in which an asset is experienced, and may 
therefore be more extensive than its curtilage. All heritage assets have a 
setting, irrespective of the form in which they survive and whether they are 
designated or not.

The extent and importance of setting is often expressed by reference to visual 
considerations. Although views of or from an asset will play an important 
part, the way in which we experience an asset in its setting is also influenced 
by other environmental factors such as noise, dust and vibration from other 
land uses in the vicinity, and by our understanding of the historic relationship 
between places. For example, buildings that are in close proximity but are 
not visible from each other may have a historic or aesthetic connection that 
amplifies the experience of the significance of each.

The contribution that setting makes to the significance of the heritage 
asset does not depend on there being public rights or an ability to access 
or experience that setting. This will vary over time and according to 
circumstance.

When assessing any application for development which may affect the 
setting of a heritage asset, local planning authorities may need to consider 
the implications of cumulative change. They may also need to consider the 
fact that developments which materially detract from the asset’s significance 
may also damage its economic viability now, or in the future, thereby 
threatening its ongoing conservation.

6.46 The Planning Practice Guidance 2014, replaced the 2009 ‘Circular on the 
Protection of World Heritage Sites’. Paragraph 36 provides guidance on what 
approach should be taken to assessing the impact of development on World 

Heritage Sites. This states that: Applicants proposing change that might 
affect the Outstanding Universal Value, integrity and, where applicable, 
authenticity of a World Heritage Site through development within the Site or 
affecting its setting or buffer zone (or equivalent) need to submit sufficient 
information with their applications to enable assessment of impact on 
Outstanding Universal Value. This may include visual impact assessments, 
archaeological data or historical information. In many cases this will form 
part of an Environment Statement. 

 Response: 

6.47 The Planning Practice Guidance provides more substance to the policies 
included in the NPPF, particularly on World Heritage Sites and the setting 
of heritage assets. The settings of all heritage assets potentially affected by 
the proposed development, and their significance, have been fully assessed 
in this document, in Sections 8.0 and 9.0. 

GUIDANCE – REGIONAL LEVEL

GLA, London’s World Heritage Sites – Guidance on Settings SPG, 
2012

6.48 London’s World Heritage Sites SPG supports the implementation of Policy 
7.10 ‘World Heritage Sites’ of the London Plan. The purpose of the SPG is 
not to define the setting for each of the individual World Heritage Sites in 
London, but rather ‘to ensure a more consistent interpretation of setting 
and understanding of their importance in contributing to an appreciation of 
Outstanding Universal Value to help support consistency in decision making 
to conserve the World Heritage Sites’ Outstanding Universal Value, integrity, 
authenticity and significance’. In order to do this the SPG provides:

• A consolidated source of information on understanding World Heritage 
Sites and their settings in the context of London;

• A discussion of the elements of setting that contribute to the 
appreciation of Outstanding Universal Value that should be considered 
by policy makers, developers and others to ensure World Heritage 
Sites and their settings are conserved and enhanced (Chapter 4.0 of 
the SPG);

• An Assessment Framework setting out a stepped approach to 
considering the effect of development proposals on London’s World 
Heritage Sites, their authenticity and integrity. It highlights the need 
to frame the assessment of impact on World Heritage Sites in relation 
to the importance and value of the setting, which includes physical 
alterations and changes to the user experience of setting (Chapter 
5.0 of the SPG). 
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6.49 The Assessment Framework in Chapter 5.0 of the SPG sets out eight steps 
to assess the effect of a proposal on a WHS. This assessment need not be 
conducted separately and can form part of a Townscape and Visual Impact 
Assessment, but should focus on the impact on the Outstanding Universal 
Value and the attributes that contribute to it.

 Response: 

6.50 An assessment which considers the appropriate elements of setting, and 
following the structure set out in the WHS SPG as far as possible, is presented 
in Section 8.0 of this report. 

Royal Botanic Gardens, Kew, WHS Management Plan, 2011

6.51 The primary purpose of the Kew World Heritage Site Management Plan is to 
set out a framework for the management of the WHS to ensure conservation 
of its Outstanding Universal Value.  

6.52 The Management Plan points out that the area around Kew Palace and the 
Herbarium on the north side of the site includes a number of significant 
views leading northwards out of the Garden and that significant views are 
also possible from the upper storeys of Kew Palace across the Thames 
towards Brentford, from the Broad Walk looking in both directions, from the 
Victoria Gate and from the upper storeys of the Pagoda, although the latter 
is not currently accessible to the public.  The six Haverfield Estate towers 
at Brentford are considered, in the Management Plan, to be the major 
features affecting the setting of the northern edge of the gardens.  At 22 
storeys height the Haverfield Estate tower blocks are visible from the Broad 
Walk, where ‘they punctuate the skyline above the trees’ and represent 
an ‘unfortunate eyesore’.  The Management Plan raises concerns that ‘the 
emerging dominant development along the western bank of the Thames 
also poses a threat to the quality of the overall setting’.  

 Response: 

6.53 The Management Plan has been considered in the preparation of the design 
of the proposal and in the production of this THVIA. Potential effects on the 
key views within the Royal Botanic Gardens, Kew, WHS have been assessed 
in Section 9.0, while potential effects on the settings of heritage assets are 
assessed in Section 8.0.  On the basis of the assessments carried out it is 
considered that the proposal will do no harm to the Outstanding Universal 
Value, integrity or authenticity of the World Heritage Site. 

 Historic England (formerly English Heritage), Seeing the History in 
the View (May 2011)

6.54 This document ‘presents a method for understanding and assessing 
significance within views’, and can be applied to ‘any view that is significant 
in terms of its heritage values’. It advocates a qualitative approach to the 
identification of those views which display features of heritage significance, 
and provides a methodology by which to assess the impact of proposed new 
development upon such views.

The document outlines the following five steps (collectively called a Phase 
B Assessment): 

1. Identifying the importance of the assets and the view;

2. Assessing the magnitude of the impact on individual heritage assets;

3. Assessing the magnitude of the cumulative impact of proposals on 
heritage;

4. Determining the overall impact;

5. Identifying ways of mitigating the development impact.

Response: 

6.55 Seeing History in the View includes a methodology for assessing heritage 
significance in views and the effects of proposed development on that 
significance. The consultancy’s own methodology draws on Seeing History 
in the View where relevant and embodies the spirit of the guidance in a way 
that is appropriate and practical for this project.

 Historic England (formerly English Heritage) Planning Note 3: The 
Setting of Heritage Assets, 2015

6.56 This document sets out Historic England’s guidance on managing change 
within the setting of heritage assets by offering thorough advice on the 
definition of setting as well as explaining the process of assessing the 
implications of change within a setting. 

6.57 The document firstly makes the distinction between the relationship of 
setting to curtilage, character and context before discussing the extent of 
setting and the relationship between views and setting. Paragraph 5 states 
that “the contribution of setting to the significance of a heritage asset is 
often expressed by reference to views, a purely visual impression of an 
asset or place which can be static or dynamic, including a variety of views 
of, across, or including that asset, and views of the surroundings from or 
through the asset, and may intersect with, and incorporate the settings of 
numerous heritage assets.” 

6.58 Paragraph 8 expands further stating that particular views may be identified 
and protected by local planning policies and guidance. This does not mean 
that additional views or other elements or attributes of setting do not merit 
consideration.

6.59 Paragraph 9 states that: “Setting is not a heritage asset, nor a heritage 
designation, though land within a setting may itself be designated. Its 
importance lies in what it contributes to the significance of the heritage 
asset. This depends on a wide range of physical elements within, as well as 
perceptual and associational attributes, pertaining to the heritage asset’s 
surroundings.”

6.60 Paragraph 9 expands further, stating that:

“Cumulative Change    

      Where the significance of a heritage asset has been compromised in the 
past by unsympathetic development affecting its setting, consideration still 
needs to be given to whether additional change will further detract from, or 
can enhance, the significance of the asset.

Change over Time

   Settings of heritage assets change over time. Understanding this history of 
change will help to determine how further development within the asset’s 
setting is likely to affect the contribution made by setting to the significance 
of the heritage asset. Settings of the heritage asset which closely resemble 
the setting in which the asset was constructed are likely to contribute to 
significance but settings which have changed may also themselves enhance 
significance.”

6.61 In setting out the process by which development proposals affecting the 
setting of a heritage asset may be assessed, paragraph 12 recommends the 
following steps:

1. Identify which heritage assets and their settings are affected;

2. Assess whether, how and to what degree these settings make a 
contribution to the significance of the heritage asset(s);

3. Assess the effects of the proposed development, whether beneficial 
or harmful, on that significance;

4. Explore the way maximising enhancement and avoiding or minimising 
harm;

5. Make and document the decision and monitor outcomes.

These steps are considered in more detail in paragraphs 13-31.  

 Response: 

6.62 The advice produced by Historic England has been incorporated into the 
consultancy’s methodology for assessment of the proposed development’s 
effects on heritage assets and their settings, in particular within Section 8.0 
of this THVIA.  

Historic England, Tall Buildings - Advice Note 4 (2015)

6.63      This advice note supersedes the ‘Guidance on Tall Buildings’ which was 
produced by English Heritage and CABE in 2007, and reflects the increased 
number of completed tall buildings in the historic environment since. The 
purpose of this advice note is to support all those involved in dealing with 
proposals for tall buildings in implementing historic environment legislation, 

6.0 STATUTORY AND PLANNING POLICY CONTEXT (CONT’D)
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the relevant planning polices in the NPPF (2012) and the related guidance 
in the PPG (2014). 

6.64     Section 4 provides guidance for making a planning application for a tall 
building. It states in paragraph 4.4 that proposals will need to satisfactorily 
demonstrate high quality in urban design and architecture, as well as respond 
to and take full account of the evaluation of heritage assets. Paragraph 4.5 
lists that a high quality scheme will have a positive relationship with: 

a) topography

b) character of place

c) heritage assets and their settings

d) height and scale of development (immediate, intermediate and 
town – or city-wide)

e) urban grain and streetscape

f) open spaces

g) rivers and waterways

h) important views including prospects and panoramas

i) the impact on the skyline

6.65      Paragraph 4.9 states that “Tall buildings need to set exemplary standards in 
design because of their scale, mass, wide impact and likely longevity. Good 
design will take the opportunities available for improving the character and 
quality of an area and respond to local character and history (NPPF paras 
58 and 64).” 

6.66      Paragraph 4.10 goes on to say that “Given their likely impact on a wider area, 
it is important that social and environmental effects are also assessed...Well 
designed tall buildings provide an inclusive environment, both internally and 
externally, taking opportunities to office improved permeability, accessibility 
and, where appropriate, the opening up or effective closure of views to 
improve the legibility of the wider townscape.” 

6.67      Section 5 provides guidance for assessing proposals, which at paragraph 5.5 
states that “When considering any proposal that has an adverse impact on 
a designated heritage asset through development within its setting, ‘great 
weight should be given to the asset’s conservation’, with any harm requiring 
a ‘clear and convincing justification’ (NPPF para 132).”

 Response: 

6.68 The design team have been conscious of the criteria provided in the HE 
guidance having regard to the proposed development’s potential effect on 
the local townscape and setting of heritage assets in the wider area, including 

the World Heritage Site at Kew.  It is considered that the design meets 
the relevant townscape criteria owing to its overall architectural quality, 
its sculptural form and facade detailing, use of materials, colouration and 
contribution to the public realm. There are no adverse affects identified in 
the assessments. Further detail and assessment of the design is provided in 
Section 5.0 of this report and the architect’s Design and Access Statement. 
The townscape, heritage and visual effects of the proposed development can 
be found in Sections 7.0, 8.0 and 9.0 of this THVIA.

6.0 STATUTORY AND PLANNING POLICY CONTEXT (CONT’D)
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7.0 ASSESSMENT OF EFFECTS ON TOWNSCAPE RECEPTORS

7.1 This section considers the effects of the proposed development on townscape 
receptors, once the proposed development is completed and operational. It 
takes, as its starting point, the comprehensive Urban Context and Character 
Study produced by LBH as part of the evidence base for its recently adopted 
Local Plan. The purpose of the study was ‘to identify and analyse the urban 
character of the borough in order to inform planning policy, design and 
conservation and future development management’. 

7.2 The Urban Context and Character Study identifies character areas and 
assesses in detail their particular characteristics.  The application site is 
located within two overlapping character areas identified by LBH, namely:  

 7A Chiswick, and 

 7B Great West Road 

7.3 A tall development on the site also has the potential to visually affect the 7C 
Brentford Character Area, further west.

7.4 Below, the consultancy considers first the Chiswick Character Area as 
defined by the LBH in the Urban Context and Character Study, and then 
the overlapping Great West Road (GWR) Character Area.  It then goes on to 
consider the likely effects of the proposed development on the townscape 
receptors identified within these Character Areas.  The potential effects on 
the Brentford Character Area are also considered.  

Fig 7.1: The areas considered by the LBH “Urban Context and Character Study”. The site is indicated.

CHISWICK

BRENTFORD

GREAT WEST ROAD

Fig 7.2: OS map showing character area study areas relevant to the site. 
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7A CHISWICK CHARACTER AREA

 Present Day Context 

7.5 The Chiswick Character Area, as described in the Urban Context and 
Character Study, lies at the extreme eastern end of the borough and is 
therefore the closest part of the borough to Central London. The area is best 
known for its historic house and gardens [Chiswick House], its riverfront 
walks and pubs and its thriving High Road. Less positively, the six-lane A4 
is a major barrier to north-south movement. The urban environment is 
considered to be mostly of very high quality with well proportioned, tree-
lined residential streets and a fairly even distribution of local centres and 
open spaces. 

  Land and Building Use

7.6 The character study area is considered to be dominated by residential use, 
with traditional mixed use town centres. Most of the active land uses are 
identified to be agglomerated along the High Road, which is designated as 
a Major centre in the London Plan. West of the town centre there is a shift 
towards office uses, in buildings ranging from the late 1980s to present 

date. West of Chiswick Roundabout, i.e. where the application site is located, 
an incoherent mix of buildings in retail, employment and community use are 
identified, which have no relationship to the surrounding residential areas to 
the south.   

 Movement and Legibility

7.7 Movement in the area is largely defined by the east-west road and rail routes, 
the most dominant being the 1950s A4 Great West Road Hammersmith 
extension.  It is identified in the Urban Context and Character Study as 
producing a north-south barrier.  The overall route network is considered 
to positively connect the area at local level. Landmark buildings are 
concentrated to the west of the character area and are noted to range from 
churches to office towers. 

 Green and Blue Landscape

7.8 Parks and commons are generous in the area; Turnham Green, Chiswick 
and Acton Town commons are well used by locals, workers and shoppers as 
places to linger. South of the High Road, there are four local parks offering 
informal recreation and children’s play areas. East of Chiswick Roundabout is 
Gunnersbury Triangle, a natural reserve offering more natural experiences. 
North-west of the Roundabout is Gunnersbury Park which is bordered on 
the east by the North Circular Road, which obstructs access to the park. 
Chiswick is highly recognised by its ‘leafy’ character and many streets are 
regularly lined with trees. The High Road in particular, offers a sequence of 
small urban-like squares, with seating and planting. The River Thames is also 
a popular feature in the area, offering Arcadian views, wildlife, huge tidal 
variation and two small islets. Overall, green and blue spaces in Chiswick are 
diverse and offer opportunities for borough-wide links. 

  Heritage Assets

7.9 Chiswick contains Archaeological Priority Areas, ten and a half Conservation 
Areas and approximately 450 individually named Listed Buildings. The 
most recognised assets are Chiswick House, Hogarth’s House and Walpole 
House, listed Grade I. The study area retains its historic character by way of 
layouts, actual buildings and objects. Along the High Road, many municipal 
relics such as library, post office, police station and war memorials can be 
found. In Turnham Green, the town hall, Sanderson’s Wallpaper Factory and 
an early Victorian Church are the most significant assets. Old Chiswick’s 
street retains many historic buildings, including the C15th St Nicholas’ 
Church tower, which is the oldest structure in the area. In the west, the area 
between Gunnersbury Lane and Acton town is filled with a garden village-
style estate and scattered throughout are some fine Edwardian interwar 
apartment blocks. 

 Urban Types 

7.10 After considering the townscape characteristics of the Chiswick Character 
Area as a whole, the Urban Context and Character Study goes on to state 
that there are seven recognizable urban types in the Chiswick area. The 

most dominant are late Victorian and Edwardian era residential types, 
built on a compact grid and to a lesser extend early interwar examples of 
loose grid. These are chronologically located concentrically outward from 
the linear urban centre along Chiswick High Road. Other urban types are 
mostly located in the form of infill and comprehensive redevelopment sites 
across the study area, these include slabs and towers; courts and cul-de-
sacs; pockets of urban renaissance; commercial big boxes; and urban fringe 
development. Atypical buildings are of pre-war mansion-style and interwar 
modernist apartment developments.  

 Character Area and Assessments

7.11 The Urban Context and Character Study identifies sub-character areas 
within the main Chiswick Character Area.  The application site is within a 
sub-area known as ‘I’ in the study and identified as being predominantly of 
urban type 6, ‘big box’ development.  Urban type 6 areas within Hounslow 
as areas identified, in summary, as having a detached urban structure, 
offering limited through movement or connections with their surroundings.  
They include large scale, coarse urban grain with large plots and few routes 
through.  Such areas often have little relationship to the natural landscape, 
with a car-based layout with limited provision for pedestrian/cyclists.  Other 
characteristics include buildings set back from street behind large areas 
of  car parking, boundary lines demarcated by low and high fences and/or 
planting, very large plots with a large proportion of car parking, and medium 
to large footprint buildings, often simple sheds of rectangular form, with 
very little detailing.   

7.12 In townscape terms the weaknesses of such areas are considered by 
LBH to include their lack of permeability, focus on the car rather than the 
pedestrian or cyclist, negative impact on towns centre uses, sprawling 
nature, inefficient use of land, isolation, and lack of connection to natural 
landscape.  Opportunities for their improvement are noted in the Urban 
Context and Character Study, however, including the possibility of upgrading 
the walkability and legibility of such areas; investigating their potential to 
reconnect to the natural environment; the introduction of residential uses; 
the introduction of vertical stacking of uses, for example, residential or office 
over ground floor retail; and the incorporation of public art.

7.0 ASSESSMENT OF EFFECTS ON TOWNSCAPE RECEPTORS (CONTD.)

Fig 7.3: OS map showing Chiswick Character Area in more detail, site marked in red. 

Views relevant to this character area: 4, 5, 6, 7, 9, 26, 27 and 28

 CHARACTER AREAS - CHISWICK
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 7.13 Sub-Character Area I, within which the application site is located, is described 
specifically as: 

Mostly commercial/employment sites at extreme western end of the study 
area on north side of Chiswick High Road.  To the West, a mostly incoherent 
mix of 20th Century buildings of varying shapes and sizes in office, industrial, 
retail, employment and community uses.  To the east, Power Road is a self-
contained low-rise commercial estate of car showrooms, offices and small 
business units with some interesting 1930s Art Deco factories now in mostly 
trade retail uses, behind a late C20th strip of 4-9 storey offices and hotel on 
the High Road.   

 7.14 Mapping within the Urban Context and Character Study indicates that Sub-
Character Area I has:

•	 Low Design Quality

•	 Low Sensitivity to Change

•	 Low Permanence

•	 Some suitability for tall buildings

Fig 7.4: OS map from the “Urban Context and Character Study” showing the sub-character areas 
identified by LBH within the Chiswick Character Area. The application site is within sub-character area ‘I‘ 
as indicated.

Fig 7.5: OS map showing relevant characteristics of the sub areas. In summary, the Application Area 
is located in an are of (i) low design quality; (ii) low sensitivity to change; (ii) low permanence;  and (iv) 
some suitability for tall buildings.

7.0 ASSESSMENT OF EFFECTS ON TOWNSCAPE RECEPTORS (CONTD.)
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7B GREAT WEST ROAD CHARACTER AREA

7.15 The Great West Road (GWR) is a character area identified by LBH in the 
Urban Context and Character Study which overlaps with other character 
areas including the Chiswick Character Area.  The application site is located 
on the Great West Road and is therefore included, and assessed by LBH, in 
both character areas.  The following draws directly from the text about the 
GWR within the Urban Context and Character Study:   

 Present Day Context

7.16 The GWR runs east-west across the borough, crossing 11km westwards 
through Chiswick, Brentford, Osterley and Heston until the Bath Road 
roundabout. The road eventually continues as the Great South West Road 
and goes past Hatton Cross and south of Heathrow Airport. On the East, 
the A4 passes through Hammersmith, Kensington, Knightsbridge, and 
Mayfair and connects to Piccadilly Circus. Due to its length, the highway 
ranges in width from 30 to 70m and the buildings on either side of the road 
range between 2 to 25 storeys. East of Chiswick Roundabout is the start 
of the M4 flyover, which shadows the GWR as far as Boston Manor Park. 
Significantly, the GWR functions as a by-pass for town centres which are 

parallel to the road. Traffic congestion on the road and poor public transport 
access has limited the appeal of the Golden Mile, causing many vacant large 
employment sites.

7.17 The Urban Context and Character Study splits the Great West Road into seven 
‘character reaches’.  The application site is located within Character Reach A, 
from the borough boundary in the east to Chiswick Roundabout.  The study 
states ‘this reach, built in the 1950s, cut through the existing urban fabric 
and continues to limit north-south pedestrian movement.  Notable historic 
buildings and townscape lie adjacent to this stretch including Hogarth’s 
House and Chiswick House and Gardens’.      

  Land and Building Use (Character Reach A)

7.18 The Urban Context and Character Study recognises that this reach of the 
GWR belongs to the eastern section of the well-known ‘Golden Mile’ of 
1930s factory development; it is dominated by commercial use, where large 
office and warehouse developments are located. The centre is flanked by 
open green spaces and the far west has recent mixed use development 
nearby the roundabout. At the western end of the reach, close to Chiswick 
Roundabout, there is a late C20th incoherent mix of buildings in office, 
industrial, retail and community uses, giving the area the uniformity of a 
small-scale industrial business park. It however contrasts with the Victorian 
buildings on the south and west. 

 Movement and Legibility

7.19  This section of the GWR is passes along a gentle slope downwards and 
southwards of Gunnersbury Park, which makes development on the road 
particularly visible. The main features on this section are the M4 Junction 
2, and Chiswick Roundabout and Flyover. Pedestrian and cycle movement 
improves west of the railway bridge, where crossings become more frequent. 
Chiswick Roundabout and Flyover are considered to reduce legibility in the 
area, by offering a poor gateway to the Golden Mile. 

 Heritage Assets

7.20 Historic buildings en route include the Victorian Gothic Gunnersbury Park 
gatehouse, the earlier Carville Hall and a cluster of Victorian industrial 
buildings within the railway triangle. Most buildings are relatively recent 
(1980s). Any tall structure will attract critical assessment due to its impact 
upon views from Gunnersbury Park, Syon Park and the Royal Botanic 
Gardens. 

 Streetscape

7.21 Enclosure levels are the greatest at the western end of this section, though 
this is compromised by the elevated motorway. Paths for cyclists and 
pedestrians are wide and independent from the carriageway. Trees from 
adjacent parks increase levels of enclosure and provide sense of continuity; 
Chiswick Roundabout is benefited from this. 

 Visual Experience 

7.22 The visual experience is varied along this section of the road. There is only 
one strip of housing fronting the Golden Mile. The most common visual 
features are derelict buildings and vacant sites, particularly below the M4 
flyover. 

Fig 7.6: OS map showing Great West Road Character Area in more detail, site marked in red. 

View relevant to this character area: 7 

7.0 ASSESSMENT OF EFFECTS ON TOWNSCAPE RECEPTORS (CONTD.)
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 Likely Effects on Townscape Receptors within the overlapping 
Chiswick and GWR Character Areas owing to the proposed 
development

7.23 The following assessment is made in light of the comprehensive and 
detailed assessment already carried out by LBH into the Chiswick Character 
Area and sub-character area I within which the application site is located.  
The assessment follows, as far as possible, the categories set out by the 
Urban Context and Character Study, but focusses more specifically on the 
application site:

Land & Building Use

7.24 There is no existing use site, other than advertising focussed on the A4, 
North Circular Road and Chiswick Roundabout.  The site is completely 
hoarded and being an island site there is very little footfall.  

Assessment of the likely effect of the proposed development in 
isolation:  

7.25 The proposed development will bring a mix of uses onto the site, which in 
turn means that a range of people will be using the building and the public 
realm at its base.  These will include those visiting the gallery and café at 
ground floor level or working in the commercial spaces.  Residents will make 
up the majority of the occupiers and like other users will have access to bike 
storage to encourage cycling as well as walking.  The variety of uses will 
help to activate the public realm at the base of the building, giving rise to a 
townscape effect that will be: Major; Beneficial.          

Contribution of the proposed development to a cumulative effect:  

7.26 Development coming forward on the south side of the Great West Road 
at Lionel Road and elsewhere close to the site, will replace industrial and 
commercial development of poor quality design with new development that 
will bring a mix of uses to the area.  As a substantial mixed use building the 
proposed development will contribute positively to this mix and the wider 
public realm benefits that are likely to arise: Major; Beneficial.    

Movement and Legibility

7.27 The pedestrian experience to Chiswick Roundabout at present is one of 
significant physical and visual barriers, including the busy multi-lane traffic 
roundabout itself, the major roads that lead in to it, the raised M4 which 
is impermeable along much of its length close to the roundabout, and 
the hoardings of the site itself.  The low height and poor relationship of 
buildings with the street edges in this area, the dominance of wide roads 
and infrastructure and the lack of specific urban markers close to the 
roundabout, also means that the legibility of the area for the pedestrian is 
currently poor.          

 Assessment of the likely effect of the proposed development in 
isolation:  

7.28 Movement and legibility are issues of sensitivity in the area and the 
substantial improvement that the proposed development will bring in this 
regard, by opening up the site, providing a well-designed and attractive 
route through, and marking the important junction site with an immediately 
recognisable landmark, will give rise to a Major; Beneficial effect.   

Contribution of the proposed development to a cumulative effect:  

7.29 There are a number of developments coming forward close to the application 
site, within sub-area I as identified within LBH’s Urban Context & Character 
Study, including the Brentford FC development at Lionel Road, which the 
proposed development will interact with in terms of the overall permeability 
and legibility of the area.  The proposed development will continue to make 
a major and beneficial contribution to pedestrian movement, permeability 
and legibility of the area, owing to the improved public realm at its base, 
route through and stature in the streetscape: Major; Beneficial.     

Green and Blue Landscape

7.30 The application site does not have any landscaping features.  It is an empty 
triangular site surrounded by hoardings.   

Assessment of the likely effect of the proposed development in 
isolation:  

7.31 The hard and soft landscaping improvements provided by the proposed 
development, set out in detail in the architect’s Design & Access Statement, 
will contribute positively to the landscape on the island site.  This landscaping 
includes planting which extends from the outside into the inside of the 
building, and ornamental water features.  Given the fact that there is no 
landscaping on the site at present the change can be considered to be a 
Major; Beneficial effect.       

Contribution of the proposed development to a cumulative effect:  

7.32 The hard and soft landscaping holds the potential to link into other 
landscaping improvements that will come through other consented projects, 
on the south side of the M4, and other projects that are likely to come 
forward to the east side of the site in the Power Road area.  Its role in this 
process of improvement is likely to be Major; Beneficial.    

Heritage Assets

7.33 There are no heritage assets on the site.  The nearest to the site are over 
500m away.  The effects of the proposed development on the setting of 
these heritage assets, including those in the identified Chiswick Character 
Area, are considered in detail in section 8.0 of this THVIA.    

7.0 ASSESSMENT OF EFFECTS ON TOWNSCAPE RECEPTORS (CONTD.)

Urban Types

7.34 The existing site has no grain, scale or height, in the usual townscape 
sense, given that it is an empty site cleared of all previous fabric.  The site 
is located within an area acknowledged by LBH to have a coarse existing 
urban grain of commercial buildings set in space and large scale road 
infrastructure.  The commercial buildings of the area tend to have long 
horizontal proportions, though they are often higher than the much smaller 
scale residential development to the south and south-east of the site.  They 
tend also to be composed of elements much larger than the human scale.  
Examples close to the application site include Vantage West, to the west of 
the site on the M4 which includes windows of a very large scale; the B&Q 
warehouse immediately to the north, which is ‘long and low’ and includes 
a large surface level carpark in the foreground and; the Peugeot garage 
immediately opposite the site to the east, which is only of two or three 
residential storeys in height but includes large scale showroom fenestration 
and entrances in to the building.  

            Assessment of the likely effect of the proposed development in 
isolation:  

7.35 The proposed development has been carefully designed to create a new, 
finer, grain on an empty site.  The magnitude of change in terms of the grain 
is high, meaning that the effect of the proposed development in isolation 
on the grain of the site is considered to be Major.  The improvement to the 
grain associated with the proposal make this a beneficial change:  Major; 
Beneficial.  The issue of form, scale and height is of high sensitivity because 
although site is within the commercial group of buildings on the north side 
of Chiswick Roundabout, it will also be seen from the lower height and 
scale residential townscape of Chiswick on the south and east sides of the 
roundabout.  The proposed development would be significantly taller than 
the immediately surrounding commercial townscape.  Instead of a horizontal 
element in the townscape it would provide a vertical element.  Although tall 
in its context, its scale is broken down first into separate volumes, each of 
which are broken down further by steps within each volume.  The façade 
detail breaks down the scale further with individual elements than provide 
texture and depth to each of the elevations.  The quantitative and qualitative 
effects of the proposed development are considered in each of the views set 
out in Section 9.0 of this THVIA.  In terms of the local townscape context, 
however, the effects are considered to be major, but also beneficial given the 
architectural response to the site: Major; Beneficial.     

Contribution of the proposed development to a cumulative effect:  

7.36 Development coming forward on the south side of the Great West Road, 
including the Brentford FC scheme at Lionel Road, replaces industrial and 
commercial development of poor quality and will bring forward a new, more 
residential and mixed use grain to the area of grater height than existing.  
The proposed development will contribute to this wider cumulative effect 
in the area.  The contribution made by the proposed development to this 
cumulative effect on the grain, height and scale of the area will remain: 
Major; Beneficial.                     

  

 CHARACTER AREAS ASSESSMENT - CHISWICK AND GREAT WEST ROAD
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7C BRENTFORD CHARACTER AREA

7.37 The application site is to the east of the Brentford Character Area.  Although 
the proposed development is not located within this character area it is 
considered worthwhile to consider the potential visual effects on it, owing to 
the height of the proposal.   

 Present Day Context

7.38 The Urban Context and Character Study identifies the Brentford Study Area 
as being located to the south of the boundary with Ealing, west of Chiswick 
and east of Isleworth and Osterley. It is best known for its Park estates, 
including Gunnersbury, Osterley and Syon Parks. The area is located at the 
confluence of two major waterways and on a meander of the River Thames 
which features two wooded islands or ‘aits’. The area is crossed east-west by 
a railway line, the A4 Great West Road and the elevated M4. The combination 
of built and natural environments is significant to the area’s identity and 
sense of place. 

Fig 7.7: OS map showing Brentford Character Area in more detail, site marked in red. 

  Land and Building Use

7.39 The study area contains a rich mix of residential and commercial development 
scattered with open space within the context to the historic estates. Along 
the Great West Road, large commercial developments are located, however 
uses become more uniformly residential north of the Great West Road and 
M4 and southwest of the main town centre. The town centre provides for 
small-scale retail and commercial activity, it is flanked by new high density 
residential development which has taken place along the River Thames. 

 Movement and Legibility

7.40 The main east-west rail and roads dominate the area. The A4 in particular, 
provides an important commercial area to the north of Brentford town centre 
and an important route to and from London. Negatively however, the A4/M4 
is a major barrier north-south for vehicular and pedestrian movement. The 
area is well served by bus, train and in the north by tube, however due to 
the high car congestion on main roads, the attraction of walking and cycling 
is reduced as well as reliability of local bus services. Legibility is increased by 
the availability of several landmark buildings of different ages, concentrated 
in the town centre and to the east of the area and along the Great West 
Road. Quality views are achieved from the banks of the River Thames and 
Kew Bridge, to and from Kew Gardens. 

 Green and Blue Landscape

7.41 The area possesses a limited number of open spaces, although there are 
larger areas of parkland immediately surrounding Brentford, including Syon, 
Osterley, Boston Manor and Gunnersbury Park. Just across the river, the 
UNESCO World Heritage Site, Kew is found, providing pleasant views and 
vistas from Brentford’s riverside. In terms of blue landscape, the River 
Thames and the Grand Union Canal form an integral part of the area. The 
canal combines with River Brent and joins the Thames south of the Thames 
Lock, providing an entrance to the inland waterways. Much of the riverside is 
accessible to public; however some developments have been allowed to cut 
off this access, affecting riverside views. The combination of green and blue 
landscapes is significant for the healthy development of the natural habitat 
in the area and provides important recreational opportunities to locals. 

 Heritage Assets

7.42 The Brentford study area has 112 listed buildings and structures. The highest 
national grading is given to Boson Manor House and the tower and steam 
pumping buildings at Kew Bridge. There are 32 locally listed buildings.  The 
London Water and Steam Museum area, relates to the open space used 
for industry, the highlight of this enclave is the landmark standpipe tower 
designed in 1867 (known as the Metropolitan Water Board Pump House 
tower). In the High Street, most of the former buildings and uses have been 
replaced. On the edge of the River Brent, the most recognizable heritage 
asset is The Butts, a pre-industrial extension to the market place of local-brick 
cottages and elegant houses. The Victorian period is also well represented 
by Kew Bridge and Brentford Stations (1850), more recently, the modern/

art deco styles are represented by Boston Manor station, Alexandra House 
health centre and in particular the Golden Mile factories. 

 Urban Types

7.43 Brentford is considered as the most heterogeneous of all the study areas. 
Seven urban types can be recognized, most notably, a north-south ribbon 
of late C19th century pre-war compact grid is prominent. This is flanked by 
early inter-war loose grid housing estates of the Garden suburb variety. Slabs 
and towers mostly occupy former industrial utility land, while courts and 
cul–de-sacs are laid on Brentford’s fringes. Urban renaissance developments 
are located along the main thoroughfares, and are iconic in Brentford today. 
Big box developments are dominant on the west of the area and atypical 
industrial buildings flank the urban centre. 

 Character Area and Assessments

7.44 The closest areas in Brentford to the site possess small groups of mid-to-high 
rise office buildings of contemporary design. Vantage West, at 15 storeys 
high is the most prominent, particularly from Kew Bridge. All buildings are 
set back from the road and have frontages dominated by car parks. Overall, 
the design quality is low, with a low sensitivity to change, low permanence 
and some suitability for tall buildings. 

Summary of Likely Townscape Effects:

7.45 The will be no direct effect upon the fabric of this heterogeneous character 
area.  There will be, however, longer distance visual effects on the character 
area, the most substantial being those arising from the proximity of the 
site to Gunnersbury Park, which is a Grade II* Registered Park containing 
a number of Grade II* and II listed buildings.  Further to the west within 
the character area the visual effects reduce quite quickly with the Brentford 
area and further west experiencing few visual effects.  Where the proposed 
development is visible it will act as a marker of an important traffic node in the 
urban environment, improving legibility in the eastern part of the character 
area and serving to encourage higher design quality and improvements in 
the public realm to its west.  In isolation, then, the proposed development 
is considered to give rise to Minor; Beneficial townscape effects on the 
Brentford Character Area as a whole.  These effects will remain Minor; 
Beneficial, when considered in combination with cumulative schemes.  

        

Views relevant to this character area: 1, 2, 3, 10, 11, 24, 25, 33  

7.0 ASSESSMENT OF EFFECTS ON TOWNSCAPE RECEPTORS (CONTD.)

 CHARACTER AREAS - BRENTFORD



8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS

Introduction

8.1 This section considers the effects of the proposed development on built 
heritage receptors, including The Royal Botanic Gardens, Kew, World 
Heritage Site, conservation areas, listed buildings, registered parks and 
gardens and non-designated heritage assets.   This assessment is taken in 
accordance with paragraph 128 of the NPPF, which states that local planning 
authorities should require an applicant to describe the significance of any 
heritage assets affected by development, including any contribution made 
by their setting

8.2 The maps included in this section show the location of the heritage receptors 
assessed.  A commentary on the significance of the effects of the proposed 
development on these receptors is included.  Potentially affected heritage 
receptors have been considered according to their location in relation to the 
application site, with those located closest to it generally considered first. 

 Effects on Conservation Areas

8.3 The baseline characteristics of each of the conservation areas are set out 
in detail in the Character Area Appraisals produced by the London Borough 
of Hounslow, the London Borough of Ealing and the London Borough of 
Richmond upon Thames. The key points within these documents have 
been summarised in this section to aid the assessment. Following this an 
assessment of their significance and any contribution made by their setting 
to that significance is made and thereafter a judgement on the quantitative 
and qualitative effect the proposed development would have on their setting, 
views from and to the surrounding conservation areas, their character and 
appearance and important townscape features.  The assessment is of the 
development as it would be when completed.  Effects on nearby conservation 
areas during the demolition and construction phases are not considered to 
be significant, owing to their short duration in comparison to the expected 
lifetime of the development.  

8.4 Where relevant the assessment has interpolated from the AVR view studies 
included in section 9.0 of this THVIA. The representative views in Section 
9.0 of this THVIA were chosen in discussion with the London Borough of 
Hounslow as the relevant tool for assessment.     

 DECEMBER 2015

CHISWICK ROUNDABOUT, LONDON BOROUGH OF HOUNSLOW TOWNSCAPE, HERITAGE & VISUAL IMPACT ASSESSMENT

28



Fig 8.1: Map identifying designated heritage assets in the surrounding area; the site is outlined in red.

Conservation Areas

8A.1 The development site does not lie within a conservation area. The site is 
surrounded, however, by several conservation areas which lie within the 
London Boroughs of Hounslow, Ealing and Richmond upon Thames. The 
conservation areas which have been considered relevant to this assessment 
are listed below: 

  LB of Hounslow

1 Gunnersbury Park Conservation Area

2 Thorney Hedge Conservation Area

3 Wellesley Road Conservation Area

4 Turnham Green Conservation Area

5 Chiswick High Road Conservation Area 

6 Chiswick House Conservation Area

7 Grove Park Conservation Area

8 Strand-on-the- Green Conservation Area

9 Kew Bridge Conservation Area

10 St Paul’s Brentford Conservation Area

11 The Butts Conservation Area

12  Grand Union Canal Conservation Area

13 Isleworth Riverside Conservation Area

14 Bedford Park Conservation Area

LB of Ealing

15 Bedford Park Conservation Area

16 Acton Green Conservation Area

LB of Richmond upon Thames

17 Kew Green Conservation Area

18 Kew Gardens Conservation Area

19 Royal Botanic Gardens Conservation Area

20 Old Deer Park Conservation Area

8A.2 The site, in relation to the named conservation areas, is illustrated in Figure 
8.1.
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

1 Gunnersbury Park Conservation Area (LB of Hounslow)

 Location

8A.3 This conservation area is located approximately 180m north of the site.

Designation

8A.4 Gunnersbury Park Conservation Area was designated on 20 November 1990 
by London Borough of Hounslow.

 Description 

8A.5 The boundary of the conservation area was drawn to focus upon two areas; 
firstly, the Gunnersbury Park/Kensington Cemetery area of open land based 
on the Mansions and earlier great house, and, secondly, the Gunnersbury 
Park Garden Estate which lies opposite and to the east. The mansion, 
small mansion, garden buildings and outbuildings have been highlighted by 
statutory listing. The Park is also on the Register of Parks and Gardens. 
Gunnersbury Park Garden Estate, to the east of the park, (often known as 
Gunnersbury Triangle Estate) is considered to be a complete and relatively 

unspoilt example of a 1920’s garden suburb estate. The shopping parade 
was included because it formed part of the Gunnersbury Estate. Properties 
on Lionel Road and Popes Lane were included because they back onto the 
park and any alterations or extensions would impact on the park and its 
skyline. 

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.6 The Gunnersbury Park Conservation Area, part of which is also a registered 
park and garden, consists of two separate aspects - one of the park with 
the mansions along with the cemetery to the south, and the other of the 
Gunnersbury Park Garden Estate, next to Acton Town station, to the east.  
Its interest includes its aesthetic qualities, which are owing to its ornamental 
and picturesque buildings set within a designed landscape of trees, lakes, 
walled garden, stable blocks, orangery and follies. The topography of the 
park, set on high ground, enables views of it from other parts of the borough. 
The openness of the park continues into the cemetery. The significance of 
the Estate is very different. It lies in the character of the houses with small 
front gardens with larger back gardens. Some features of the houses have 
been changed but the general character and appearance still remain and is 
protected by an Article 4 Direction to protect what remains of the original 
features. 

Assessment of the likely effect of the proposed development in 
isolation:

8A.7 The proposed development will be apparent, being visibly taller than the 
trees, in several long distance views within Gunnersbury Park Conservation 
Area including the view looking south from the Temple and Round Pond and 
from within the Cemetery.  Owing to the elegant layering of volumes, the 
composition and the high quality of architecture, the addition is considered 
to add positively to the experience of the conservation area as a whole. 
The sensitivity of the heritage asset ranges from ‘medium to high’ and the 
magnitude of change owing to the proposed development is ‘low-medium’ 
which results in a ‘moderate’ effect overall.  The effect is considered also to 
be generally ‘beneficial’, as the new visible building in views looking out of 
the conservation areas, would be of exceptional design quality. Moderate; 
Beneficial

 Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.8 The proposed development will be a positive addition to the series of 
committed developments owing to its stepped form and highly detailed 
architecture, in views from the conservation area where they are seen 
together.  It will also provide a landmark at the east end of the Golden Mile 
in such views, its form and architecture being the benchmark against which 
other developments will be judged. Moderate; Beneficial

 AVR Cross Reference: Views 1, 2, 3, 4, 5 and 33

Fig 8.2: View of Gunnersbury Cemetery, with Vantage West appearing in the background

Fig 8.3: Gunnersbury Park House, located within the conservation area

Views relevant to this conservation area: 1, 2, 3, 4, 5, 33

 8A. CONSERVATION AREAS - GUNNERSBURY PARK
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2 Thorney Hedge Conservation Area (LB of Hounslow)

Location

8A.9 This conservation area is located approximately 300m east of the site.

Designation

8A.10 Thorney Hedge Conservation Area was designated on 3rd December 2002.

Description

8A.11 The conservation area comprises a short length of the ancient thoroughfare of 
Chiswick High Road near Gunnersbury station. It includes the early properties 
on both sides, the earliest being the John Bull public house, a building 
of Local Townscape Character, which together illustrate a sequence from 
domestic to commercial use in a similar architectural style. The remainder 
of the conservation area comprises the horseshoe-shaped development 
on Thorney Hedge Road and Silver Crescent, a miniature estate in its own 
right. The difference in the age and character of the buildings on the High 
Road and the two roads to its north, provide the Conservation area with 
variety and interest. The High Road buildings are mostly of brick with stucco 

dressings. These buildings comprise terraces and shops at 391-397, 401-
407 and a distinguished group of detached and paired villas at 409-425. 
The remainder provides a pattern-book of red-brick small-scale Victorian 
dwellings, which are of an overall similarity but of great variety in detail. 
Much of the background history of the locality is set out in the statement for 
Wellesley Road Conservation Area, which was designated at the same time.

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.12 The significance of the Thorney Hedge Conservation Area lies primarily in 
the link between Chiswick High Road and the Thorney Hedge/Silver Crescent 
loop which combine to provide a reminder of the scale and character of 
a principal and historic route into the capital in the Victorian era. Views 
out from both Thorney Hedge Road and Silver Crescent terminate in 
buildings on the south side of Chiswick High Road which are considered to 
be significant in maintaining the character of the residential enclave to the 
north. The transition between purely domestic and small-scale commercial 
uses in otherwise similar properties is demonstrated by the stepping in 
height and building line. The John Bull Public House, the oldest building 
in the conservation area, is a landmark and has historic, evidential and 
communal associations as it lay on a major route at a point of conjunction 
with the nearby railway station into and out of the capital. The modest scale 
and domestic architectural form of the Chiswick High Road buildings and 
the lesser more compact scale of the Thorney Hedge Road/Silver Crescent 
development and the well preserved Victorian decorative qualities of the 
latter, the setback plane trees all contribute to the significance. 

Assessment of the likely effect of the proposed development in 
isolation:

8A.13 The proposed development will only be seen in relation to this conservation 
areas from viewpoint 6, as shown in Section 9.0 of the THVIA.  The proposed 
development will terminate the view while being seen in conjunction with 
modern development and with the John Bull Public House in the foreground. 
The quality achieved in the architectural design will mean that the background 
setting of the conservation area will be enhanced. The sensitivity of this 
conservation area is considered to be ‘medium’ in the representative view 
and the ‘low’ magnitude of change owing to the high quality designed 
proposed development gives rise to a moderate but beneficial effect. Minor; 
Beneficial

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.14 There will be no cumulative effect as consented development will be 
occluded by dense tree foliage and townscape in the background. 

AVR Cross Reference: View 6

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

View relevant to this conservation area: 6

Fig 8.4: Sir John Bull Public House

 8A. CONSERVATION AREAS - THORNEY HEDGE

LB HOUNSLOW

LB EALING
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3 Wellesley Road Conservation Area (LB of Hounslow)

Location

8A.15 This conservation area is located approximately 140m south of the site. It is 
bounded to the east by the Turnham Green Conservation Area.

Designation

8A.16 Wellesley Road Conservation Area was designated on 3rd December 2002.

 Description

8A.17 The conservation area is based on the mainly 19th century developments on 
the ancient route of Wellesley Road, which on John Rocque’s map (published 
1746) is named Turnham Green Lane. The area extends northward to the 
equally ancient former Brentford Road, now Chiswick High Road. The early 
lanes of the area are still visible in the street pattern, for example Sutton 
Lane. Today the Great West Road cuts through the area, but otherwise 
Wellesley Road and Chiswick High Road continue to dominate, with local 
landmarks including Gunnersbury Baptist Church and the Pilot public house. 
The prevailing interest in the estate development that makes up the area is in 

the Victorian architecture which creates the character and appearance of the 
area often known as West Chiswick and Gunnersbury. The area retains many 
of its original early to later Victorian buildings, the majority domestic but on 
the main roads incorporating some commercial elements at ground floor. 
They are mostly in classical style, of brick with stucco dressings. Particularly 
attractive are the south side of Wellesley Road, Grosvenor and Harvard Road 
and around Sutton Lane. The only listed buildings, 3-9 Harvard Road, are of 
“Bedford Park” style. Other elements make the area cohesive and contribute 
to the quality environment, such as the greenery provided by tree-lined 
roads.

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.18 The Wellesley Road Conservation Area is defined by its early road patterns 
and the presence of well-preserved Victorian properties, the estate being 
one of the earliest in Chiswick.  These attributes create a cohesive internal 
setting of value, complemented by views towards local landmarks.

Assessment of the likely effect of the proposed development in 
isolation:

8A.19 The proposed development will be seen from points within the conservation 
area, where there are north-south orientated streets.  These are in the 
minority, as most of the principal streets in the area are orientated east-
west.  There are few routes within the conservation area that are orientated 
towards the Application site, but Views 7 and 8 in Section 9.0 of this 
THVIA are representative. On balance the effects owing to the proposed 
development are considered ‘moderate’. The introduction of a new element 
of high architectural quality is considered to be ‘beneficial’ to the setting of 
the conservation area and views out of it. Moderate; Beneficial 

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.20 There is unlikely to be any cumulative change experienced in relation to 
the setting of the conservation area, the proposed development being the 
nearest major development to it and being considerably more visible owing 
to its height than the Wheatstone House and West London Volkswagen 
projects.  No cumulative effect.

 AVR Cross Reference: Views 7 and 8

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

Views relevant to this conservation area: 7, 8

Fig 8.5: Clarence Road from Wellesley Road

 8A. CONSERVATION AREAS - WELLESLEY ROAD
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4 Turnham Green Conservation Area (LB of Hounslow)

Location

8A.21 This conservation area is located to the east of the application site and 
shares a boundary with Wellesley Road Conservation Area on its south and 
west sides.  

Designation

8A.22 Turnham Green Conservation Area was designated on 4th September 1979 
and extended in 2001. 

 Description

8A.23 The focal point of the area is Turnham Green, a tract of open space bounded 
by mature trees, with Christ Church as its dominant central feature. This 
is a fragment of what was once a far larger area, either side of Chiswick 
High Road. The area is also the near-converging point of the ancient route 
of Brentford Road, now Chiswick High Road and the equally ancient former 
Wellesley Road, which on John Rocque’s map (published 1746) is named 
Turnham Green Lane. The Green, historically as today, is the heart of the 

town. Although not geographically very large, it appears extensive because 
although buildings surround it, most are quite small scale, the part enclosure 
is of railings and the church is not closed off. The area includes all buildings 
fronting and readily visible from the Green. 

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.24 Turnham Green is the key element at the heart of this conservation area, 
and the major contributor to its internal setting. It is an open space which 
appears more expansive owing to the low rise buildings surrounding it, 
although there is also heavy tree cover which provides shielding in views 
out from the green space.  The perimeter of the green includes buildings 
of historic interest such as the Grade II listed houses on Heathfield Terrace 
and Chiswick Town Hall and Christ Church, at the centre of the green, both 
of which are also listed at Grade II.  Further south is Watchfield Court, a 
1930s mansion block which also contributes to the larger setting. There 
are also a number of buildings which contribute to the setting all around 
the conservation area which include Fromows Corner, Arlington Cottages 
and Mansions, the retail shops along Chiswick High Road and buildings on 
Arlington Gardens, Walpole Gardens and Marlborough Road.  

Assessment of the likely effect of the proposed development in 
isolation:

8A.25 The application site is over 1km away from the centre of Turnham Green and 
many views towards the proposed development in the west will be shielded 
by trees on the green itself or on surrounding streets.  In any glimpsed 
views where it may be visible, for example between trees from the west part 
of Turnham Green looking west, it will appear as a distant background object 
of high architectural quality, in contract to other tall buildings which can be 
seen from the conservation area, namely the BSI tower at Gunnersbury 
Station and Empire House at 414 Chiswick High Road, the latter located 
within the conservation area, on the north side of Turnham Green West.  
View 26 in Section 9.0 of this THVIA illustrates the building in relation to both 
these tall buildings and the listed Christchurch.  It shows that the proposed 
development would be experienced as a far background element, no higher 
than the BSI tower in this view.  The sensitivity of the conservation area to 
background development some distance away is considered to be ‘medium’ 
and the overall magnitude of change to the conservation area owing to the 
proposed development is ‘low’, giving rise to a minor, but beneficial effect 
where the building is seen. Minor; Beneficial.   

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.26 The proposed development is unlikely to be seen in conjunction with any 
other committed development from this conservation area.  No cumulative 
effect is recorded. 

 AVR Cross Reference: View 26

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

View relevant to this conservation area: 26

Fig 8.6: The proposed development is likely to be seen in the background from Turnham Green West in 
winter views, in addition to the BSI tower at Gunnersbury Station.

Fig 8.7: Turnham Green Memorial and Church

 8A. CONSERVATION AREAS - TURNHAM GREEN 

LB EALING
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its historic character.  The conservation area also draws its character from 
the retail frontages that developed in the late 19th and early 20th centuries, 
following the arrival of the railway and the development of the residential 
suburbs at Bedford Park and The Grove Estate. The terraces remain relatively 
intact with few modern infill additions and, almost without exception, have 
retail on the ground floor with residential above. There are a few remnants of 
earlier Georgian buildings and a number of later infill additions but, the large 
majority of the buildings were built in the late 19th or early 20th century. 
The urban form of the area has changed little since the early 20th century. 
There is a consistency of scale throughout the conservation area with runs 
of three storey terraces, the majority of which retain their original detailing. 
The terraces are terminated with well detailed parapets or various types of 
gables and there is a strong consistent plot width and rhythm throughout 
the conservation area. Brick is the dominant building material, with stucco 
dressing and detailing. 

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.30 The role of Chiswick High Road as a principal east-west route into and out of 
London contributes significance and the historical setting of this conservation 
area. The conservation area contains a number of listed buildings and 
buildings of townscape merit which make a positive contribution to the area. 
Long views east/west along the High Road also contribute to the significance 
of the conservation area.  

Assessment of the likely effect of the proposed development in 
isolation:

8A.31 Most of the conservation area, which is focused on Chiswick High Road and 
Turnham Green Road, is not axial to the site and therefore the proposed 
development, although tall, will be obscured by foreground development.  A 
section of the Chiswick High Road, between Linden Gardens and Heathfield 
Terrace, is axial to the site, but like other sections of the High Road it includes 
mature trees providing dense foliage in the summer.  During winter, much 
of the shielding remains from, for example Linden Gardens, which is over 
1.6km away from the application site, and remains as the viewer moves 
further away towards Turnham Green Road.  Assessment indicates that the 
proposed development is unlikely to be visible from this axial stretch and 
any visibility would give rise to a negligible effect at most owing to filtering 
through trees; Negligible; Neutral.  

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.32 There is unlikely to be any material cumulative change experienced in 
relation to the setting of the conservation area. No cumulative effect is 
recorded.

 AVR Cross Reference: View 26

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - CHISWICK HIGH ROAD

Fig 8.9: Turnham Green Road

Fig 8.8: A view looking west on the section of Chiswick High Road which is axial to the site.  There is 
considerable shielding by trees even in winter.

5 Chiswick High Road Conservation Area (LB of Hounslow)

Location

8A.27 This conservation area is located to the east of the site. The area covers the 
eastern half of Chiswick High Road and shares a boundary with Turnham 
Green Conservation Area.

Designation

8A.28 The Chiswick High Road Conservation Area was designated in July 2015.   

 Description

8A.29 The conservation area consists of three distinct character areas: Chiswick 
High Road, Devonshire Road and Turnham Green Terrace. The conservation 
area includes two grade II listed buildings and 18 locally listed buildings on 
the High Road.  A number of former civic buildings are located along this 
stretch of the High Road, including the former fire station (1891) and former 
police station (1874), both buildings have now been converted to other uses. 
There is a long history of coaching inns along the historic Chiswick High Road 
and today it is well known for its bars and restaurants, which complement 

Views relevant to this conservation area: None.

LB EALING
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  6 Chiswick House Conservation Area (LB of Hounslow)

Location

8A.33 This conservation area is located approximately 1 km south-east of the site.

Designation

8A.34 Chiswick House Conservation Area was designated on 18 July 1977.

 Description

8A.35 This conservation area is large and has many parts. The primary architectural 
and historic interest is owing to Chiswick House and its landscaped grounds, 
the only large house that remains in the south Chiswick area.  Two views 
(Views 27 and 28 in Section 9.0) were projected from within the grounds of 
Chiswick House, which is the most sensitive part of the conservation area, 
and these show that will be no measurable effects on the heritage assets or 
the landscape from within this part of the conservation area.  The surrounding 
streets of the 19th and 20th century are secondary to Chiswick House and 
Gardens in terms of the character and appearance of the conservation area.  
They were included in the designated area to protect views into and from 

Chiswick House and its grounds, but also because of the high quality of the 
design of the suburban houses that grew up in the area around Chiswick 
House.  

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.36 The architectural and historic interest of grade I listed Chiswick House and 
its grounds, which are also a registered park and garden, are the primary 
contributors to the significance of this conservation area. The surrounding 
streets contain houses of recognised aesthetic, historical and picturesque 
qualities that contribute to the local setting of the house and gardens at the 
heart of the conservation area.   

Assessment of the likely effect of the proposed development in 
isolation:

8A.37 The sensitivity of the conservation area at its heart is considered to be ‘high’ 
owing to the Grade I House and registered park and garden. The proposed 
development will not be visible in views from the landscape of the garden 
owing to dense tree cover, in both winter and summer, which indeed was 
planted to shield the picturesque landscape from the city beyond.  Views 
27 and 28 in Section 9.0. illustrate the effect.  There are few other roads 
or streets within the conservation area that are axial to the application site 
from which the proposed development, in the distant background, will be 
visible.  An exception is Staveley Road, to the south-west of Chiswick House 
and Gardens.  Views along this suburban road within the conservation area 
are likely to terminate with the proposed development rising the background 
approximately 1.5km away. The magnitude of change owing to the proposed 
development on the conservation area as a whole is ‘low’, and this will be on 
its less sensitive secondary areas and at considerable distance.  On balance 
then, the effect is considered to be minor and neutral. Minor; Beneficial. 

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.38 There is unlikely to be any cumulative effect at this distance, with the 
Brentford FC development being considerably to the west of the proposed 
development and unlikely to combine with it in any significant way in views 
out of the conservation area.  No cumulative effect is recorded.

AVR Cross Reference: 27, 28

Views relevant to this conservation area: 27, 28

Fig 8.10: Chiswick House

Fig 8.11: Ionic Temple and Obelisk at Chiswick House Garden

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - CHISWICK HOUSE
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - GROVE PARK

Views relevant to this conservation area in: None.

7 Grove Park Conservation Area (LB of Hounslow)

 Location

8A.39 This conservation area is located further south of the site and lies to the west 
of the Chiswick House Conservation Area and the to the south of Strand on 
the Green Conservation Area. 

 Designation

8A.40 The Grove Park Conservation Area was designated on 11th January 2002. 

 Description

8A.41 A significant part of the original Grove Park Estate, the first large Victorian 
housing estate in Chiswick, is still evident. Its spacious and affluent 
properties were set in their own surroundings, open except for trees. 
Although the largest buildings have gone, the next phase is still visible, the 
larger houses remain enhanced by large gardens and trees.   Several of the 
streets in Grove Park were designed as tree lined avenues. These streets 
retain their now mature trees, which are an important feature of the estate. 
The surviving buildings retain much of their original Victorian character and 

original features, the quality of which the Council would seek to preserve 
and enhance. Chiswick Bridge (grade ll listed), built 1930-33 was designed 
to reflect an earlier, elegant age. Later 1930s developments and the post-
war insertions have been sympathetic in scale, character and quality and 
form part of the later history of the Grove Park area. The surroundings are 
enhanced by the amount of peripheral land, used or allocated for cemeteries, 
playing fields and other sporting activities, which has never been developed, 
and this low-lying openness of the area exaggerates the proximity of the 
Thames, the skyline of trees and richly detailed buildings within their own 
mini estates.

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.42 The significance of the Grove Park Conservation Area lies in its status as 
the first large Victorian housing estate in Chiswick designed to comprise 
large upper-class mansions and ample recreational areas, with the original 
character still recognisable. In addition there are many buildings and 
structures of the late Victorian period that have been carefully knitted into 
the area. Finally, there are twentieth century buildings mostly built in groups 
or terraces of equally high architectural merit.

Assessment of the likely effect of the proposed development in 
isolation:

8A.43 The Grove Park Conservation Area is at some distance from the application 
site, being over 1km away at its nearest point, with heavy tree coverage on 
roads throughout.  In addition, few roads within the conservation area are 
axial to the site.  There may be very occasional glimpsed views out of the 
conservation area towards the proposed development from, for example, 
Hartington Road at its junction with Grove Park Road, but the effect is likely 
to be very minor or negligible in nature.  Where it is seen the proposed 
development will represent an enhancement, Negligible; Beneficial.    

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.44 There are unlikely to be any cumulative effects in this case, owing to a 
lack of visibility of both the proposed development and other committed 
development. No cumulative effect is recorded.

AVR Cross Reference: N/A, although View 29 offers a view across the 
conservation area towards the site from the south side of Chiswick Bridge.  

Fig 8.12: View towards the site on Hartington Road.



 DECEMBER 2015

CHISWICK ROUNDABOUT, LONDON BOROUGH OF HOUNSLOW TOWNSCAPE, HERITAGE & VISUAL IMPACT ASSESSMENT

37

8 Strand on the Green Conservation Area (LB of Hounslow)

Location

8A.45 This conservation area is located south of the site and shares a boundary 
with the Kew Bridge Conservation Area, to the west, and the Wellesley Road 
Conservation Area, to the north.

Designation

8A.46 The Strand on the Green Conservation Area was designated on 7th November 
1968 and extended in 2001.

 Description

8A.47  Strand on the Green’s special interest lies in its use of and setting beside 
the water’s edge, with fishermen’s cottages, boat builders’ sheds, public 
houses, maltings and larger and more elegant private houses added in the 
late 18th century. The conservation area also includes the various modest 
but attractively detailed Victorian and Edwardian terraced housing that made 
use of the former access road to the rear of the riverside plots. The narrow 
alleyways and paths give rise to a particular character. The overall effect 

is one of picturesque charm, where a variety of individual buildings but of 
common interest and scale, with narrow lanes and alleys, add to the leisure 
value of the pub and restaurant destinations on the riverside.  

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.48 The conservation area is considered to be important by LB Hounslow because 
it forms part of the setting and visual approach to Kew World Heritage Site 
from the east. Historically the area was connected to the river and visually 
the river remains a key element in the significance of the conservation area 
as a whole, particularly in views from the south side of the Thames looking 
north.  Tall development already appears in the background setting of the 
conservation area in such views, including the BSI tower at Gunnersbury 
Station, River House on Kew Bridge Road and Vantage West on the Great 
West Road.     

Assessment of the likely effect of the proposed development in 
isolation:

8A.49 There are a number of streets which are orientated north-south towards the 
application site from Strand on the Green.  On these streets the proposed 
development is likely to be seen, the view from Spring Grove being the 
greatest likely conjunction between the foreground townscape and the 
proposed development (view 9 in Section 9.0 of the THVIA).  There will 
also be a considerable conjunction experienced from the south side of the 
river in views looking north across Strand on the Green, as illustrated in 
views 12 and 12A.  The sensitivity of the conservation area and its setting 
is considered to be ‘high’ and the magnitude of change owing to the 
development is ‘high’, giving rise to a major effect.  It is also an effect that 
is considered to be beneficial in that it includes a new background element 
of exceptional architectural quality, designed to be seen and appreciated in 
views from the south, and taking its colouration partly from the reflective 
nature of the River Thames in the foreground.  The proposed development 
will improve the background setting of the riverscape and therefore the 
setting of this conservation area. Major; Beneficial. 

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.50 Several consented schemes will be seen in conjunction with the proposed 
development in the background setting of the conservation area from the 
south bank of the river.  The proposed development is a singular, identifiable 
form that will stand separate from them and will remain Major; Beneficial.

AVR Cross Reference: Views 9, 12 and 12A 

Views relevant to this conservation area in: 9, 12 and 12A

Fig 8.13: Residential properties on Strand on the Green, from the south side of the river, with taller 
development in the background. 

Fig 8.14: Thames Path National Trail, Strand on the Green

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - STRAND-ON-THE-GREEN
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9 Kew Bridge Conservation Area (LB of Hounslow)

Location

8A.51 This conservation area is located approximately 450m south west of the site.

Designation

8A.52 Kew Bridge Conservation Area was designated on 1st June 2004. 

 Description

8A.53 The conservation area is located at the confluence of historic routes at 
the junction of the Thames crossing point at Kew Bridge.  The special 
architectural and historic interest of the area lies in the industrial character 
created by the pumping station and its associations, and the high quality of 
architectural style that they exhibit.  Kew Bridge itself is also an important 
architectural landmark. The dominant feature of the conservation area, the 
pumping station, is the dominating building within the area. It was designed 
by William Anderson, for the Grand Junction Waterworks Company, to extract 
river water from the Thames. It started pumping in 1838. The museum site 
comprises a mix of Grade I and II listed buildings dating from 1837 to 1932. 

The number 2 Boilerhouse was built in the 1860s. The principal Grade I and 
II site buildings have been restored including the elegant 1867 Standpipe 
tower, 196ft topped by a cupola.

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.54 The significance of the conservation area lies in the architectural and historic 
interest of the pumping station and associated buildings, but also in the 
historical confluence of routes into London and over the river at this point.  
The road layout is considered to be particularly important, as it is a place 
where many roads meet creating vistas, focal points and landmark buildings.  
The conservation area itself, however, does not benefit from a particular 
setting, most of it being surrounded by modern development, including the 
Haverfield Estate towers, which is not of note and a poor public realm.  The 
River Thames, of course, provides an appropriate setting for Kew Bridge, but 
on the whole the setting of the conservation area does not contribute to its 
significance.  

Assessment of the likely effect of the proposed development in 
isolation:

8A.55 The sensitivity of the conservation area is considered to be ‘medium’, with 
a poor setting, in particular in views north-east towards the application 
site.  The proposed development will be very prominent in views from the 
junction of Kew Bridge and Kew Road as shown in View 10 of Section 9.0, 
though it will be partially obscured by intervening townscape closer to the 
pumping station, as view 11 illustrates.  The magnitude of change owing to 
the proposed building is ‘low’ in relation to the conservation area as a whole.  
The high quality of architecture proffered by the development will enhance 
the setting of the conservation area giving rise to a ‘minor’ and ‘beneficial’ 
effect overall. Minor; Beneficial. 

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.56 The cumulative effects on the conservation area owing to the proposed 
development in combination with other committed developments, are 
significant, but the proposed development’s contribution remains a minor 
one and it is a beneficial element. Minor; Beneficial.

AVR Cross Reference: Views 10 & 11

Views relevant to this conservation area: 10 and 11

Fig 8.15: Metropolitan Water Board Pump House Tower, Kew Bridge

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - KEW BRIDGE
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10 St Paul’s Brentford Conservation Area (LB of Hounslow)

Location

8A.57 This conservation area is located west of the site.

Designation

8A.58 St Paul’s Brentford Conservation Area was designated on 28th February 1989 
and extended on 17th May 2001, to include and protect the Town Meadow 
Depot, Pumping Station and house, the base of the chimney and associated 
buildings such as the supervisor’s house and engineers cottages.

 Description

8A.59 The special interest of St Paul’s, Brentford, lies in the variety of Victorian 
housing and development types as well as the original layouts of tree lined 
streets. Nowhere else in the Borough is there such a complete New Town 
with all its public, industrial, amenity and religious buildings well preserved. 
Interspersed there are a few remaining 18th century buildings. 

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.60 The significance of the conservation area lies in it being an example of a 
complete Victorian New Town, its development associated with the coming 
of the Richmond to Windsor Railway’s line in 1849.  The conservation area 
has a robust Victorian character and its significance does not depend on the 
setting beyond its boundary.  In views out of the conservation area to the 
east, the Haverfield Estate towers are visible.    

Assessment of the likely effect of the proposed development in 
isolation:

8A.61 The grid pattern of streets within the conservation area gives rise to some 
near axial views towards the application site, although it is 1.5km away 
from the eastern boundary of the conservation area, and the proposed 
development will be set beyond the Haverfield Estate tower blocks, as 
illustrated in the representative view from Clifden Road (View 25 in Section 
9.0 of this THVIA).  The proposed development is shown to be significantly 
lower in the representative view than the Haverfield Estate towers and, 
in this view at least, obscured by them.   It is considered that owing to 
distance away the effect of the proposed development on the character and 
appearance of the conservation area will be Negligible; Neutral at most.  

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.62 The significant consented developments are nearer to the conservation 
area that the application site and will therefore be in the foreground in any 
views out of the conservation area.  View 25 indicates, however, that their 
cumulative effect will be negligible overall, with the proposed development’s 
contribution to it being a minor and beneficial one where visible. Minor; 
Beneficial.   

AVR Cross Reference: View 25

View relevant to this conservation area: 25

Fig 8.16: Houses surrounding St Paul’s Recreation Ground, with the Great West Quarter tower in the 
background.

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - ST PAUL’S BRENTFORD
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - THE BUTTS

Views relevant to this conservation area: None.

11 The Butts Conservation Area (LB of Hounslow)

 Location

8A.63 This conservation area is located further west of St Paul’s Brentford 
Conservation Area and is also meets the Grand Union Canal and Boston 
Manor Conservation Area to the east.

 Designation

8A.64 The conservation area was designated on the 7th of November 1968. 

 Description

8A.65 The character of the conservation area derives from the fine, tight group of 
18th century buildings set around a square with mature trees. The roads off 
The Butts also have some well preserved 18th and 19th century houses.  

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.66 The significance of the conservation area lies in the Victorian and Georgian 

properties centered around a central space, with trees contributing to the 
character.  There is some significance of the setting to the east, with glimpses 
through the trees to the River Brent. 

Assessment of the likely effect of the proposed development in 
isolation:

8A.67 The application site is at considerable distance from The Butts Conservation 
Area.  There is unlikely to be any significant visibility of the proposed 
development and it will not, therefore, affect the character and appearance 
of the conservation area by altering its setting.  No change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.68 There will not be any combined effects with committed development of any 
substance.  No cumulative effect is recorded.  

AVR Cross Reference: N/A

Fig 8.17: Houses at The Butts
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - GRAND UNION CANAL & BOSTON MANOR

View relevant to this conservation area: 24

12 Grand Union Canal & Boston Manor Conservation Area

 Location

8A.69 The conservation area follows the levels and course of River Brent until its 
connection with the Thames. The conservation area is located east of the 
site and is within the London Borough of Hounslow. 

 Designation

8A.70 This conservation area was designated on July 2001.

 Description

8A.71 The conservation area has many different characters, being a long, narrow 
stretch of land. The common link is the canal passing through areas of 
cultivated and naturalistic landscapes, some of particularly scenic and/or 
ecological character. The canal meets the Thames at the eastern most point 
of the conservation area.  Modern development is located at this junction, 
and there are valuable views looking north on the Thames towards Kew 
Bridge.  

Fig 8.19: View out of the conservation area at the junction of the canal and the Thames.  

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.72 The significance of the conservation area lies in historical connection 
between the Grand Union Canal, the port of Brentford and its relationship 
with the river Thames.  The canal is important as a historic feature within the 
landscape as well as for its structures of architectural interest. The elements 
of setting of potential significance to this THVIA occur where the canal meets 
the River Thames and views open up. 

Assessment of the likely effect of the proposed development in 
isolation:

8A.73 The proposed development will have a visual effect on the conservation 
area at its eastern most point, where the canal meeting the Thames.  This 
effect is illustrated in View 24 in Section 9.0 of this THVIA.  It shows how the 
proposed development will be prominent in the background of northward 
views on the Thames.  It effect on the conservation as a whole, however, 
can only be considered to be a negligible one, since the majority of the 
conservation area is located within a valley with no visual connection to 
the application site of the proposed development.  It is considered that 
where visible, from this eastern point of the conservation area, however, 
the effect will be a positive one because of the demonstrable quality of the 
architecture.  Minor; Beneficial.    

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.74 There will be a cumulative effect in View 24, but its effect on the conservation 
area as a whole will be negligible.  The proposed development will make a 
positive contribution to the cumulative effect, being an elegant architectural 
form of high quality in the one view where visibility occurs.  Minor; 
Beneficial.

AVR Cross Reference: View 24

Fig 8.18: Grand Union Canal & Boston Manor CA at close to Brentford High Street
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS -  ISLEWORTH RIVERSIDE

View relevant to this conservation area: 23

13 Isleworth Riverside Conservation Area

 Location

8A.75 The Isleworth Riverside Conservation Area is located along the River Thames, 
opposite the Royal Botanic Gardens and Old Deer Park. It is south-west of 
the site and within the London Borough of Hounslow. 

 Designation

8A.76 The conservation area was designated on the 11th of November 1972. The 
south western boundary was later extended in 1993. 

 Description

8A.77 The conservation area extends along the Thames from the edge of the Syon 
Park estate to the borough boundary along the River Crane at Railshead 
Bridge on Richmond Road to include the riverside Nazareth House estate 
with its listed convent buildings. To the north, it edges the historic route of 
London Road, to the south-west parts of Twickenham Road and the historic 
estates immediately the other side. There are at least four character areas: 
Syon House and parkland; the old riverside settlement which itself includes 

the riverside working, urban and residential areas: leading towards the 
village commercial core; and the peripheral grand estates, often religious 
houses during much of their existence.

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.78 The significance of the conservation area is owing to Syon House and its 
parklands, the old riverside settlement, the urban and residential areas 
which lead towards the village commercial core and the peripheral grand 
estates. The river frontage, which is part of the setting of the conservation 
area and contributes to its setting, is described in the Thames Landscape 
Strategy as being one of the river’s finest remaining naturalistic landscapes.  

Assessment of the likely effect of the proposed development in 
isolation:

8A.79 Owing to the distance of the proposed development from the conservation 
area, there will not be any visual effect of substance upon the character and 
appearance or on the significance of the heritage asset.  View 23 in Section 
9.0 of this THVIA is a representative view from within the conservation area 
and illustrates how insignificant any effect is likely to be, owing both to 
distance and intervening townscape and landscape.  No Change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.80 There will be no cumulative effect.

AVR Cross Reference: View 23

Fig 8.20: Parkland at Syon Park.
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14, 15 Bedford Park Conservation Area (LB of Hounslow/Ealing)

Location

8A.81 This conservation area is located north-east of the site. While its eastern 
half lies within the London Borough of Hounslow, its western half, including 
the west side of Woodstock Road and The Avenue, lies within the London 
Borough of Ealing. The conservation areas, although in two boroughs, have 
been considered together for this assessment.  

Designation

8A.82 Bedford Park Conservation Area was designated on 16th April 1970.

 Description

8A.83 Bedford Park, begun 1875, is probably the best-known and best-preserved 
later Victorian suburb in outer London. Trees and green spaces are found 
in many earlier suburbs: the novelty of Bedford Park is their combination 
with ‘artistically designed’ houses of moderate size, the red brick and tiled 
idiom derived chiefly from the home counties vernacular of the 17th & 18th 
centuries. Bedford Park was the first example where the relaxed, informal 

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

mood of a market town or village was adopted for a complete speculatively 
built suburb of asymmetric but carefully composed architect-designed 
buildings.  The architectural quality of buildings and their curtilages led to 
all the buildings surviving from the original suburb being listed (grade ll) in 
1967.

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.84 The artistically designed houses and trees and open spaces all contribute 
to the significance of the conservation area.  Its wider setting beyond the 
boundary of the conservation area is not of particular significance.  At some 
points from within the conservation area tall buildings can be seen in the 
background, including the BSI tower at Gunnersbury Station.     

Assessment of the likely effect of the proposed development in 
isolation:

8A.85 The application site is over 1.5km from the boundary of the conservation 
area and there are no streets on direct axis with the site; both Bath Road and 
South Parade being orientated further to the south west.  In addition, the 
mature trees which are an important part of the character of the conservation 
area, provide considerable shielding in both summer and winter views from 
these streets and in views from the open spaces on the south-western edge 
of the conservation area.  Though there may be a position on Chiswick 
Common North where the proposed development would be visible, as well 
as from high points such as the platform of Turnham Green Station, its effect 
on the significance of the conservation area as a whole would be very small.  
Negligible Neutral.  

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.86 Other consented schemes will also be obscured owing to their distance from 
the conservation area and from the significant parts of the conservation area 
(as distinct from particular raised viewing places such as Turnham Green 
Station Platform) there will be no cumulative effect.

AVR Cross Reference: N/A

 8A. CONSERVATION AREAS - BEDFORD PARK

Fig 8.21: View looking west on Bath Road, with the BSI tower at Gunnersbury Station seen in the 
background.  

Fig 8.22:  The proposed development will be concealed by trees in most views from Acton Common, 
which are the most open of the conservation area.

LB EALING

LB HOUNSLOW

Views relevant to this conservation area: None.
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12 Acton Green Conservation Area (LB of Ealing)

Location

8A.87 The Acton Green Conservation Area, is located south east of Ealing Town 
Centre, and includes part of the Acton Green Common. Its southern border 
is delineated by the raised embankment of the District and Piccadilly 
underground lines.  To the east, the CA is bounded by Bedford Park CA and 
to the north and west, by less distinctive residential developments. 

Designation

8A.88 The conservation area was first designated in 1982.

 Description

8A.89 The character of conservation area derives principally from the presence of 
Acton Green Common and the cluster of residential properties around it. 
St Albans Church is the major landmark within the area, though it is not a 
listed building.  The architectural character in the conservation area derives 
from its mix of Victorian terraces and mansion flats.  Buildings are generally 
of red brick, tiled roofs with prominent gables and tall chimney stacks. 

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.90 The significance of the conservation area derives from the 19th and 20th 
century Victorian terraces within it and their relationship to the common.  
The conservation area does not have a setting beyond its boundaries which 
contributes to its significance.  

Assessment of the likely effect of the proposed development in 
isolation:

8A.91 The proposed development will be largely obscured in both the summer 
and winter months owing to the prominence of mature trees  across Acton 
Common, where views of it would otherwise be available.  Its form will be 
discernible in the background when there is no foliage on the trees but the 
effect will be Minor; Neutral in character.  

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.92 There will be no visible interaction between the proposed development and 
other consented schemes from within the conservation area, and there will 
therefore be no cumulative effect.  

AVR Cross Reference: N/A

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - ACTON GREEN 

Fig 8.23: There is considerable tree coverage across Acton Green Common, even in winter, shielding 
views of the proposed development in the background

Views relevant to this conservation area: None.

LB HOUNSLOW
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Views relevant to this conservation area: 21, 21A and 34

Fig 8.24: St. Anne’s Church from the west.

Fig 8.25: View from Kew Green East.  Tall development can be seen in the background of the view.  

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - KEW GREEN

LB RICHMOND UPON
THAMES

LB HOUNSLOW

13 Kew Green Conservation Area (LB of Richmond upon Thames)

Location

8A.93 This conservation area is located south of the site and south of the River 
Thames.  Much of the conservation area lies within the Royal Botanic Gardens 
Kew World Heritage Site Buffer Zone.  It is within the London Borough of 
Richmond upon Thames.  

Designation

8A.94 Kew Green Conservation Area was designated on 14th January 1969 and 
extended in August 1982 and again in June 1988. 

 Description

8A.95 The conservation area was designated owing to its character as an historic 
open space, the associated high quality of its mostly 18th century development 
and its superior riverside environment. The area was extended southwards 
down Kew Road to help protect the approach to the Green itself and to include 
mostly Victorian terraces with mature street trees that in themselves have 
strong character. The area is made attractive by its abundance of mature 

street trees, and it forms a visually cohesive area with an easily identifiable 
sense of place. The Green constitutes a fine example of an historic Green, 
with the entrance to Kew Gardens to the west, and is surrounded by large 
18th and 19th century houses, many of which are listed and which through 
the quality of their architecture add formal grace to the central area. High 
boundary walls containing mature gardens provide a sense of privacy and 
enclosure. St. Anne’s Church (1710-14), in striking yellow brick, sits on the 
Green itself. To the east the pond forms a focal point and this area is less 
formal in character with mainly two and a half storey terraced housing.  The 
Riverside acts as foil to the Green and is a peaceful semi-rural area. To 
the east end, the riverside character is established by rows of small 18th 
and 19th century cottages with their associated allotments, approached 
by footpaths. To the west the towpath becomes less domestic and more 
secluded as it passes the boundary of the Botanic Gardens. 

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.96 The significance of the Kew Green Conservation Area derives from its 
character and appearance as a historic open space with a village character, 
surrounded by 18th century development with an exterior edge of the 
riverside.  The river itself contributes an important element of the setting 
of the conservation area.  The approach to the Green itself and streets of 
Victorian terraces lined with mature trees also add to the significance. 

Assessment of the likely effect of the proposed development in 
isolation:

8A.97 The proposed development will be visible in north views across Kew Green, 
behind the perimeter buildings which contribute to the character of the 
conservation area.  The visual effect of this change in the background 
setting is illustrated in views 21, 21A and 34 in Section 9.0 of this THVIA.  
The sensitivity of the conservation area is considered to be ‘high’ and the 
magnitude of change is ‘medium’ giving rise to a residual effect that is ‘Major’ 
and ‘Beneficial’ owing to the high quality of architecture of the proposed 
development. Major; Beneficial

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.98 There will be a cumulative effect in the background in views from Kew 
Green West, where the proposed development will be visible principally in 
combination with the consented Brentford FC scheme at Lionel Road.  The 
proposed development, with its sculptural form, textured detailing and 
colouration, will be a counterpoint to the more languid horizontal form of the 
consented development.  Its contribution to a cumulative effect will remain 
Major; Beneficial.   

AVR Cross Reference: Views 21, 21A and 34
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13 Kew Gardens Conservation Area (LB of Richmond upon Thames)

Location

8A.99 This conservation area is located south of the site and lies within the Royal 
Botanic Gardens Kew World Heritage Site Buffer Zone.  It is within the 
London Borough of Richmond upon Thames.  

Designation

8A.100 Kew Gardens Conservation Area was designated in January 1969 and 
extended several times with the last extension being in 2004.

 Description

8A.101 Kew Gardens Conservation Area is centred on the historic listed Kew Gardens 
Station building, to the east of the Royal Botanic Gardens.  It provides a 
gateway into the area and there is an important approach and view from 
the station along the treed avenue of Lichfield Road, with its large unspoilt 
detached villas, towards the Victoria Gate of the Royal Botanic gardens.  
The shops and cafes of Station Approach and Parade form a distinctive and 
cohesive group of buildings with the station with an enjoyable continental 

atmosphere. The wider area is characterised by residential streets of 
substantial two to two and a half storey detached and semi-detached villas 
set in substantial garden plots with continuous front boundary walls or 
railings to the street. There is a pleasant leafy suburban character of this 
area. Between Station Avenue and the railway line is an important group of 
early 20th century industrial buildings, which was the site of the invention of 
artificial silk or viscose and later rayon.

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.102 The significance of the conservation area arises from the unity and high 
quality of the domestic architecture set around Kew Gardens Station and 
associated retail uses.  The conservation area represents an unspoilt 
Victorian suburb of the highest quality.  The conservation area provides 
an approach to the east side of the Royal Botanic Gardens, but does not 
otherwise have or contribute to a setting beyond its own boundary that 
contributes to its significance.  

Assessment of the likely effect of the proposed development in 
isolation:

8A.103 The proposed development will be over 1.6km away from Kew Gardens 
Station, at the centre of the conservation area.  There are no obvious views, 
including axial views, towards the application site and there is heavy tree 
coverage across the area which would obscure visibility.  It is considered, 
therefore, that there would be No Change in relation to the setting of the 
conservation area or its significance.  

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.104 There will be no cumulative effect on this conservation area, as there will 
not be visibility of the proposed development in combination with other 
consented schemes.    

AVR Cross Reference: N/A

Fig 8.26: Residential properties on Lichfield Road looking towards Victoria Gate  
               (Source: Google Maps)

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8A. CONSERVATION AREAS - KEW GARDENS

Views relevant to this conservation area: None.
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 8A. CONSERVATION AREAS - ROYAL BOTANIC GARDENS

Section 8C of this THVIA). Kew Gardens are also designated at Grade I on 
the Register of Parks and Gardens of Special Historic Interest (considered 
in Section 8D of this THVIA).  The Royal Botanic Gardens are international 
importance as a botanic garden and research establishment, while they 
also feature the landscape designs of Charles Bridgeman, Capability Brown, 
William Chambers and William Westfield. There are a number of high quality 
listed buildings in the gardens including Kew Palace, the Temperate House, 
the Palm House, Queen Charlotte’s Cottage and the Japanese Gateway. The 
high wall enclosure and gates on Kew Road are also of excellent quality. 
The ‘walks’ and ‘vistas’ of William Westfield (1840) are a key feature of the 
garden, still forming main avenues and/or sightlines through the gardens. 
Links between the Palace and the entrance to the Grand Union Canal and 
views from the towpath to St. George’s Church and the Metropolitan Water 
Board Pump House tower exist as well as the finely framed view towards Syon 
House. Chambers’ 163ft tall pagoda of 1761 is a focal point of architectural 
distinction visible above the many rare trees obscuring the remainder of 
the otherwise level site. The riverside wall outside the Garden grounds is of 
great value and forms one of the more remarkable stretches of the 213 mile 
long distance ‘Thames Path’ from Gloucestershire to the Thames Barrier at 
Woolwich. The soft landscape and absence of motor vehicles and buildings, 
adds to the quality of experience for riverbank users.

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.108 The Royal Botanic Gardens has historic associations with Frederick, the 
Prince of Wales and that of George II and Queen Caroline. Its significance lies 
its historical contributions to botanical and environmental science, and its 
historic buildings set within a designed landscape.  Its walks, vistas, avenues 
and sightlines contribute to the aesthetic qualities of the conservation area, 
in combination with its well-known historic buildings.  The Thames Riverside, 
to the west of the Gardens, with Syon Park on its west bank, as well as Kew 
Green to the north, are historically, culturally and aesthetically connected 
with the setting of the conservation area and contribute to its significance. 
The setting provided by suburban Kew and Richmond to the south and east 
of the registered park and garden makes less contribution to heritage asset’s 
significance.  

Assessment of the likely effect of the proposed development in 
isolation:

8A.109 The proposed development will be visible in the background of views 
looking north on the Thames where there are also views of the west side 
of the registered park and garden.  Though it will be largely obscured from 
viewpoints within the gardens themselves, owing to dense foliage in both 
summer and winter, the proposed development will be visible from positions 
to the south-west of the Orangery.  The sensitivity of the conservation 
area is ‘high’ and the magnitude of change imparted by the proposed 
development on it is ‘low’ in a very limited part of the conservation area, 
leading exceptionally to a ‘minor’ impact of a ‘beneficial’ nature owing to 
the quality of the architecture, its sculptural form, textured façade and 
colouration. Minor; Beneficial

Views relevant to this conservation area: 14-23, 30-32

Fig 8.27: Looking towards the 
Orangery at the Royal Botanic 
Gardens, Kew

Fig 8.29: Looking north-west 
towards Kew Palace from within the 
Royal Botanic Gardens, Kew

Fig 8.28: Looking north-west 
towards the Orangery from the 
Broad Walk.  The Haverfield Estate 
tower locks are visible in the 
background.  

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

LB RICHMOND UPON
THAMES

LB HOUNSLOW

14 Royal Botanic Gardens Conservation Area (LB of Richmond upon 
Thames)

Location

8A.105 This conservation area is located south of the site and lies within the Royal 
Botanic Gardens Kew World Heritage Site.   It is within the London Borough 
of Richmond upon Thames.  

Designation

8A.106 Royal Botanic Gardens Conservation Area was designated on 29th January 
1991.

 Description

8A.107 The Royal Botanic Gardens was inscribed on the list of World Heritage Sites by 
UNESCO in 2003 in recognition of its uninterrupted contributions to botanical 
and environmental science since 1759, its unique collection of plants from all 
over the world, and its international influence on the history of landscape and 
garden. The boundary of the conservation area correlates largely, though 
not exactly, with the boundary of the World Heritage Site (considered in 

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.110 The proposed development will be visible in conjunction with the consented 
development Brentford FC scheme at Lionel Road, from a very limited area 
within the conservation area.  Its contribution to a cumulative effect will 
remain Minor; Beneficial as a result of its sculptural architectural form and 
exceptional façade detailing.  

 AVR Cross Reference: Views 14-23, 30-32
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 8A. CONSERVATION AREAS - OLD DEER PARK

View relevant to this conservation area: 22

20 Old Deer Park Conservation Area (LB of Richmond upon Thames)

Location

8A.111 This conservation area is located south of the site and the Royal Botanic 
Gardens Kew World Heritage Site. It is within the London Borough of 
Richmond upon Thames.  

Designation

8A.112 The Old Deer Park Conservation Area was designated on the 12th of June 
1990. It was later extended in 2005.

 Description

8A.113 In addition to its status as a conservation area, the Old Deer Park is listed 
Grade I (along with Kew Gardens) on the Register of Historic Parks and 
Gardens. It is a well-defined and extensive area of open space. The natural 
landscape generally survives the imposed disciplines of areas maintained 
for a variety of sports. Many mature trees and areas of relative wilderness 
survive, in particular along the river frontage. Persistent flooding and the 
apparent lack of measures to prevent the occurrence, further add to the 

natural beauty of the area. A ha-ha survives along the Park boundary to Kew 
Road, attributed to Charles Bridgeman and contemporary with the setting 
out of Kew Gardens by Queen Caroline.  The Kew Observatory is a Grade I 
listed building by Sir William Chambers, this was built as a royal observatory 
for George III in 1768-9, There are also three obelisks, or meridian markers, 
listed Grade II, which are claimed to mark the rising points from the horizon 
of various aspects within the firmament.

Significance of the conservation area and the contribution made by 
the setting to that significance:

8A.114 The Old Deer Park Conservation Area is significant because of the role 
the park plays as part of a larger historic Royal landscape stretching from 
Richmond to Kew  Its provides an open setting to the more enclosed green 
spaces of Kew Gardens, to its immediate north, and Syon Park to the west 
on the opposite side of the Thames.  Its setting, on its northern edge, is 
provided by the intense tree planting within Kew Gardens.     

Assessment of the likely effect of the proposed development in 
isolation:

8A.115 The northern edge of the Old Deer Park Conservation Area is 2.6km away from 
the application site.  Close to the northern edge, the proposed development 
will be fully obscured from views within the conservation area due owing 
to the trees within Kew Gardens, as illustrated in view 22 in Section 9.0 of 
this THVIA.  Much of the Old Deer Park is occupied by a private golf club, 
and although largely open any visibility of the proposed development from 
within it is unlikely to significant because of the intervening treescape at 
Kew Gardens as well as planting within the clubs two golf courses.  The 
remaining, publically accessible, areas of the Old Dear Park, which stretch 
towards Richmond, are largely given over to playing fields.  Within this area 
there are views to the north-east from the south-western corner of the park, 
but shielding by trees remains and the application site is over 4km away at 
this point.  It is considered that the effect on the Old Deer Park Conservation 
Area as a result of the proposed development will be very small if visible 
from any point more likely to be No Change given the distances involved 
and natural shielding in the landscape.     

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8A.116 The proposed development will not be seen in conjunction with any consented 
schemes.  There will be no cumulative effect.  

AVR Cross Reference: View 22

Fig 8.30: Field at Old Deer Park

Summary Conclusion

8A.117 In conclusion, it is clear from the assessment undertaken that owing to 
the height of the proposed development and its location in a townscape of 
relatively low buildings, it has the potential to be visible from a large number 
of conservation areas, in LBH, LB of Richmond upon Thames and LB Ealing.  
Those conservation areas closest to the site, including the Wellesley Road 
Conservation Area, the Gunnersbury Park Conservation Area, the Thorney 
Hedge Conservation Area, the Kew Bridge Conservation Area and the Strand 
on the Green Conservation Area, experience the most significant effects.  
From more distant conservation areas the proposed development will 
sometimes be seen where there is a particular axial relationship or where 
the River Thames or other open space, such as Kew Green, provides an open 
foreground and middleground.  In many of these more distant conservation 
areas obscuration of the proposed development often occurs because of the 
tree lined streets that are characteristic of the parks and suburban streets 
of this part of London.  Where the proposed development can be seen the 
quality of its architectural response to its context gives rise to positive 
effects on the setting of the conservation areas considered.        
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 8B. LISTED BUILDINGS

Listed Buildings

8B.1  This section takes into consideration Section 66 of the Planning (Listed 
Buildings and Conservation Areas) Act 1990. This states that in considering 
whether to grant planning permission for development which affects a listed 
building or its setting, the local planning authority must have special regard 
to the desirability of preserving the building or its setting or any features of 
special architectural or historic interest which it possesses. 

8B.2 Although there are no listed buildings located within the site’s immediate 
surroundings, this section considers the setting of the listed buildings whose 
settings are potentially affected.  In accordance with the requirements of 
the NPPF that assessment is proportionate, those listed buildings which will 
not potentially affected are not considered in detail.  

8B.3 Owing to their exceptional or greater than special interest, Grade I and Grade 
II* buildings up to 2.7km away from the application site are considered.  
This radius was set by the distance away from the application site of Syon 
House, a Grade I listed building that LBH, in the course of consultation, 
required to be included in the assessment.  A radius of 1km has been set 
for Grade II listed buildings, which are of special, but not exceptional or 
more than special, interest.  This radius was considered to be reasonable, 
considering the relative locations of heritage assets and their distance away 
from the application site.

8B.4 Non-designated heritage assets, which include locally listed buildings, are 
considered where they are located close to Grade II listed buildings.  It is not 
considered necessary to consider the effects of the proposed development 
in detail on individual non-designated heritage assets because the distance 
of all non-designated heritage assets from the application site and the fact 
that any effects on them will be, by definition, of less significance in planning 
terms than any effects on designated heritage assets, which are considered 
in detail.               

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

Fig 8.31: Map indicating the listed buildings in the surrounding area; the site is outlined in red.
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 Grade I and Grade II* Listed Buildings considered in the assessment 
(within 2.7km of the application site):

1. Temple in Gunnersbury Park (Grade II*)

2. Gunnersbury Park House (Grade II*)

3. Conservatory in Gunnersbury Park (Orangery) (Grade II*)

4. East Stables in Gunnersbury Park (Grade II*)

5. Kew Bridge Pumping Station (Grade I)

6. Metropolitan Water Board Pump-house Tower Kew Bridge (Grade I)

7. Aroid House (Nash Conservatory) (Grade II*)

8. Principal Entrance Gates and Railings Fronting Kew Green (Grade 
II*)

9. Kew Palace, Royal Botanic Gardens, Kew (Grade I)

10. Orangery, Royal Botanic Gardens, Kew (Grade I)

11. Kew Palace Flats (Royal Kitchens), Royal Botanic Gardens, Kew 
(Grade I)

12. The Palm House, Royal Botanic Gardens, Kew (Grade I)

13. Temperate House, Royal Botanic Gardens, Kew (Grade I)

14. The Pagoda, Royal Botanic Gardens, Kew (Grade I)

15. Marianne North Gallery, Royal Botanic Gardens, Kew (Grade II*)

16. Avenue Lodge, Royal Botanic Gardens, Kew (Grade II*)

17. Parish Church of St. Anne (Grade II*)

18. Nos. 356 and 358 Kew Road (Grade II*)

19. Syon House, Gate Lodges and Conservatory (Grade I)

20. Church of St. Lawrence (Grade II*)

21. No. 24 The Butts (Grade II*)

22. N. 60 High Street, Brentford (Grade II*)

23. Chiswick House and associated structures (Grade I)

Fig 8.32: Map identifying the location of the Grade I and Grade II* listed buildings in the surrounding area; the site is outlined in red.
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Effects on Grade I and Grade II* Listed Buildings and Structures

1.  TEMPLE IN GUNNERSBURY PARK

Grade:  II*
Date listed: 11 Jul 1951

Fig 8.33: Temple in Gunnersbury Park

Fig 8.34: Gunnersbury Park House

Assessment of the likely effect of the proposed development in 
isolation:

8B.7 The proposed development will appear in views from the Temple, at the edge 
of the park.  View 2, in Section 9.0 of this report shows that both of the tall 
elements of the building will be visible above the tree-line in the distance.  
The sensitivity of the immediate setting of the Temple is considered to be 
high, but the wider setting is considered to be low or medium sensitivity.  
The magnitude of change owing to the building is considered to be medium, 
giving rise to a moderate effect overall.  The introduction of a new element 
of high architectural quality into the background setting is considered to 
be a benefit, the two elements of the proposed development appearing 
particularly elegant in this view.  Moderate; Beneficial.   

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.8 The proposed development’s contribution to a cumulative effect in the 
setting of the Temple is considered to be moderate, taking into account the 
increased visibility of built development that will come particularly as a result 
of the consented Brentford FC scheme.  Again the effect will be beneficial.  
Moderate; Beneficial.  

AVR Cross Reference: View 2

2.  GUNNERSBURY PARK HOUSE 

Grade:  II*
Date listed: 21 May 1973

Description: 
8B.9 Gunnersbury Park House was a former country house, now retrofitted 

as a museum. The Italianate styled structure was developed in 1801-
28 by and for Alexander Copland and later remodelled in 1836 by 
Sydney Smirke for Nathan Rothschild. The central area of the building 
is 3 storeys high, has a symmetrical 7-window range of 2:3:2 
fenestration and is made of stucco over brick with slate roofs. The 
plan is centred around the main entrance hall and rear ante-room, 
the service area is to the right of the main body of the house. Inside, 
there is a fine range of rooms developed by Smirke in 18th century 
French style. The interiors are the earliest example of French-inspired 
interiors characteristic of the Rothschild family’s later C19 house.

Significance of the building and the contribution made by the setting 
to that significance:

8B.10 Gunnersbury Park House is listed at grade II* and is therefore recognised 
as ‘a particularly important building of more than special interest’.  Its 
interest includes its aesthetic qualities, but also its historical connections to 
the park and its development and the people who commissioned and built 
it.  The terrace and gardens on both sides of the house help to reveal its 
significance.  The lawn to the south creates an open space within the park, 
flanked by trees, that relates to the house and its terrace to the north.  This 
represents the immediate setting of the house.  Trees set further back, with 
some glimpsed views of buildings beyond, represent its background setting.  
Though also of value in revealing the significance of the heritage asset, the 
background setting is of less importance than the immediate setting.   

Assessment of the likely effect of the proposed development in 
isolation:

8B.11 The proposed development will not affect the fabric of the listed 
building or sensitive views towards it from the south, but rather 
views from its terrace and from its lawn, where it will be visible 
in the background, partially shielded by trees.  The visibility of the 
proposed development will reflect the visibility of other tall buildings 
on the Great West Road from Gunnersbury Park, although it will 
be the most visible in relation to Gunnersbury Park House and its 
setting.  In views from the north the two tall elements of the building 
will be experienced.  The architectural quality of these elements will 
outweigh the increased visibility of background development, giving 
rise to a Moderate; Beneficial effect on the setting of the listed 
building.      

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.12 The proposed development will not combine in any significant way 
with the Brentford FC development coming forward at Lionel Road 
in relation to the setting of Gunnersbury Park House.  The Brentford 
FC development is further away to the south-west.  The Moderate; 
Beneficial effect of the proposed development in isolation will remain.   

 AVR Cross Reference: Views 3 and 33

Description: 
8B.5 The Temple was built before 1760, probably under Princess Amelia’s 

instructions. The exterior is dressed in red brick and has a stone 
tetrastyle Bonmn Doric portico on stylobate of 5 steps. The wall of the 
portico had dado and 2 semi-circular arched niches with plaster-cast 
statues on pedestals. The door surround is of architrave, and there is 
a frieze between consoles, cornice and pediment. 

Significance of the building and the contribution made by the setting 
to that significance:

8B.6 At grade II* the Temple is recognised as ‘a particularly important buildings 
of more than special interest’.  Its interest includes its aesthetic qualities, 
but also its historical connections to the park and its development and the 
people who commissioned and built it.  The large, near circular, pond to the 
south of the Temple contributes to the immediate setting of the listed building 
helping to reveal its significance.  Further south, trees in the park land 
setting also make a contribution.  To the far south of the park, tall buildings 
close to the Great West Road, including Vantage West, are experienced as 
part of the distant background setting.  This part of the setting makes much 
less contribution to the significance of the heritage asset than the immediate 
setting elements.   

 8B. LISTED BUILDINGS (CONTD.)
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

3.  CONSERVATORY IN GUNNERSBURY PARK (ORANGERY)

Grade:  II*
Date listed: 21 May 1973

Description: 
8B.13 This structure is an early C19 building, possibly by Smirke junior, circa 

1836-7. It includes stucco and painted stone glass roofs. It has Roman 
Doric pilasters entablature blocking course and a central semi-circular 
bow with engaged columns. The fenestration layout is of 3:5:3 with 
glazing bars. 

Significance of the building and the contribution made by the setting 
to that significance:

8B.14 At grade II* the Orangery in Gunnersbury Park is recognised as ‘a particularly 
important buildings of more than special interest’.  Its interest includes its 
aesthetic qualities, but also its historical connections to the park and its 
development and the people who commissioned and built it.  Its immediate 
setting is amongst trees to the west side of the lawn of Gunnersbury Park 
House.  Views out beyond the lawn and immediate trees, including trees 
further away in Gunnersbury Park and buildings at the edge of Gunnersbury 
Park represent its wider setting, and are considered to be of less importance 
in revealing the significance of the heritage asset than the immediate setting 
elements.    

Assessment of the likely effect of the proposed development in 
isolation:

8B.15 The proposed development will be visible in the background setting 
of the Orangery, partially shielded by trees.  The visibility of the 

Fig 8.35: Conservatory in Gunnersbury Park

proposed development will reflect the visibility of other tall buildings 
on the Great West Road from Gunnersbury Park, such as Vantage 
West.  The two tall elements of the building will be experienced.  The 
architectural quality of these elements will outweigh the increased 
visibility of background development, giving rise to a Minor; 
Beneficial effect on the setting of the listed building.      

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.16 The proposed development will not combine in any significant way 
with other consented developments coming forward, most notably the 
Brentford FC development at Lionel Road, in relation to the setting of 
Gunnersbury Park House.  No cumulative effect.

AVR Cross Reference: Views 3 and 33

4.  EAST STABLES IN GUNNERSBURY PARK

Grade:  II*
Date listed: 21 May 1973

Description: 
8B.17 The East Stables date back to mid 19th century and possibly incorporate 

an earlier structure. Their exterior is of stucco, and has an entablature 
as well as a solid parapet. The structure has 6 semi-circular windows 
with archivolts. Over the centre of the parapet a richly carved Portland 
stone Rothschild shield of arms can be found.

Significance of the building and the contribution made by the setting 
to that significance:

8B.18 At grade II* the East Stables at Gunnersbury Park are recognised as 
‘particularly important buildings of more than special interest’.  Their interest 
includes its aesthetic qualities, but also its historical connections to the park 
and its development and the people who commissioned and built it.  The 
stables’ visual connection to the wider park is limited owing to their location, 
nestled against the eastern boundary wall of the park and hidden behind 
mature trees planted along the perimeter path.      

Assessment of the likely effect of the proposed development in 
isolation:

8B.19 There will be no measurable change to the setting of the Grade II* listed 
building as a result of the proposed development.  No Change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.20 The proposed development will not contribute to a cumulative effect on the 
proposed development.  No cumulative effect is recorded.  

AVR Cross Reference N/A

5.  KEW BRIDGE PUMPING STATION

Grade:  I
Date listed: 21 May 1973; amended 18 October 1990

Description: 
8B.21 An engine house built in 1836-8, by W M Coe, engineer to the 

Grand Junction Water Works Company. It has been altered since its 
construction and extended in c1900. The building comprises of 2 
storeys, 7 x 4 bays, with a small single-storey 2 x 3-bay addition 
to east side. Its exterior is of silver grey brick with silver Aberdeen 
granite window cills, plinth, doorcase, cornice etc. The windows on the 
ground floor are round-headed, while the windows above are square-
headed, all with small-paned pivoting casements. In the interior, a 
Boulton and Watt pumping engine of 1820 remains, which moved here 
in 1838 from Grand Junction Water Works at Chelsea. Additionally, 
a Cornish Bull Engine of 1859, and other objects were brought from 
elsewhere. 

Significance of the building and the contribution made by the setting 
to that significance:

8B.22 At grade I the Kew Bridge Pumping Station is recognised as a buildings of 
exceptional interest.  Its date as an early industrial building, the presence of 
the remaining engine and its aesthetic appearance in combination give rise 
to its high level of significance.  Its setting includes the group of pumping 
station building immediately around it and a small number of Victorian houses 
to the east, but beyond this immediate setting, the building’s surroundings 
include modern apartments on the south side of Kew Bridge Road, of up to 
nine storeys, and modern housing on Green Dragon Lane.  The background 
setting includes the tall buildings of the Haverfield Estate to the north-west.  
These elements of the setting do not contribute to the significance of the 
listed building.       

Assessment of the likely effect of the proposed development in 
isolation:

8B.23 The listed building is less than 150m from the first of the Haverfield Estate 
towers, but in contrast the application site is over 600m away.  The proposed 
development will be visible in relation to the complex of historic pumping 
station buildings, but will be experienced as an element of high quality design 
in the far background, which tends to improve the background setting of 
the listed building.  Taking into account the high sensitivity of the Grade I 
listed building, the contribution made by its setting to its significance, and 
the distance away of the proposed development, the effect on setting is 
considered to be Moderate; Beneficial.     

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.24 The consented Brentford FC development at Lionel Road is much 
nearer to the listed building than the proposed development.  It will 
form a more local setting to the listed building and will obscure the 
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proposed development in many views.  The proposed development’s 
contribution to a cumulative effect, as a less prominent background 
element in relation to Brentford FC, will be minor, though still beneficial 
owing to its architectural qualities. Minor; Beneficial.

AVR Cross Reference: View 11

6.  METROPOLITAN WATER BOARD PUMP-HOUSE TOWER KEW 
BRIDGE
Grade:  I
Date listed: 21 May 1973

significance as part of a group of important industrial buildings.  Its setting 
includes the group of pumping station building immediately around it, but 
beyond this immediate setting, the tower’s surroundings include modern 
apartments on the south side of Kew Bridge Road, of up to nine storeys, and 
the tall buildings of the Haverfield Estate to the north-west, which compete 
with it for prominence in many views.  These elements of the setting do not 
contribute to the significance of the listed building.         

Assessment of the likely effect of the proposed development in 
isolation:

8B.27 The proposed development will appear in the background setting in 
views from the west on Kew Bridge Road, though shielded by trees 
in many.  At over 600m away from the listed building it will appear 
as a much less prominent background element and indicative of the 
surrounding city.  As a high quality element it will contribute positively 
to the setting, even when seen in relation to the listed building in 
longer views from the banks of the Thames or from the open spaces 
at Kew Green.  While the listed building is of a high grade, it is a 
robust building which dominates what is, apart from its immediate 
neighbours, a poor local setting.  Taking into account these elements 
of the setting, it is considered that the effect on the listed building 
will be Minor; Beneficial. 

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.28 The consented Brentford FC development at Lionel Road is much 
nearer to the listed building than the proposed development.  It will 
form a more immediate setting to the listed building.  The proposed 
development’s contribution to a cumulative effect, as a less prominent 
background element in relation to Brentford FC, will remain Minor; 
Beneficial. 

AVR Cross Reference: View 11, 15 and 31

7.  AROID HOUSE (NASH CONSERVATORY)

Grade:  II*
Date listed: 10 Jan 1950

Description: 
8B.29 Aroid House, by the architect John Nash, was originally one of two 

pavilions flanking the Garden Facade of Buckingham Palace; it was 
however re-erected in Kew Gardens in 1836. The building has glass 
walls with square Tuscan piers along the sides and 6 Ionic columns in 
antis along the fronts. Pediments and roof are mostly glazed and its 
north wall contains no windows. 

Significance of the building and the contribution made by the setting 
to that significance:

8B.30 At grade II* Aroid House (also known as the Nash Conservatory) is recognised 
as ‘a particularly important buildings of more than special interest’.  Its 
setting is within the designed landscape of Kew Gardens, close to the 
Elizabeth Gate.  It is less significant than Kew’s finest buildings and 
is afforded a somewhat less significant setting amongst trees.  It is 
behind the Orangery in views towards the application site from the 
south-west.   

Assessment of the likely effect of the proposed development in 
isolation:

8B.31 Aroid House is over 1km away from the application site.  It is set amongst 
trees, with few open views towards it where the proposed development 
could appear in the background.  It is considered that the heritage asset will 
not receive any appreciable change to its setting as a result of the proposed 
development.  No Change.  

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.32 It is likely that there will be no cumulative change experienced in relation 
to the setting of Aroid House.  

AVR Cross Reference: View 16 (interpolation).  

8.  PRINCIPAL ENTRANCE GATES AND RAILINGS FRONTING KEW 
GREEN
 
Grade:  II*
Date listed: 25 May 1983

 8B. LISTED BUILDINGS (CONTD.)

Fig 8.36: Metropolitan Water Board Pump-house Tower Kew Bridge

Description: 
8B.25 This listed building is a stand-pipe tower from 1867. It was developed 

by Builders Messrs Aird and Sons for the Grand Junction Water Works 
Company. The exterior is of rendered brick with rendered dressings. 
There are 2 large cornices, the lower forming the top of the plinth 
of the tower which is just under a third of its height. The upper-
cornice is immediately below the squinches to the upper cupola, and 
has modillions. The cupola, which formerly had a copper dome, has 
slender openings in each face surmounted by a rendered arch on 
rendered imposts on all 8 sides. The shaft of the cupola is topped by 
a very simple banded capping. At the very top of the tower a ball and 
metal rod with lighting conductor can be found.  

Significance of the building and the contribution made by the setting 
to that significance:

8B.26 At grade I the tower is a building of exceptional interest.  Its prominence and 
robust aesthetic quality make it a local landmark, coupled with its historic 

Fig 8.37: Entrance Gates and Railings at the front of Kew Green
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Description: 
8B.33 The Entrance Gates were developed by Decimus Burton in 1848. They 

are matching single side entrance gates, all between Portland stone 
piers with garlanded panels by John Heming Jnr. The central piers are 
crowned by vases which came from an earlier pair of entrance gates 
to Kew Palace. The ironwork was produced by Walker of Rotherham, 
who developed a foliated and scrolled design with an armorial centre-
piece, set in mitred framework with 2 rows of anthemion pattern dog-
rail. 

Significance of the building and the contribution made by the setting 
to that significance:

8B.34 The entrance gates are of architectural and historic interest in their own right, 
but their significance also depends on their immediate setting, providing an 
entrance way through between the Broad Walk and the landscaped gardens 
at Kew to the west, and the more informal Kew Green to the east.    

Assessment of the likely effect of the proposed development in 
isolation:

8B.35 The proposed development is not likely to have any effect on the setting of 
the entrance gates, which is of high sensitivity, as tall mature trees on Kew 
Green and local townscape will obscure any visual link between the two.  The 
application site is 1km away from the entrance gates.  No Change. 

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.36 There will be no cumulative effect, with both the proposed 
development and other committed development likely to be hidden 
behind foreground townscape and mature trees.    

AVR Cross Reference: View 21 (interpolation)

9.  KEW PALACE, ROYAL BOTANIC GARDENS, KEW

Grade:  I and also a Scheduled Ancient Monument
Date listed: 10 Jan 1950

 8B. LISTED BUILDINGS (CONTD.)

Fig 8.38: Kew Palace

Description: 
8B.37 Kew Palace was built by Samuel Fortrey in 1631; he was a Flemish 

merchant whose initials with those of his wife are above the front 
door. The building is a square red brick mansion with Dutch Gables 
and classical cornices and classical Orders on the entrance front, all 
in cut and moulded brickwork. The structure is 3 storeys and 7 bays 
wide, with the outer 2 on either side slightly advanced. The building 
has been subjected to some alterations, for instance, windows were 
replaced in the C18 and the entrance front was altered in the C19. The 
interior is mainly C18 and early C19, with some earlier panelling. Kew 
Palace, was a Royal Residence from 1754 until 1818, at the death of 
Queen Charlotte, it was also home of Augusta, Princess of Wales, who 
had the garden laid out, during her widowhood. Later, George III and 
Queen Charlotte lived here while waiting for the Wyatt Palace to be 
built.

Significance of the building and the contribution made by the setting 
to that significance:

8B.38 Kew Palace is a building of exceptional interest, and is not only on the 
statutory list at Grade I, but is also a Scheduled Ancient Monument.  
Its exceptional arises from its early date, and the fact that it is a 
Country House from the distinctive late Tudor and Jacobean era of 
Country House architecture.  Although Kew Palace has undergone 
some repairs and alterations it remains a fine example of an early 17th 
century country house. It is an early example of a house constructed 

in Flemish bond brickwork and includes impressive classical columns 
on the south front. Kew Palace is closely linked to the development of 
Kew as a popular area for the Royal Court, as it was a royal residence 
in the 18th and 19th centuries.  Its immediate setting within the 
gardens, and its local setting on the ‘Arcadian’ Thames is, therefore, 
an important part of its overall significance as a heritage asset.  Its 
background setting includes tall development at Brentford, including 
the Haverfield Estate tower blocks, which are seen in views towards 
the principal south elevation of the listed building from within Kew 
Gardens.    

Assessment of the likely effect of the proposed development in 
isolation:

8B.39 Kew Palace is approximately 1.25km to the south-west of the 
application site.  The proposed development will be visible across 
the south front of the building when the viewer looks sharply to the 
right from the south gardens or from the service route which runs 
past the south of the building, as  indicated in View 32 in Section 
9.0 of this THVIA.  This is not the usual view of the heritage asset 
that most visitors would experience, which is the axial view of the 
south elevation as the front entrance to the building is approached.  
The proposed development will be obscured by trees in views from 
the second floor of Kew Palace towards the north-east from the east 
elevation of the building, particularly in the summer view included 
in View 33 of this THVIA.  This view is taken from the publically 
accessible second floor where the bedrooms of Princess Augusta and 
Princess Amelia are located.  Greater visibility may be possible from 
the third floor, but this is much less significant as a viewing place as 
it is an empty attic with no public access and less historical interest.  
More important views out of the building, include the view through 
the south elevation into the heart of Kew Gardens itself, and the view 
from the north elevation looking across the formal Queen’s Garden 
at the rear of the building, across the Thames to Brentford.  These 
views will also be unaffected by the proposed development.  Kew 
Palace is a heritage asset of ‘high’ sensitivity, while the magnitude 
of change in one view will be considered ‘low’.  The overall effect can 
be considered minor, however, because the proposed development 
is only likely to be seen in conjunction with the heritage asset from 
relatively contrived views looking sharply across its front elevation.  
The qualities of the architecture of the proposed development balance 
the increased visibility of the city in the distant background setting of 
the heritage asset, meaning that overall the effect can be considered 
to be Minor; Neutral.             

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.40 No other consented schemes will be visible in combination with the 
proposed development in the distant background, meaning that no 
cumulative effect is recorded.

AVR Cross Reference: Views 31 and 32
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Description: 
8B.41 The Orangery, designed by Sir William Chambers in 1761, is a brick 

structure at the Royal Botanic Gardens. It is seven bays long and has 
rusticated walls and arched openings. The first and last bays are both 
pedimented into one single, tall storey. It also has a Modillion eaves 
cornice.  It is not in its original use, having been converted into a 
restaurant.

Significance of the building and the contribution made by the setting 
to that significance:

8B.42 The Orangery is of exceptional architectural and historic interest, a 
fact reflected in its listing at Grade I.  It is closely associated with the 
development of the gardens and the designed landscape, which form 
its setting and contribute to its significance.  Its principal elevation 
is experienced on axis from the green space to the south-east of 
the building, to the east of the Broad Walk, with Kew Palace visible 
to the left in the background.  The building is unencumbered with 
background development appearing above its roof line in this view.  
Yet few visitors to Kew Gardens experience the principal elevation 
of the building from the green space, approaching instead from the 
south on the Broad Walk, one of the key routes and vistas through the 
gardens, though it is not on axis with the Orangery.  In views of the 
Orangery from the Broad Walk the Haverfield towers are Brentford 
are prominent, appearing in the background behind and to the left.            

10.  ORANGERY, ROYAL BOTANIC GARDENS, KEW

Grade:  I
Date listed: 10 Jan 1950

Significance of the building and the contribution made by the setting 
to that significance:

8B.46 The Kew Palace Flats are listed at Grade I principally for their 
architectural interest as a very rare example of an early 18th century 
kitchen of this calibre, designed by William Kent, for the royal 
household, and where the formal, symmetrical plan of both the 
building and the kitchen layout is clearly legible.  They include the 
rare survival of 18th and early 19th century fabric and fixtures and 
fittings.  The kitchens are also of historic interest, being the only 
surviving building from the 1730s royal palace at Kew, and of this 
important phase in the history of Kew Gardens.  Their setting is within 
Kew Gardens although they are in a secluded corner, set between 
Kew Cottages on their east side and the modern White Peaks café and 
shop on their west and also shielded by tall mature trees.  

Assessment of the likely effect of the proposed development in 
isolation:

8B.47 The secluded setting of the Grade I listed buildings within Kew 
Gardens means that no effect upon them will arise from the proposed 
development over 1.25km away. No Change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.48 There will be no cumulative effect arising. 

AVR Cross Reference: N/A

 8B. LISTED BUILDINGS (CONTD.)

Fig 8.39: Orangery at the Royal Botanic Gardens, Kew

Assessment of the likely effect of the proposed development in 
isolation:

8B.43 The proposed development will not be seen in relation to the Orangery 
in the highly sensitive axial views of its principal elevation from the 
green space to its south-east, or from the Broad Walk looking north.  
The proposed development does come into alignment with the Grade 
I listed building, however, on a secondary east-west path to the west 
of the Broad Walk, which is of considerably less sensitivity.  Examples 
of these views, where the two buildings would be seen together, are 
included in Section 9.0 of this THVIA (Views 16 and 16A).  View 
16 illustrates a close alignment between the proposed development, 
some 1.2km away from the Orangery in the background, and the 
secondary flank elevation of the listed building.  Views 16 and 16A 
show that as a viewer walks east the proposed development is 
obscured behind trees.  The architectural qualities of the proposed 
development provide a highly detailed sculptural form which is worthy 
of being seen in the context of the listed Orangery for the viewpoints 
affected.  Taking into account the medium sensitivity of the setting 
of the Orangery in the views in which it is affected, and the low 
magnitude of change arising from the proposed development, this is 
considered a Minor; Beneficial effect.  

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.44 The consented Brentford FC scheme at Lionel Road will be seen in 
combination with the proposed development in the background of the 
Orangery.  It adds momentary elements to this view, one with the 
potential to directly affect the profile of the Orangery, particularly 
in views closer to its axis. The height and quality of the proposed 
development, sets it apart from the Lionel Road scheme.  The effect 
remains unchanged, at Minor; Beneficial.  

 AVR Cross Reference: Views 16 and 16A

11.  KEW PALACE FLATS (ROYAL KITCHENS), ROYAL BOTANIC 
GARDENS, KEW

Grade:  I
Date listed: 25 May 1953; amended 24 May 2011

Description: 
8B.45 The Kew Palace Flats used to be a kitchen block from the mid-1730s, 

designed by William Kent and built by his comptroller Thomas Ripley. 
It was built as a detached kitchen block to serve the White House at 
Kew, which was later demolished in the 19th century.  
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12.  THE PALM HOUSE, ROYAL BOTANIC GARDENS, KEW

Grade:  I
Date listed: 10 Jan 1950; amended 25 Oct 1983

directly onto the formal pond and Decimus Burton’s Museum Number 
One directly opposite (listed Grade II).  These setting elements, in 
addition to the visual connection between the Palm House and the 
Pagoda along the Pagoda Vista, are important aspects of the overall 
significance of the Grade I listed building.        

Assessment of the likely effect of the proposed development in 
isolation:

8B.51 The proposed development is 1.6km away from the Palm House to 
the north-east.  The only relationship the proposed development 
potentially has with the heritage asset, therefore, is a visual one, in 
views from the south-west side of the Palm House looking across it.  
In most such views the proposed development will be hidden below 
the ridgeline of the listed building, as illustrated in views in Section 
9.0 of the THVIA.  In only one view, from the path to the Temperate 
House (View 18 in Section 9.0) will the proposed development appear 
higher than the ridgeline of the listed building, and in that view the 
proposed development has been carefully designed to be obscured by 
the trees in the background of the Palm House.  As the viewer walks 
along the path towards the Palm House, the proposed development 
in the background will progressively fall lower in the view.  In View 
17 the proposed development will be to the left of the ridge of the 
listed building and largely hidden by trees.  The effect of the proposed 
development in the distant background of views of the Palm House 
from within Kew Gardens is considered to be Negligible and Neutral, 
taking into account the high sensitivity of the heritage asset and its 
setting, but also the extremely low level of change arising.    

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.52 There is no combined effect of any substance between the proposed 
development and other developments in the distant background, as 
indicated in the views in Section 9.0.  Both are predominantly hidden 
by middle ground trees and other strictures in these views.  No 
cumulative effect.

AVR Cross Reference: 17, 18, 18A, 19 and 20 

13.  TEMPERATE HOUSE, ROYAL BOTANIC GARDENS, KEW

Grade:  I
Date listed: 10 Jan 1950

Description: 
8B.53 The Temperate House was initially developed in 1860 under Decimus 

Burton, but not completed until 1897-9.  The structure is formed by 
three interconnected conservatories in iron, glass and stucco. The 
central rectangular building has pitched, glazed roof, “clerestory” and 
“aisles”. The outer walls are formed by stucco piers with segmental 

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8B. LISTED BUILDINGS (CONTD.)

arches between and topped by urns. Also, the triple central entrance 
with stucco piers is surmounted by statues and urns. The central body 
is flanked by octagonal iron and glass pavilions to both ends and 
beyond these, by smaller rectangular conservatories with similar roof 
to the central body. The whole structure stretches for 628ft long. The 
interiors are aisled with iron columns.   

Significance of the building and the contribution made by the setting 
to that significance:

8B.54 The Temperate House is a Grade I listed building, and is therefore 
recognised as being of exceptional interest.  Its setting is within the 
highly sensitive designed landscape of Kew Gardens, parallel to, but 
to the west of the Pagoda Vista.   

Assessment of the likely effect of the proposed development in 
isolation:

8B.55 The proposed development will not affect the sensitive setting of 
the Temporate House as there will be no interconnecting visibility 
between the proposal and the heritage asset owing to intervening 
mature trees and landscape.  The Temperate House is within the 
southern-most third of Kew Gardens and is approximately 2km away 
from the application site.  There will be No Change in its setting.    

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.56 There will be no cumulative effect in combination with the proposed 
development.  

AVR Cross Reference: N/A

Fig 8.40: The Palm House

Description: 
8B.49 The Palm House built between 1844 and 1848 was designed by 

Richard Turner, an engineer of Dublin and architect Decimus Barton. 
It is made entirely of iron and glass and the roof is curved throughout. 
It has been described as “one of the boldest pieces of 19th century 
functionalism in existence”. The building is 362ft long and at its centre 
is 67ft high.  The wings are 33ft high. The central oblong chamber has 
a double curved glass roof covering. There is a central entrance to 
each side of the main body of the building, with glass barrel vaults. 

Significance of the building and the contribution made by the setting 
to that significance:

8B.50 The Grade I listed Palm House is one of the most important surviving 
19th century iron and glass structure in the world and an iconic building 
within the World Heritage Site.  It is of very significant architectural 
interest, representing the first time that wrought iron had been 
used to span large distances without supporting columns In terms 
of historic interest, the Palm House represents the ambitions of Kew 
Gardens from the early 19th century onwards, having been designed 
to house the exotic palms being collected and introduced to Europe 
in the early Victorian period.  The setting of the Palm House reflects 
its role as a centre piece within the gardens. On the west side of the 
building the semi-circular path enclosing the Rose Garden gives way 
to the Syon Vista, which connects views of the Palm House to Syon on 
the west side of the Thames.  The east elevation of the building faces 
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Fig 8.41: The Pagoda

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

14.  THE PAGODA, ROYAL BOTANIC GARDENS, KEW

Grade:  I
Date listed: 10 Jan 1950

Assessment of the likely effect of the proposed development in 
isolation:

8B.59 The proposed development will not be seen in combination with the 
Pagoda from ground level within the Royal Botanical Gardens.  In 
particular, the proposed development will not fall into the highly 
sensitive key Pagoda Vista view from the Pagoda towards the Palm 
House, in either winter or summer views, as it is to the right of 
the axis of the view and the tree cover across Kew Gardens is very 
substantial.  There will therefore be no change in the setting of the 
heritage asset as a result of the proposed development.  At some point 
in the future when the Pagoda is again open to the public and viewers 
can ascend to its upper levels to enjoy views out from the green 
space of the Gardens across London, the proposed development will 
be a prominent element, its architectural quality making it a positive 
contributor to views in contrast to other tall buildings in Brentford 
that would also be visible.      

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.60 As the proposed development will not be visible from ground level 
in the Pagoda Vista it will not contribute to a cumulative effect. No 
cumulative effect.    

AVR Cross Reference: Views 20 and 30

15.  MARIANNE NORTH GALLERY, ROYAL BOTANIC GARDENS, KEW

Grade:  II*
Date listed: 10 Jan 1950; amended 18 Oct 2012

Description: 
8B.61 The Marianne North Gallery is a purpose-built picture gallery, which 

opened in 1882. It was designed by the architect and historian James 
Fergusson to house Marianne North’s collection of 848 flower paintings 
that she executed between 1872 and 1885. The Gallery is set on a 
raised turfed bank and reached by a flight of centrally-placed stone 
steps between shallow parapets. Apart from the entrance bay, the 
ground floor of the main gallery has no window openings. Windows 
are sashes in plain brick openings between brick pilasters with stone 
dressings, which are set in from the angles of the building. 

Significance of the building and the contribution made by the setting 
to that significance:

8B.62 The Grade II* listed building is of more than special interest owing to 
its architectural significance, particularly its use of natural lighting, 
the colour scheme and decoration, and the gallery interior.  It is a 
rare example of a later 19th century gallery designed by an artist to 
display their own work, and the exceptional collection of botanical, 

landscape and still life paintings itself adds to the significance.  The 
historic interest of the building is associated with Marianne North 
herself and her pioneering approach to travel and art.  The building is 
set on the eastern boundary of Kew Gardens, close to the gate which 
leads directly to the Temperate House.  Its setting includes of a small 
open enclave within the gardens surrounded by tall mature trees.  

Assessment of the likely effect of the proposed development in 
isolation:

8B.63 The proposed development will not have any effect on the setting 
of the Grade II* listed heritage asset, being over 2km away and 
surrounded by mature trees.  No Change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.64 There will be no cumulative effect in combination with the proposed 
development.

AVR Cross Reference: View 22

16.  AVENUE LODGE, ROYAL BOTANIC GARDENS, KEW

Grade:  II*
Date listed: 25 May 1983

Description: 
8B.65 The Avenue Lodge by William Eden Nesfield (1866) is a simple square 

single storey pavilion with dormers. Its exterior is of red brick and 
the roofs are tilted. The structure includes stubby pilasters between 
wooden mullioned and transomed windows. The roof is steeply pitched 
into a pyramidal shape, with double pediment and segmental dormers. 
On it, a massive central chimney stack with elaborate moulded brick 
ornamentation is erected. This building is a very early example of 
“Queen Anne” style, later popularised by Nesfield’s erstwhile partner 
Norman Shaw in the 1870s.

Significance of the building and the contribution made by the setting 
to that significance:

8B.66 The Grade II* listed building is of more than special interest owing to 
its architectural significance, being an early example of the “Queen 
Anne” style.  The building is set on the eastern boundary of Kew 
Gardens, close to the gate which leads directly to the Temperate 
House.  It is immediately south of the Marianne North Gallery.  Its 
setting includes of a small open enclave within the gardens surrounded 
by tall mature trees.  

 8B. LISTED BUILDINGS (CONTD.)

Description: 
8B.57 The Pagoda by Sir William Chambers is a ten storey high, octagonal 

structure of grey stock brick. It was built in 1761-62.  Each of the 
upper storeys is arcaded and balconied with “Chippendale” Chinese 
style railing all round and painted in Chinese red on the balcony 
projections. Each storey is sheltered by roofed coving, also painted 
red. Originally the Pagoda was ornamented with enamelled dragons 
and had glazed tiles.  The Pagoda is managed by Historic Royal Palaces, 
but is currently closed to the public for health and safety reasons.  It 
is intended that the building will be refurbished in the near future.    

Significance of the building and the contribution made by the setting 
to that significance:

8B.58 As Cherry & Pevsner point out, the Pagoda is a ‘supreme example 
of chinoiserie’ and in both aesthetic and historical terms one of the 
most significant buildings in Kew Gardens.  Its design was inspired 
by Chambers’ interest in China and he was allowed free rein in the 
design.  In terms of setting, the listed building is almost entirely 
enclosed by mature trees in Kew Gardens, though it is the focus of the 
Pagoda Vista, in views from the Palm House to the north, and of the 
Cedar Vista, in views from the north-west.  The Pagoda is also visible 
from outside Kew Gardens, particularly from the south in the Old Deer 
Park, where it marks the southern edge of the World Heritage Site.    
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Significance of the building and the contribution made by the setting 
to that significance:

8B.70 The church is connected historically with the development of Kew 
village and its popularity with the Royal Court.  It was extended 
and altered owing to the substantial growth of the surrounding 
settlement, which in turn was owing to the growing popularity of Kew 
in the 18th century, including Kew Palace being the principal residence 
of the Prince of Wales and later, when George III after 1760, his 
country residence.  This historical connection is complemented by 
the St Anne’s physical position as the centre-piece of the triangular 
Kew Green.  Cherry & Pevsner (1994) describe the building as ‘very 
effectively placed’ on the green and it benefits from the openness 
afforded its setting.   

Assessment of the likely effect of the proposed development in 
isolation:

8B.71 The application site is just under 1km away from the heritage asset.  
It would be visible from the north side of the church, above the 
terraced houses on the North side of Kew Green.  The sculptural 
form of the proposed development, its surface texture arising from its 
façade detail, and its subtle colouration enables it to make a worthy 
additional contribution to the wider setting of the church.  The high 
sensitivity of the church, combined with low level of change in the 
wider setting as a whole, gives rise to a Moderate; Beneficial effect.    

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.72 There will be a cumulative effect on the setting of the listed Church 
and Kew Green more generally as a result of both the proposed 
development and other consented schemes becoming visible from 
Kew Green, though partially obscured by trees on the north side of 
the green space. While the cumulative effect as a whole will change 
the wider setting in the background, the contribution of the proposed 
development to the cumulative effect will remain a Moderate; 
Beneficial one, owing to the visible quality of its architecture.    

 AVR Cross Reference: View 21 and View 21A

18.  NOS. 356 AND 358 KEW ROAD

Grade:  II*
Date listed: 10 Jan 1950; amended 25 Jun 1983

Description: 
8B.73 This pair of houses dates back to the early mid-C18; they were built 

for the Engelhart family, and later inhabited by Thomas Engelhardt, 
a miniaturist and Artist. The main structure was extended in early 
C19 and during the 20th century the conservatory was extended to 
No 358. The building comprises three storeys and a basement and its 

Assessment of the likely effect of the proposed development in 
isolation:

8B.67 The proposed development will not have any effect on the setting 
of the Grade II* listed heritage asset, being over 2km away and 
surrounded by mature trees.  No Change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.68 There will be no cumulative effect in combination with the proposed 
development. 

AVR Cross Reference: View 22

17.  PARISH CHURCH OF ST. ANNE, KEW GREEN

Grade:  II*
Date listed: 10 Jan 1950

 8B. LISTED BUILDINGS (CONTD.)

Fig 8.43: Syon House

exterior is made partly of stock brick, with a stuccoed ground floor. The 
roofs are tiled with brick chimneystacks. Inside, the rooms possess 
features from the 18th and 20th centuries, for example, N.356 has a 
C18 reception room with plastered celling with agricultural motifs by 
Francis Engelhardt. 

Significance of the building and the contribution made by the setting 
to that significance:

8B.74 The more than special interest of these Grade II* listed houses lies in their 
early date, their historical connections and their interior details.  Their front 
gardens, set behind a hedge and wall, form the immediate setting and 
contribute to an understanding of their significance, but the local and wider 
setting consists of street buildings of a later date and makes no significant 
contribution.  

Assessment of the likely effect of the proposed development in 
isolation:

8B.75 The proposed development is likely to be obscured by townscape in the 
foreground, namely Mortlake Terrace to the immediate north.  There will be 
no effect on their setting.  No Change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.76 The proposed development will not be visible and there will, therefore, be no 
cumulative effect.

AVR Cross Reference: N/A

19.  SYON HOUSE, GATE LODGES TO SYON HOUSE AND SYON HOUSE 
CONSERVATORY

Fig 8.42: Parish Church of St. Anne

Description: 
8B.69 The original church of St Anne was built in 1714 on land provided by 

the then monarch, Queen Anne. The building was later lengthened and 
the north aisle added in 1770 by J J Kirby, at that time at the expense 
of the king. Other additions include the Royal Gallery of 1805, stone 
Doric west portico of 1830 by Sir Jeffry Wyatville and south aisle and 
alterations to the chancel of 1884. The churchyard to the south of the 
church is also listed at Grade II*.
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Fig 8.44: Syon House Conservatory

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

of rural tranquillity, although in reality it is very close to the London 
Road running east-west through Brentford.  The gate lodges and lawn 
provide its immediate setting, while Cherry & Pevsner describe the 
building as ‘a large rather dull four-square battlemented building 
with regular Georgian fenestration’.  This description hints that its 
significance lies not in the aesthetic value of the interior, but rather 
in its historical value and associations and in the aesthetic qualities 
of its ‘spectacular’ interiors, which were designed by Robert Adam in 
the 1760s.  The conservatory is an early glass house, which pre-dates 
the celebrated examples at the Royal Botanic Gardens, Kew, to the 
west across the Thames.  Its significance lies in its aesthetic qualities 
and its historical value.  The formal garden to the south of the 
conservatory, which the wings of the building partially enclose, and 
the landscape to the north, designed by Capability Brown, contribute 
to its high level of significance.

Assessment of the likely effect of the proposed development in 
isolation:

8B.81 The proposed development is over 2.5km away from this group of 
highly graded and highly sensitive building.  They are unlikely to be 
seen in combination with it, as illustrated in View 23 in Section 9.0 
of this THVIA.  There will be no change to the setting of the listed 
buildings.   

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.82 The proposed development will not contribute to a cumulative effect 
in this view.  No cumulative effect.   

AVR Cross Reference: View 23

20.  CHURCH OF ST. LAWRENCE, BRENTFORD

Grade:  II*
Date listed: 11 Jul 1951

Description: 
8B.83 This former church has been altered on several occasions. Its 15th 

century tower was altered in the 19th Century, while the main body 
of the building was changed in 1764 by Thomas Hardwicke; the south 
aisle and north vestry were added in the 19th century and the interior 
was re-done in 1889. Overall restoration took place in the 1970s. 
Services have not been held at St Lawrence Church since the 1950s.  

Significance of the building and the contribution made by the setting 
to that significance:

8B.84 The significance of the building lies principally in its historical value 
as an early Brentford building, as well as its aesthetic qualities in 

accordance with its date and alteration over time.  It is a building 
that has become hidden from the west end of Brentford High Street, 
by way of mature and somewhat overgrown trees and an unkempt 
graveyard.  The high temporary fence around it, which illustrates the 
dereliction of the building, further damages its setting.     

Assessment of the likely effect of the proposed development in 
isolation:

8B.85 The application site is over 2km away from the heritage asset and 
will not be visible in conjunction with it, owing to the intervening 
townscape at Brentford; No change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.86 Being invisible in relation to the heritage asset, the proposed 
development will not contribute to a cumulative effect. No cumulative 
effect.

 AVR Cross Reference: None.

21.  NO. 24 THE BUTTS, BRENTFORD

Grade:  II*
Date listed: 11 Jul 1951

Description: 
8B.87 An early 18th century 2-storey building with basement and attic, dressed 

with brown and red brick. Its main features include: a basement plinth, 
windows with relieving arches, windows with segmental arches and 
projecting keystones. Its roofs have a cornice of Modillion eaves and 
2 segmental-headed dormers. The doorway is made up of 6 fielded 
panels, a traceried fanlight and a bracketed hood. 

Significance of the building and the contribution made by the setting 
to that significance:

8B.88 The significance of the Grade II* listed building lies in its aesthetic 
qualities and its historical value as an early house in Brentford.  Its 
setting is on a wide street lined with mature trees, which limits its 
visibility.  The setting makes only a very limited contribution to the 
significance of the building.  

Assessment of the likely effect of the proposed development in 
isolation:

8B.89 The application site is approximately 2km away from the Grade II* 
listed building, and other grade II listed buildings on The Butts.  
Although the Butts is orientated east-west it is not on direct axis 
with the application site and trees on the street obscure many views 
of axis.  These three factors mean that any visibility of the proposed 

 8B. LISTED BUILDINGS (CONTD.)

Grade:  I
Date listed: 15 Jun 1951

Description: 
8B.77 Syon House was built on the remains of a Brigittine Abbey nunnery 

(1430-70). In 1547-52 the Protector Duke of Somerset reconstructed 
the house substantially in its present shape. The house of 3-storeys 
high, with crenellated top and gable turrets. In 1767-5 the inside and 
out was remodelled by Robert Adam. In 1874 the Lion on the roof of 
the east range was transferred from Old Northumberland House at 
Charing Cross. During the war, the 2nd floor of the north-west tower 
was damaged and rebuilt and 2 statues on columns were destroyed. 

8B.78 The Gate Lodges to Syon House (Nos 1 and 2) are squared 2 storey 
structures of the early C17. The lodges have an ashlar exterior and 
only have 1 window. They have been refaced, but their position in 
relation to the entrance avenue and courtyard of Syon House merits 
their preservation with the house, with which they form a Grade I 
group.

8B.79 The Conservatory to the north, also listed at Grade I, was designed 
c1830 by the architect Charles Fowler and Richard Forrest, head 
gardener to the Duke of Northumberland. The structure is mostly made 
of glass, with some bath stone facings. Glass is supported by cast iron 
frame and columns. The exterior possesses a central parabolic dome 
above the roof and its plan forms quadrant wings. Its interior still 
retains important metallic horticultural structures.

Significance of the buildings and the contribution made by the 
setting to that significance:

8B.80 Syon House is the only major mansion in London still in private 
ownership.  Owing to its setting in Syon Park it retains an illusion 
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development in the far background of views looking east on the street 
is unlikely and any glimpsed view would be negligible in terms of 
effect.  No change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.90 The proposed development would not contribute to a cumulative effect 
affecting the setting of the listed building.  It is noteworthy that the 
Brentford FC development at Lionel Road is located directly between 
The Butts and the application site and would therefore provide 
additional shielding of the development. No cumulative effect.

AVR Cross Reference: N/A.

22.  NO. 60 HIGH STREET, BRENTFORD

Grade:  II*
Date listed: 15 Sep 1987

Description: 
8B.91 No. 60 High Street, is an early C18 house of 3 storeys high and 3 bays 

wide, made of brown brick and red brick dressings. The red tiled roofs 
form a small attic at the top. During the 19th Century, the ground 
floor was extended with a pilastered corner entrance, gauged headed 
windows, and sashed with glazing bars to first floor. The original front 
wall was retained. Its interiors retain original panelling exposed to all 
rooms except to ground floor front. The open well staircase is also an 
original, with turned and twisted balusters, and carved tread ends.

Significance of the building and the contribution made by the setting 
to that significance:

8B.92 The listed building’s significance lies in its early date and aesthetic 
qualities apparent in its architectural detailing.  Its setting does not 
contribute to its significance; it is uncomfortably wedged against the 
flank wall of its more prominent 19th century neighbour.     

Assessment of the likely effect of the proposed development in 
isolation:

8B.93 The application site is approximately 1.6km away from 60 High 
Street, Brentford and would not be seen in combination with it owing 
to intervening townscape.  There would be No Change to the setting 
of the listed building owing to the proposed development.   

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.94 The proposed development would not contribute to a cumulative 
effect on the setting of the listed building. No cumulative effect.

AVR Cross Reference: N/A

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8B. LISTED BUILDINGS (CONTD.)

Fig 8.45: Chiswick House

23.  CHISWICK HOUSE & ASSOCIATED STRUCTURES IN THE GARDENS

Grade:  I
Date listed: 21 May 1973

Description: 

8B.95 Chiswick House is Lord Burlington’s Palladian Villa, where he lived from 
1729. Throughout the building’s lifetime, it has undergone several 
alterations, for instance the Wyatt wings were demolished in 1952 
and more recently, it was restored by Ministry of Works.  It includes 
a number of associated structures set within landscaped gardens, 
many of which are also listed at Grade I, including the Classic Bridge, 
of 1788, designed by architect J Wyatt; the obelisk at the entrance 
gateway; the Italian garden and conservatory, the 18th century Deer 
House and; the Ionic Temple and obelisk.        

Significance of the buildings and structures and the contribution 
made by the setting to that significance:

8B.96 Chiswick House is set within seminal designed landscape and pleasure 
gardens largely laid out by Lord Burlington and influenced by William 
Kent and his early ideas on informal landscaping.  The gardens are 
made up from a number of quite formal compartments, decorated 
with either garden buildings, statuary, or urns, and are predominately 
linked by straight avenues and serpentine paths. Part of the garden 
is a wilderness with a number of winding paths and is managed as a 
nature conservation area.  The gardens and the setting they provide 
are an importance element of the significance of Chiswick House and 
the other structures within the landscape.    

Assessment of the likely effect of the proposed development in 
isolation:

8B.97 In winter views the presence of the proposed development may just 
be detectable through thick tree cover on the west side of Chiswick 
House gardens, leading to a Negligible; Neutral effect on the setting 
of the listed Classic Bridge.  In summer views the sensitive setting 
would be unaffected.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.98 There would be no cumulative effect experienced through the heavy 
tree cover at the west end of Chiswick House gardens.  No cumulative 
effect.

AVR Cross Reference: Views 27 and 28
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Grade II Listed Buildings considered in the assessment (within 1km 
of the site)

24. Grade II listed buildings in Gunnersbury Park

25. Grade II listed buildings in Chiswick

26. Grade II listed buildings at Strand-on-the-Green and east of the rail 
bridge

27. Grade II Kew Bridge

28. Grade II listed houses on the north side of Kew Green

29. Grade II listed houses on the south and east sides of Kew Green

30. Grade II listed buildings on Kew Bridge Road/High Street Brentford

Fig 8.46: Map identifying the location of the Grade II listed buildings in the surrounding area; the site is outlined in red.

Key

Site

Grade I

Grade II*

Grade II

Locally Listed

World Heritage Site Boundary

World Heritage Site Buffer Zone

Borough Boundary
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Effects on Grade II Listed Buildings and Structures and non-
designated heritage assets, within 1km of the site

24.  GRADE II LISTED BUILDINGS IN GUNNERSBURY PARK

Grade:  II
Date listed: 21 May 1973

Description: 

8B.99 This disparate group of listed buildings is located within the boundaries 
of Gunnersbury Park. It includes the following 19th century Grade II 
listed buildings: 

•	 North entrance gateway,

•	 North and West lodge, 

•	 Gunnersbury House, gothic outbuildings east of Gunnersbury 
House, 

•	 Gateway near Princess Amelia’s Bath House,  

•	 Gothic ruins on borders of former Japanese Gardens, 

•	 West stables and a gothic boathouse and 

•	 Pavilion on south shore of Potomac fish pond.

Significance of the building and the contribution made by the setting 
to that significance:

8B.100  The special interest of the grade II listed buildings and structures in 
Gunnersbury Park is owing to their aesthetic qualities and their historical 
connections to the development of the park as a whole.  The parkland setting 
makes an important contribution to their understanding and significance.  
Gunnersbury House includes a lawn setting to its south, similarly to its grade 
II* listed neighbour, Gunnersbury Park House.       

Assessment of the likely effect of the proposed development in 
isolation:

8B.101 It is not considered that this group of grade II listed building will be 
significantly affected, most of them being set amongst or close to tall trees 
within mature parkland.  None of the building benefits from an important 
setting that contributes to its significance that would be harmed, their 
sensitivity is therefore considered medium.  The effect is considered to be 
Minor; Beneficial overall, owing to the quality of the proposed development.  

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.102  From some parts of the park the proposed development would be seen in 
combination with the consented Brentford FC development at Lionel Road 
and other approved proposals, but the settings of grade II listed buildings 
are unlikely to be effected by both in combination in any significant way.  No 
cumulative effect.

AVR Cross Reference: Views 1, 2, 3, 33.

25.  GRADE II LISTED BUILDINGS TO THE WEST OF CHISWICK, 
INCLUDING CHISWICK PARK STATION (IN THE LB OF EALING)

Grade:  II

Description: 

8B.103  The listed buildings to the west of Chiswick are scattered across a 
broad residential area.  The heritage assets include cottages from 
the 16th and 17th century, semi-detached houses and terraces from 
the 19th century and a former vicarage from the early 20th century. 
The vicarage is roughly contemporary with the adjacent Church of 
St Michael Sutton Court, also by Caröe, and displays a combination 
of Arts and Crafts and Queen Anne/Neo-Georgian styles. The grade II 
listed buildings considered are:

•	 Arlington cottages

•	 Nos. 22-26, Heathfield terrace 

•	 Nos. 3-9, Harvard road

•	 Little Sutton cottage

•	 Former vicarage to the church of St Michael Sutton Court

•	 Church of St Michael

•	 Nos. 80-94; 60 and 70; 58; 56; 52 and 54 Grove Park Terrace

•	 Chiswick Park Station (LB of Ealing)

Significance of the building and the contribution made by the setting 
to that significance:

8B.104 All of the listed buildings considered are street buildings of relatively low 
scale.  Their setting, on the suburban streets of west Chiswick, contributes 
moderately to their understanding and significance, but the principal 
significance in each case related to the building itself.  

Assessment of the likely effect of the proposed development in 
isolation:

8B.105 All of the listed buildings considered are between 750m and 1km away 
from the application site.  It is unlikely that any will be seen in conjunction 
with the proposed development and there will be no significant effect if any 
glimpsed visibility occurs because of the distances involved.  No change.   

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.106  Assessment shows that there will be no cumulative effect in relation 
to the listed buildings to the west of Chiswick.  

AVR Cross Reference: View 26

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

26.  GRADE II LISTED BUILDINGS AT STRAND-ON-THE-GREEN AND 
IMMEDIATELY EAST OF THE RAIL BRIDGE

Grade:  II

Description: 

8B.107 This group of riverfront buildings are of a low rise residential nature. 
They predominantly date back to the 18th and 19th century. Although 
they vary in exterior appearance, they are mostly of red or brown 
brick.  The group includes the following Grade II listed buildings:

•	 Nos. 2; 3; 10-14; 20-22; 28 and 29; 46 and 47; 49; 50; 66 
and 67; 70 and 70a; and 71 Strand on the Green

•	 The Bulls Head Public House

•	 Old Ship House

•	 Compass House

•	 Wistaria House

•	 Magnolia House

•	 Zoffany House

•	 Carlton House

•	 Strand on the Green House

Significance of the buildings and the contribution made by the 
setting to that significance:

8B.108 The buildings at Strand on the Green are significant because of their 
architectural and historical qualities as individual buildings, but also because 

Fig 8.47: View of listed buildings at Strand-on-Green, with taller development in the background.
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of their connection to the river, upon which they are located.  Visually the 
river remains key to their setting and contributes to their understanding 
and significance.  Tall development already appears in the background of 
the listed buildings, including the BSI tower at Gunnersbury Station, River 
House on Kew Bridge Road and Vantage West on the Great West Road.     

   Assessment of the likely effect of the proposed development in 
isolation:

8B.109  The proposed development will have a significant effect on the background 
setting of this group of listed building, in particular those to the west of the 
island in the Thames, illustrated in views 12 and 12A of this THVIA.  The 
design of the proposed development has been influenced by the colouration 
of the Strand on the Green listed buildings and their reflection in the water 
of the Thames.  It has been designed, therefore, to be complementary to 
their setting and is considered to give rise to a Moderate; Beneficial effect 
on these listed building of medium-high sensitivity.       

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.110  There will be a cumulative effect in the views looking towards the 
listed buildings from the south side of the river, with the Brentford 
FC consented development at Lionel Road rising in the background 
further west and Wheatstone House seen closer to the site.  There is a 
substantial gap between the proposed development and the Brentford 
FC scheme to the west, which reduces any combined effect.  The 
proposed development’s contribution to the cumulative effect remains 
a Moderate; Beneficial one, again owing to the high quality of its 
design.  

AVR Cross Reference: View 12 and 12A

27.  KEW BRIDGE

Grade:  II
Date listed: 25 June 1983

Description: 

8B.111 Kew Bridge was designed by John Wolfe Barry and Cuthbert Breveton. 
The structure is composed of three elliptical arches with a series of 
small arches under the long approaches. It is made of granite and has 
cartouches bearing the coat of arms of Surrey and Middlesex either 
side of the centre arch. 

Significance of the structure and the contribution made by the 
setting to that significance: 

8B.112 Kew Bridge is a robust structure of aesthetic merit, which gives rise to its 
special interest.  It setting is the flat plane of the river as well as its picturesque 
banks.  These make a contribution to its significance and understanding.   

Assessment of the likely effect of the proposed development in 
isolation:

8B.113 As a robust structure set relatively low, and in its own unique part of the 
landscape, the setting of Kew Bridge will not be significantly affected, or its 
significance undermined, by a tall building over 600m away.  The effect of 
the proposed development on the setting of the listed bridge is considered 
to be Minor; Beneficial.       

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.114  There is a small combined effect on the setting of the bridge 
owing to the proposed development in combination with consented 
development.  It is considered that the contribution of the proposed 
development to the cumulative effect remains as a Minor; Beneficial 
one.  

AVR Cross Reference: Views 13 and 14

28.  GRADE II LISTED AND LOCALLY LISTED HOUSES ON THE NORTH 
SIDE OF KEW GREEN 

Grade:  II

Description: 

8B.115 These grade II listed buildings principally comprises three storey 
houses, all facing south on to Kew Green. They date back to the early 
18th century and have a red or brown brick exterior. Although they 
vary in size, most are 3 bays wide and some have dormers on tilted 

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8B. LISTED BUILDINGS (CONTD.)

roofs. The group also includes locally listed buildings.

Grade II listed buildings:

•	  Hanover House with attached railings

•	 Nos. 59 and 61, 63, 71, 77, 98-106, 90 and 96 Kew Green

•	 Warden house with attached railings

•	 White House

•	 Ada Villa

•	 Danebury House

•	 Capel House

Locally listed buildings:

•	 Nos. 79; 70; 72;81; 84; 85; 86; 88; 108; and 110 (Caxton 
House) Kew Green

•	 The Greyhound 

•	 Earls Lodge 

Significance of the buildings and the contribution made by the 
setting to that significance:

8B.116 All of the houses face on to Kew Green and it provides their principal setting.  
They are linked to it historically as well as by way of its use at the heart of a 
village community.  It provides a setting that contributes to an understanding 
of the houses as a group and as individual heritage assets.         

Assessment of the likely effect of the proposed development in 
isolation:

8B.117 The organic form of the proposed development makes it a gentle companion 
in the background setting of the existing group of buildings, while being 
distinct enough not to be confused with them.  In addition to its form, its 
surface texture and subtle colouration enables it to be appreciated as a 
high quality building, worthy of its position and prominence in a way which 
a simpler form would not. There will be a Major; Beneficial effect in the 
setting of these listed buildings.   

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.118  The proposed development will be seen in addition to the consented 
Brentford FC scheme at Lionel Road, which will also form part of 
the background setting.  The proposed development will contribute 
positively, adding visual interest and architectural quality to the 
cumulative effect, which will remain Major; Beneficial.    

AVR Cross Reference: View 21, 21A and 34.

Fig 8.48: Kew Bridge 
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29.  GRADE II LISTED AND LOCALLY LISTED HOUSES ON THE SOUTH 
AND EAST SIDES OF KEW GREEN

Grade:  II

Description: 

8B.119 This group of houses and cottages border the south and east edges 
of Kew Green, which date back to the 18th and 19th century. They are 
generally of 2 to 3 storeys high and of irregular shapes. They are 
predominantly of brown brick.  Some plots are delineated by a brick 
wall. Several locally listed buildings also form part of the group.  

Grade II listed buildings:

•	 The Herbarium House

•	 Royal cottage

•	 Nos. 9 and 11; 2 and 4; 17 and 19; 21; 23 and 25; 29 and 
31; 49, Kew Green

•	 Nos. 18, 20 and 22 Kew Road

•	 Cambridge Cottage 

•	 Kings Cottage

Locally listed buildings:

•	 Nos. 21-38; 13-15; 27; 39 and 41; 49 and 53 Kew Green

Significance of the buildings and the contribution made by the 
setting to that significance:

8B.120  Like the listed houses on the north side, the open space of Kew Green 
provides the principal setting to these buildings, most often mediated by 
trees on the perimeter of the green space.  They are linked to it historically 
as well as by way of its use at the heart of a village community.  It provides 
a setting that contributes to an understanding of the houses as a group and 
as individual heritage assets.         

Assessment of the likely effect of the proposed development in 
isolation:

8B.121  Unlike the listed houses on the north side of Kew Green, however, those 
on the south and east sides are unlikely to be seen in conjunction with 
the proposed development from the public realm.  In views from the 
immediate setting in front of these listed houses the proposed development 
will be obscured by the heavy tree cover which surrounds the green space, 
especially in summer views.  There will be no change to the setting of these 
listed buildings or the locally listed buildings located amongst them.  No 
change.      

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8B. LISTED BUILDINGS (CONTD.)

residual effect which is considered Moderate; Beneficial.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.126 There would be a cumulative effect on the background setting of this 
group of listed buildings and nearby locally listed buildings.  The 
proposed development will be seen in conjunction with the Brentford 
FC, Wheatstone House and West London Volkswagen schemes which 
will give rise to a major effect, but the proposed development’s 
contribution would remain as an enhancement, Major; Beneficial 

AVR Cross Reference: Views 10 and 11

Summary Conclusion 

8B.127 The Chiswick/Brentford/Kew/Richmond area contains a high number of 
highly graded listed buildings.  The height of the proposed development and 
its location in a townscape of relatively low buildings, means that it has the 
potential to affect the setting of such heritage assets in LBH, LB of Richmond 
upon Thames and LB Ealing.  Given this potential, it is remarkable that so few 
experience a direct visual conjunction with the proposed development.  This 
is partly owing to the distances involved, as set out above, and partly owing 
to a high number of the potentially affected listed buildings, such as those in 
Kew Gardens, Gunnersbury Park and Chiswick House Gardens, being hidden 
by dense mature trees in both winter and summer.  The closest Grade I or 
II* listed building to the application site is over 600m away and the closest 
Grade II listed building is over 500m away.  The proposed development, 
therefore does not form part of the immediate setting of any listed building.  
It will only form part of the distant setting in a limited number of cases.  
Where the proposed development can be seen in conjunction with listed 
buildings it is not dominating and its architectural qualities make it a positive 
addition to the background setting of those assets.      

 

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8B.122 There will be no cumulative effects on the setting of these heritage 
assets. 

AVR Cross Reference: N/A

30.  GRADE II LISTED BUILDINGS ON KEW BRIDGE ROAD/HIGH STREET 
BRENTFORD

Grade:  II

Description: 

8B.123 Some of these grade II listed buildings were constructed for the 
Grand Junction Water Works Company and form part of the group 
that includes the Kew Bridge Pumping Station (Grade I). The group 
also includes Kew Bridge Station, further east, and a small number of 
locally listed buildings.

 Grade II listed buildings:

•	 Gatehouse and boundary wall at Kew Bridge Pumping Station

•	 Boiler houses, coal store, steam engine house and link to 
great engine house at Kew Bridge Pumping station

•	 Ancillary buildings including forge and workshops, at Kew 
Bridge Pumping Station

•	 Kew bridge station

Locally listed buildings:

•	 The Six Bells Public House

•	 The Express Tavern

•	 57-60 Kew Bridge Terraces

Significance of the buildings and the contribution made by the 
setting to that significance:

8B.124  The grade II listed buildings are of special architectural and historic interest.  
Those forming part of the Grand Junction Water Works Company 
buildings benefit from their own internal setting, but otherwise the 
setting of all of these buildings, within the poor townscape of Kew 
Bridge Road, does not contribute to their significance.   

Assessment of the likely effect of the proposed development in 
isolation:

8B.125 Views 10 and 11 illustrate the visual effect of the proposed development 
on the setting of these listed buildings, which are of medium sensitivity 
and experience a medium magnitude of change on balance, giving rise to a 
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 8C. ROYAL BOTANIC GARDENS, KEW WORLD HERITAGE SITE

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

Site

Borough Boundary

World Heritage 
Site Boundary

World Heritage 
Site Buffer Zone

8C.1 World Heritage Sites are places of Outstanding Universal Value to the 
whole of humanity.  This means that World Heritage Sites are of ‘cultural 
and/or natural significance which is so significant as to transcend national 
boundaries’.  They are a key material consideration to be taken into account 
by local planning authorities in determining applications.  

8C.2 This section of the THVIA includes a Heritage Impact Assessment of 
the proposed development on the Royal Botanic Gardens, Kew World 
Heritage Site. It includes an overview of the World Heritage Site and its 
Outstanding Universal Value.  Planning policy and guidance relevant to 
the World Heritage Site follows and thereafter the GLA’s ‘London’s World 
Heritage Sites – Guidance on Settings SPG’ (2012) is used to provide an 
appropriate framework to consider the effects of the proposed development 
on the Outstanding Universal Value of the WHS and its setting. The SPG 
has been used owing to it being London specific and being produced solely 
for developments in the setting of World Heritage Sites.  Its methodological 
approach is in accordance with ICOMOS’s ‘Guidance on Heritage Impact 
Assessments for Cultural World Heritage Properties’ (2011) method for 
assessing the significance of the heritage, scale of change and magnitude of 
impact on the OUV.   

 Overview of the Royal Botanic Gardens, Kew World Heritage Site

8C.3 The statement of outstanding universal value adopted by the United Nations 
Educational, Scientific and Cultural Organisation (UNESCO) for the WHS is 
as follows:  

Statement of Outstanding Universal Value (SOUV) 

Date of Inscription: 2003 

Criteria: ii, iii, iv. 

Date of SOUV: 2009 

Set amongst a series of parks and estates along the River Thames’ 
south-western reaches, this historic landscape garden includes work by 
internationally renowned landscape architects Bridgeman, Kent, Chambers, 
Capability Brown and Nesfield illustrating significant periods in garden design 
from the 18th to the 20th centuries. The gardens house extensive botanic 
collections (conserved plants, living plants and documents) that have been 
considerably enriched through the centuries. Since their creation in 1759, 
the gardens have made a significant and uninterrupted contribution to the 
study of plant diversity, plant systematics and economic botany. 

The landscape design of Kew Botanic Gardens, their buildings and plant 
collections combine to form a unique testimony to developments in garden 
art and botanical science that were subsequently diffused around the world. 
The 18th century English landscape garden concept was adopted in Europe 
and Kew’s influence in horticulture, plant classification and economic botany 
spread internationally from the time of Joseph Banks’ directorship in the 
1770s. As the focus of a growing level of botanic activity, the mid 19th 
century garden, which overlays earlier royal landscape gardens is centred 
on two large iron framed glasshouses – the Palm House and the Temperate 

Fig 8.49: Map showing relationship between the WHS and the site.
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 8C. ROYAL BOTANIC GARDENS, KEW WORLD HERITAGE SITE (CONTD.)

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

south of Kew Gardens, Syon Park on the opposite bank of the Thames, the 
river from Isleworth Ferry Gate to Kew Bridge, the historic centre of Kew 
Green with the adjacent buildings and the church, and then to the east, the 
built-up sectors of 19th and 20th century houses). Development outside this 
Buffer Zone may threaten the setting of the property. 

Authenticity (2009) 

Since their creation in the 18th century Kew Gardens have remained faithful 
to their initial purpose with botanists continuing to collect specimens and 
exchange expertise internationally. The collections of living and stored 
material are used by scholars all over the world. 

The 44 listed buildings are monuments of the past, and reflect the stylistic 
expressions of various periods. They retain their authenticity in terms of 
design, materials and functions. Only a few buildings are being used for a 
purpose different from that originally intended (the Orangery now houses 
a restaurant). Unlike the works of architecture, in each of the landscaped 
garden areas, the past, present and future are so closely interwoven (except 
in the case of vestigial gardens created by significant artists, such as the 
vistas), that it is sometimes difficult to separate the artistic achievements 
of the past in terms of the landscape design of the different periods. Recent 
projects such as the Tree Top Walkway (2008) have started to interpret and 
draw attention to the earlier landscapes created by Capability Brown and 
Nesfield. 

Management and protection (2009) 

The property includes the Royal Botanic Gardens of Kew, Kew Palace and 
Queen Charlotte’s Cottage, which are the hereditary property of Queen 
Elizabeth II and are managed for conservation purposes by the Royal Botanic 
Gardens of Kew and Historic Royal Palaces. 

The property is included in a conservation area designated by the London 
Borough of Richmond upon Thames. Part of the Buffer Zone is protected 
by a conservation area in the London Borough of Hounslow. Forty four 
buildings and structures situated on the site have been listed under the 
Listed Buildings and Conservation Areas Act 1990 as buildings of special 
architectural and historical interest. The whole site is Grade I on the English 
Heritage Register of Park and Gardens of Special Historic Interest in England 
Permission to carry out works or change functions is subject to the approval 
of the local authorities, who consult English Heritage in the case of listed 
buildings and conservation areas. 

Protection of the property and the Buffer Zone is provided by development 
plans in the planning systems of the London Boroughs of Richmond upon 
Thames and Hounslow and by the London Plan (the Regional Spatial 
Strategy) and by designation. 

Kew Gardens’ conservation work has continued at an international level, 
notably for the cataloguing of species, supporting conservation projects 
around the world, the implementation of the Convention on International 
Trade in Endangered Species (CITES, 1975) and the Convention on Biological 
Diversity (CBD, 1992). 

The property has a World Heritage Site Management Plan, a Property 
Conservation Plan, and a Master Plan. Implementation of the Management 
Plan is coordinated by the Royal Botanic Gardens, Kew. The World Heritage 
Site Management Plan is currently being revised alongside a specific 
landscape master plan. 

At the time of inscription, the World Heritage Committee encouraged the 
State Party to increase the amount of landscape and historical expertise 
available to the Royal Botanic Gardens so that architectural conservation 
activities can be coordinated on-site, while noting that these activities need 
to be balanced with the property’s other roles in science, education and 
public enjoyment. Kew Gardens has appointed consultants to provide this 
advice.

8C.4 There are several views into, out of and across the WHS that are identified 
as within the World Heritage Site Management Plan as contributing to the 
Site’s Outstanding Universal Value. These views include the view lines of the 
formal vistas and their visual envelopes that extend outside the WHS Buffer 
Zone.  They are illustrated on the plan at fig. 8.50.  

Fig 8.50: Sight lines/views, identified within the World Heritage Site Management Plan.

SYON PARK 
HOUSE

House that became models for conservatories around the world. Elements of 
the 18th and 19th century layers including the Orangery, Queen Charlotte’s 
Cottage; the folly temples; Rhododendron Dell, boundary ha-ha; garden 
vistas to William Chambers’ pagoda and Syon Park House; iron framed 
glasshouses; ornamental lakes and ponds; herbarium and plant collections 
convey the history of the Gardens’ development from royal retreat and 
pleasure garden to national botanical and horticultural garden before 
becoming a modern institution of conservation ecology in the 20th century. 

Criteria 

Criterion (ii) 

Exhibit an important interchange of human values, over a span of time 
or within a cultural area of the world, on developments in architecture or 
technology, monumental arts, town planning or landscape design. 

Since the 18th century, the Botanic Gardens of Kew have been closely 
associated with scientific and economic exchanges established throughout 
the world in the field of botany, and this is reflected in the richness of its 
collections. The landscape and architectural features of the Gardens reflect 
considerable artistic influences both with regard to the European continent 
and to more distant regions; 

Criterion (iii) 

Bear a unique or at least exceptional testimony to a cultural tradition or to 
a civilization which is living or which has disappeared. 

Kew Gardens have largely contributed to advances in many scientific 
disciplines, particularly botany and ecology; 

Criterion (iv) 

Be an outstanding example of a type of building or architectural or 
technological ensemble or landscape which illustrates (a) significant stage(s) 
in human history. 

The landscape gardens and the edifices created by celebrated artists 
such as Charles Bridgeman, William Kent, Lancelot ‘Capability’ Brown and 
William Chambers reflect the beginning of movements which were to have 
international influence; 

Integrity and Authenticity 

Integrity (2009) 

The boundary of the property contains the elements that bear witness to 
the history of the development of the landscape gardens and Kew Gardens’ 
uninterrupted role as national botanic garden and centre of plant research. 
These elements, which express the Outstanding Universal Value, remain 
intact. The Buffer Zone contains the focus of one of the garden vistas on 
the opposite bank of the Thames River - Syon Park House - together with 
other parts of the adjacent cultural landscape (Old Deer Park - a royal estate 
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8C.5 The Royal Botanic Gardens WHS boundary includes a number of highly 
graded listed buildings which are sensitive to development within their 
settings.  These listed buildings include: Aroid House (Nash Conservatory) 
(Grade II*); The Orangery (Grade I); Kew Palace (Grade I); Kew 
Palace Flats (Royal Kitchens) (Grade I); The Palm House (Grade 
I); Marianne North Gallery (Grade II*); Avenue Lodge (Grade II*); 
Temperate House (Grade I); The Pagoda (Grade I).   The WHS buffer 
zone includes: Syon House (Grade I); Gate Lodge to Syon House 
(Grade I); Syon House Conservatory (Grade I) and the Parish Church 
of St Anne (Grade II*).  The effects of the proposed developme on 
the individual setting of each of these listed buildings is considered in 
the previous subsection of this THVIA, at 8B.       

8C.6 In addition to the statutory requirements for the protection of listed buildings 
and their settings and the character and appearance of conservation areas, 
as set out in the Planning (Listed Building and Conservation Areas) Act 
1990, the planning framework for the protection of London’s World Heritage 
Sites includes the National Planning Policy Framework (2012); the National 
Planning Practice Guidance (2014); the London Plan (2015) and the GLA’s 
London’s World Heritage Sites – Guidance on Settings SPG (2012). 

The National Planning Policy Framework (2012)

8C.7 The NPPF defines World Heritage Sites as heritage assets.  It states at Para 
132, ‘....Substantial harm to or loss of designated heritage assets of the 
highest significance, notably scheduled monuments, protected wreck sites, 
battlefields, grade I and II* listed buildings, grade I and II* registered parks 
and gardens, and World Heritage Sites, should be wholly exceptional.’

8C.8 Para 137 states that, ‘Local planning authorities should look for opportunities 
for new development within Conservation Areas and World Heritage Sites 
and within the setting of heritage assets to enhance or better reveal their 
significance. Proposals that preserve those elements of the setting that 
make a positive contribution to or better reveal the significance of the asset 
should be treated favourably.’

8C.9 Para 138 states that, ‘Not all elements of a World Heritage Site or Conservation 
Area will necessarily contribute to its significance. Loss of a building (or 
other element) which makes a positive contribution to the significance of 
the Conservation Area or World Heritage Site should be treated either as 
substantial harm under paragraph 133 or less than substantial harm under 
paragraph 134, as appropriate, taking into account the relative significance 
of the element affected and its contribution to the significance of the 
Conservation Area or World Heritage Site as a whole.’

Planning Practice Guidance (Online Resource, 2014)

8C.10 The PPG adds additional guidance to policy set out in the NPPF.  It notes 
that the Statement of Outstanding Universal Value of a World Heritage Site, 

indicates its importance as a heritage asset of the highest significance and 
that effective management of World Heritage Sites involves the identification 
and promotion of positive change that will conserve and enhance their 
Outstanding Universal Value, authenticity and integrity. 

8C.11 It states that, in accordance with the NPPF, planning frameworks at all 
levels should conserve the Outstanding Universal Value, integrity and 
authenticity of each World Heritage Site and its setting, including any buffer 
zone or equivalent.  This includes: protecting the World Heritage Site and 
its setting, including any buffer zone, from inappropriate development; 
striking a balance between the needs of conservation, biodiversity, access, 
the interests of the local community, the public benefits of a development 
and the sustainable economic use of the World Heritage Site in its setting, 
including any buffer zone; protecting a World Heritage Site from the effect 
of changes which are relatively minor but which, on a cumulative basis, 
could have a significant effect; enhancing the World Heritage Site and its 
setting where appropriate and possible through positive management; and 
protecting the World Heritage Site from climate change but ensuring that 
mitigation and adaptation is not at the expense of integrity or authenticity. 

8C.12 The PPG quotes the UNESCO Operational Guidelines relating to World 
Heritage Sites which seek protection of “the immediate setting” of each World 
Heritage Site, of “important views and other areas or attributes that are 
functionally important as a support to the Property” and suggest designation 
of a buffer zone wherever this may be necessary. It may also be appropriate 
to protect the setting of World Heritage Sites in other ways, for example by 
the protection of specific views and viewpoints.  Each World Heritage Site 
has a management plan which contains actions to protect, conserve and 
present the site. Steering Groups, made up of key representatives from a 
range of national and local bodies, are responsible for the formulation and 
implementation of the plan, and public consultation at key stages of its 
development. 

8C.13 The PPG also states that applicants proposing change that might affect the 
Outstanding Universal Value, integrity and, where applicable, authenticity of 
a World Heritage Site through development within the site or affecting its 
setting or buffer zone (or equivalent) need to submit sufficient information 
with their applications to enable assessment of impact on Outstanding 
Universal Value, such as the townscape and visual assessment forming part 
of an Environment Statement. 

The London Plan

8C.14 The London Plan includes policy 7.10 World Heritage Sites.  It states, at 
section A, that ‘development in World Heritage Sites and their settings…
should conserve, promote, make sustainable use of and enhance their 
authenticity, integrity and significance and Outstanding Universal Value’.  It 
goes on to state, at section B, that ‘development should not cause adverse 
impacts on World Heritage Sites or their settings (including any buffer zone).  

In particular it should not compromise a viewer’s ability to appreciate its 
Outstanding Universal Value, integrity, authenticity or significance.’  

8C.15 The supporting text of the policy states, at paragraph 7.34, that London’s 
World Heritage Sites are embedded in the constantly evolving fabric of 
London, and that ‘the surrounding built environment must be carefully 
managed to find a balance between protecting the elements of the World 
Heritage Sites that make them of Outstanding Universal Value and allowing 
the surrounding land to continue to change and evolve as it has for 
centuries’.  It goes on to say, at paragraph 7.36, that ‘development in the 
setting…of World Heritage Sites should provide opportunities to enhance 
their setting through the highest quality architecture and contributions to 
the improvement of the public realm consistent with the principles of the 
World Management Plans.  Development in the setting of World Heritage 
Sites must contribute to the provision of an overall amenity and ambiance 
appropriate to their World Heritage status.’     

London’s World Heritage Sites – Guidance on Settings SPG  

8C.16 The Mayor’s settings SPG supports the implementation of Policy 7.10 ‘World 
Heritage Sites’ of the London Plan. The purpose of the SPG is not to define the 
setting for each of the individual World Heritage Sites in London, but rather 
‘to ensure a more consistent interpretation of setting and understanding of 
their importance in contributing to an appreciation of Outstanding Universal 
Value to help support consistency in decision making to conserve the World 
Heritage Sites’ Outstanding Universal Value, integrity, authenticity and 
significance’.  

8C.17 An Assessment Framework in Chapter 5.0 of the SPG sets out eight steps 
to assess the effect of a proposal on a WHS, with a focus on the impact on 
the Outstanding Universal Value and the attributes that contribute to it.  As 
the most through and London focussed set of test, this framework is now 
used to consider the effects of the proposed development on the WHS and 
its setting.

Royal Botanic Gardens, Kew WHS: Assessment of the effects of the 
proposed development using the GLA’s SPG Assessment Framework:

 Step 1: Consider the Outstanding Universal Value (OUV) of the 
World Heritage, including authenticity and integrity:

8C.18 The SOUV for the World Heritage Site, sets out the physical, cultural and 
educational qualities of the WHS, as well as its integrity and authenticity 
and the role of landscape and buildings in the significance of the property.  
These are summarised in the WHS Management Plan Executive Summary 
as comprising: a rich and diverse historic cultural landscape providing a 
palimpsest of landscape design; an iconic architectural legacy; globally 
important preserved and living plant collections; key contributions to 

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8C. ROYAL BOTANIC GARDENS, KEW WORLD HERITAGE SITE (CONTD.)



 DECEMBER 2015

CHISWICK ROUNDABOUT, LONDON BOROUGH OF HOUNSLOW TOWNSCAPE, HERITAGE & VISUAL IMPACT ASSESSMENT

68

developments in plant science and plant taxonomy.  Of these attributes, the 
historic cultural landscape and the iconic architectural legacy are the two 
most likely to be affected by the proposed development.  It will be visible 
from the WHS buffer zone, including Kew Green and the riverside, and from 
very limited positions within the World Heritage Site boundary, in particular 
from the open green space to the south-west of the Orangery.     

Step 2. Analyse the contribution made by the World Heritage Site’s 
setting to its OUV: 

8C.19 The following elements of setting put forward in the SPG are relevant in 
relation to a tall building approximately 1km to the north of the WHS: 
Context; Character; Landscape Topography; Relationship with the River 
Thames; Views in, out and across World Heritage Sites; Diurnal and Seasonal 
Considerations; Historic and Cultural Associations.  These elements of 
setting are considered below.    

8C.20 The remaining elements of setting out forward in the SPG are not considered 
relevant to the analysis of setting in this case, as they generally relate to 
the boundary of the WHS itself: Routes; Public Realm; Accessibility and 
Inclusion; Safety and Security; Environmental Factors; Sustainability and 
Climate Change.  These have not, therefore, been assessed.   

Context (Physical, Historical, Social & Economic):

8C.21 The Royal Botanic Gardens, Kew, are historically associated with their siting 
on the River Thames and the parks and estates located within this area of 
south-west London, in particular Syon Park to the immediate west.  One 
of the three garden vistas included in the landscape at Kew is focussed 
on Syon Park House, creating a direct and formal visual connection.  It is, 
therefore, part of WHS’s immediate setting.  Other elements of the context 
of significance include Kew Green, to the north of the WHS, and Old Deer 
Park to the south and south-west. To the east of the WHS, the context is, like 
Kew Green of domestic properties.  These elements of context are, like Syon 
House and Park and the Thames, included in the Buffer Zone of the WHS.  
Tall development north of Kew at Brentford and along the A4 is noted in the 
SPG as the most tangible evidence of the Botanic Gardens’ urban context. 
This tall development includes the poorly designed Haverfield Estate tower 
blocks, dating from the early 1970s, and the listed Metropolitan Water Board 
Pump House tower, which is of a high quality design.    

8C.22 In addition to the physical and historical context of the World Heritage 
Site, its location within the loop of the Thames and its association with the 
domestic topography of Kew, the WHS also plays an important social and 
economic role in this part of south-west London, attracting large numbers 
of tourists and thereby contributing to the viability of local small businesses 
and the cultural life of the community more generally.    

Character: 

8C.23 Eleven ‘elements of character’ are provided to assess what the character of 
the setting of the WHS includes.  These are: profile; rooflines; visual gaps; 
massing; grain; scale; materials and colours; land use; activity; soundscape 
and other heritage assets.  The SPG states that ‘development proposals 
should respond positively to the character of the World Heritage Site and 
the character of the setting of the World Heritage Site which contributes to 
its OUV.  Development proposals further away from the World Heritage Site 
should also respond to the local character within its immediate vicinity’.  

8C.24 The character of the WHS is principally owing to its landscape design, large 
collection of mature trees, and highly idiosyncratic buildings set within it.  
Most of the buildings within the WHS are designated heritage assets in their 
own right as well as being part of the WHS designation and each has its own 
profile and roofline.  Materials and colours include the terracotta brick of 
Kew Palace, the white stucco of the Orangery and the white painted metal 
and glass of the Temperate and Palm Houses.  Each of these characteristics 
is subsumed, however, into the landscape of mature trees, which changes 
with the seasons, and the buildings within the site are revealed as the viewer 
walks through the landscape.  Visual gaps within, and looking out of the site, 
through trees and beyond the buildings within the WHS, are also part of the 
character and reveal different environments within the city.              

8C.25 The character of the setting of the WHS, includes Kew Green, to the north, 
with its domestic, village-like atmosphere and relatively small scale houses 
looking inward towards a green space used for community activities, 
including sport and recreation.  To the east, a more suburban tree-lined 
series of streets, with a regular grain of Edwardian houses of yellow/
grey London brick, with slate roofs and prominent gables, contributes to 
the character of the setting of the WHS.  The character of the setting also 
depends on the River Thames, which forms its western boundary.  The Royal 
Botanic Gardens are self-contained within the curve of the river, edged by 
the mature trees that were planted in the nineteenth century as a buffer 
against such visual intrusions as the gasworks that were located on the site 
of Waterman’s Park on the river’s north bank.  On their north and east sides 
they are contained by a high wall which forms the boundary of the WHS.  

Landscape, Topography:

8C.26 The landscape and topography of the Royal Botanic Gardens, Kew, WHS 
are important elements of its Outstanding Universal Value and setting.  The 
Gardens are recognised as a milestone in the history of landscape design 
and incorporate very significant mature trees, which provide the avenues 
through which the formal vistas at Kew – including the Pagoda and Syon 
Vistas – are formed.  The undulation of the ground within the gardens shape 
the Syon Vista as well as influencing the landscape design, routes and the 
location of buildings within the landscape.       

Relationship with the River Thames:

8C.27 The Royal Botanic Gardens’ historical connection to the river and to Syon 
Park on its opposite bank are an important part of the World Heritage Site’s 
Outstanding Universal Value.  The SPG emphasises the role the river has 
played historically as a major arterial route through the medieval and post-
medieval periods, taking goods and people east towards London or west 
into the heartlands of the Thames Valley and rural England.   The historical 
relationship was altered, however, in the 19th century, when trees were 
planted to screen the gardens from industrial development in Brentford.   
The SPG points out that plans have been considered to open up views from 
Kew Gardens to the Thames and thereby strengthen the physical and visual 
relationship.   

8C.28 The WHS is located on a part of the meandering Thames between Hampton 
and Chiswick where the quiet riverside villages of the Tudor period were 
complemented by the arrival of royal and aristocratic families and the 
development of a series of designed landscape associated with palaces, 
grand houses, magnificent gardens and hunting parks which augmented the 
natural landscape of the river and is said to have created, by the mid-18th 
century, an idyllic rural paradise or ‘Arcadia’.  Initiatives such as the Thames 
Landscape Strategy (established 1994) and the Royal Botanic Gardens’ own 
Landscape Masterplan (2010) seek to conserve, enhance and re-connect 
with the so-called Arcadian Thames, which remains part of the character of 
the setting of the WHS.

Views in, out and across the Royal Botanic Gardens, Kew WHS:

8C.29 Views contribute to an understanding of the Outstanding Universal Value of 
the Royal Botanic Gardens, Kew, WHS.  There are many local views within 
the site itself, but those most important to the setting of the WHS as a whole 
include the two remaining principal vistas created by landscape designer 
William Andrews Nesfield between 1845 and 1846.  These are the Pagoda 
Vista, which connects the Pagoda with the Palm House, and the Syon Vista, 
which was designed to connect the Palm House with Syon House on the 
opposite side of the Thames.  Other important views within the WHS include 
axial views towards Kew Palace from the south-east and towards the Palm 
House, from the north-east from close to Museum No. 1.  There are also 
views from the south-east on the Broad Walk, where the Haverfield Estate 
at Brentford can be seen in the background of the Orangery.    

Diurnal and Seasonal Considerations:

8C.30 The SPG states that ‘the night time appearance of development should 
be fully assessed against its impact on the World Heritage Site’s OUV. 
Development proposals should address seasonal changes and be designed 
to ensure that the setting of the World Heritage Sites is not compromised’.

8C.31 Recognition of the changing nature of the appearance of the World Heritage 
Site and its setting led to the commissioning of a night time Accurate Visual 
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Representation of the proposed development in the background of the World 
Heritage Site from Kew Green (View 21 in Section 9.0 of the THVIA).  A 
spread of winter and summer views are also included in the THVIA, although 
it has not been possible to provide winter and summer versions of every 
view.  

Historic and Cultural Associations:

8C.32 There are strong historical associations between Royal Botanic Gardens, 
the ‘Arcadian’ River Thames, Syon House and Park, Kew, Richmond and 
Brentford.  In the 16th century, King Henry VII built a Palace in the royal 
hunting park at Richmond, and moved his court there in the summer 
months.  The presence of the court drew nobles and influential courtiers to 
the area, and precipitated the development of the nearby village of Kew.  In 
the following century Kew became a popular place for the aristocracy outside 
central London and the Royal Family came frequently to Kew Palace.  The 
garden they founded close to Kew Palace began to develop, taking in land 
from the nearby park and attracting botanists and landscape gardens.  After 
a period of decline in the early-mid 19th century the gardens were revived 
from the 1840s and existing Palm House and Temperate House were built.  
These historical associations are complementary to the visual aspects of 
setting.       

Step 3. Identify and consider the significance of other heritage 
assets:

8C.33 All significant elements of the WHS, including the listed buildings and 
conservation area associated with it, are considered to contribute to the 
Outstanding Universal Value as a whole.  In addition, heritage assets are 
located within the buffer zone and contribute to the local setting of the WHS, 
including the listed buildings within the conservation area at Kew Green, 
to the north of the WHS.  All of these heritage assets are mapped and 
considered separately earlier in Section 8.0 of the THVIA.       

Step 4. Analyse the contribution made by other heritage assets’ 
setting to their significance

8C.34 The immediate or local settings of the heritage assets within the Royal Botanic 
Gardens and the buffer zone make a contribution to their significance.  The 
setting, for example, of the Palm and Temperate Houses is of the historic 
landscaped gardens, amongst a wide variety of mature tree specimens, 
interspersed with other historic buildings.  Mostly the settings of individual 
heritage assets within the Gardens are not visually affected by development 
beyond the boundary of the WHS or its buffer zone, but in some cases they 
are seen in combination with more recent development in the background 
at Brentford.  The Orangery, for example, can be seen in combination with 
the tower blocks at the Haverfield Estate in some views, including important 
views from the Broad Walk.  The Haverfield Estate is identified as being 
detrimental to the setting of the WHS and its individual elements in the 
WHS Management Plan. They are an example of very poor design from 
the late 1960s/early 1970s.  Other tall buildings, such as the Grade I listed 
Metropolitan Water Board Pump House tower at Brentford, which can also 

be seen in combination with the Orangery, show how the elements in the 
background can contribute more positively to the setting.  It should be 
noted that the site of the proposed development does not lie within the 
immediate setting of the WHS and is indeed approximately 1km from the 
principal northern boundary of the WHS on the south side of Kew Green.  
The contribution made by the setting of individual heritage assets to their 
significance is considered in more detail earlier in this section of the THVIA.     

Step 5. Assess the effects of the proposed development or proposals 
for change on the attributes of Outstanding Universal Value, 
authenticity and integrity of the WHS and on the significance of 
other heritage assets

8C.35 The proposed development forms part of the background setting of a 
limited number of views from within the WHS.  A series of Accurate Visual 
Representations of the proposed development, showing the extent of its 
visibility from within the WHS boundary and from its buffer zone, are included 
in Section 9.0 of this THVIA and serve to illustrate the likely visual effect on 
the Outstanding Universal Value, its integrity and authenticity.  These views 
are: Views 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 30, 31, 32 and 34.  

Scheme Design: 

8C.36 The scheme’s design qualities are fully considered in Section 5.0 of this 
THVIA.  It is assessed against policy in the following Section 6.0.  It has 
been carefully designed to complement the Arcadian landscape from which 
it can be seen, in terms of its proportions, the scale of its individual volumes 
and how they are broken down, and the materials and colouration used in 
the visible elevations.  While there would be some visibility of the proposed 
development from part of the WHS and at Kew Green, only incidental views 
of the Orangery and Kew Palace, would be affected and there would be 
extremely marginal visibility in one view of the Palm House.  Principal views 
from or to the Orangery, Kew Palace, or the Palm House are not affected 
and neither are views from or to other heritage assets within the WHS, 
including the Temperate House and the Pagoda.  In those incidental views 
looking towards the Orangery and Kew Palace, the quality of the design of 
the proposed development means that it will be a suitable addition to the 
view that will do no harm.      

Location & Siting

8C.37 The proposed development is approximately 1km to the north-east of the 
principal northern boundary of the World Heritage Site.  It is off axis (to the 
right) of the Pagoda Vista towards the Palm House, as illustrated in Section 
9.0, View 30.  It would be invisible from here in both winter and summer 
from ground level owing to tree cover.  If viewed from the upper levels of 
the Pagoda, which is currently closed for safety reasons and is scheduled for 
refurbishment, the proposed developmentis likely to be seen above the tree 
tops to the north-east as part of the wider scene of London.  The application 
site is approximately 2.5km away from the Pagoda.

8C.38 As set out above, the proposed development would be visible from the open 
area to the south-west of the Orangery and in views from the upper levels 
of Kew Palace.  The application site is approximately 1.2km away from 
the Orangery and slightly further away from Kew Palace (approximately 
1.25km).  

Profile, Prominence & Silhouette

8C.39 The proposed development includes a stepped profile which comprises 
several interconnected volumes.  It will provide an interesting silhouette in 
views from the south and south-west, as illustrated in Section 9.0 of this 
THVIA.  At 1km and more away from the northern boundary of the WHS the 
proposed development is not dominant in any of the limited views within 
which it is visible, from the WHS, Kew Green or in views from the river bank 
of the Thames.  Please note that the design is described in detail in Section 
5.0 of this THVIA.        

Dimensions, scale, massing, orientation & form    

8C.40 The proposed development rises to a maximum height of 109m AOD, at 
considerable distance from the WHS.  Its scale and massing is broken down 
into a series of stepped forms in order that it relates to both the townscape 
close to it, and to distant views.  In terms of orientation, the proposed 
development has been designed as a three dimensional object, that relates 
appropriately to each of its contexts.  Please note that the design is described 
in detail in Section 5.0 of this THVIA.          

Materials     

8C.41 The proposed development would include high quality materials and 
a number of different façade treatments.  Its colouration is designed to 
complement the surrounding environment as illustrated in the ‘rendered’ 
AVRs in Section 9.0 of this THVIA.   

Visual Permeability

8C.42 The proposed development is broken down into a number of volumes 
culminating in two tall elements.  In combination with different façade 
treatments, this provides it with some visual permeability when considered 
in principal views from the north or south.  

Design Details and Rationale

8C.43 The design details and rationale are considered in full in Section 5.0 of 
this THVIA.  These relate both to its local and distant contexts, including 
views from the WHS and other heritage assets.  Sculptural form, texture and 
colour are used as a palette of treatments to contribute positively to these 
relationships.    

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8C. ROYAL BOTANIC GARDENS, KEW WORLD HERITAGE SITE (CONTD.)
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Movement

8C.44 Issues of movement at the proposed development (permeability at 
ground level, arrivals, approaches, trip generation) are not relevant to 
the assessment of the effects of the design on the setting of the World 
Heritage Site at this significant distance.  The proposed development will, 
however, contribute positively to improved movement at and adjacent to the 
application site, as described in Section 5.0 of this THVIA.    

Microclimate

8C.45 Issues of microclimate at the proposed development are not relevant to the 
assessment of the effects of the design on the setting of the World Heritage 
Site at this significant distance, as these are mitigated at low level.  

Direct/Indirect Impacts:

8C.46 The visual effects of the proposed development on the World Heritage Site 
are considered to be direct visual effects in EIA terms.  There are no indirect 
(secondary) effects in this case.  

Permanence:

8C.47 The change in the wider setting of the World Heritage Site as a result of the 
proposed development, as experienced in a limited number of views, will be 
a permanent effect.

Cumulative Impact:

8C.48 Cumulative effects on views out of the World Heritage Site are illustrated 
and assessed in Section 9.0 of this THVIA.  These show a number of tall 
developments have already been consented or are under construction at 
Brentford to the west of the application site, including, most prominently, 
the Brentford FC development at Lionel Road.  The proposed development is 
to the right of the Brentford FC development in views from the WHS and is 
considerably more elegant as an urban form.     

8C.49 It is not considered that the proposed development represents a ‘tipping 
point’ (using the SPG’s term) of existing or forthcoming development, 
beyond which further development would result in substantial harm to the 
OUV, authenticity and integrity of the World Heritage Site.    

Scale of Change:

8C.50 Utilising the SPG’s ‘Guide for Assessing the Scale of Change’, the scale of 
change to the ‘Built Heritage and Historic Urban Landscape’ attributes of the 
WHS’s setting as a result of the proposed development would be negligible 
overall.  This assessment takes into account that there would be ‘no change’ 

to the setting of the Temperate House, Pagoda and other listed buildings; 
there would be a ‘negligible’ effect in relation to the Palm House and Kew 
Palace, that is to say ‘slight changes to the historic building setting that hardly 
affect it’, and; arguably a minor effect in relation to the Orangery, namely 
‘change to setting of an historic building, such that it is noticeably changed’.  
This minor effect is only experienced in less important informal views of the 
Orangery from the south-west.  There is no effect on the principal views of 
the main elevation of the Orangery.  The assessment of a ‘negligible’ scale 
of change overall also takes into account the significant distance between 
the proposed development and the WHS and the individual heritage assets 
within it.  

8C.51 In relation to the ‘Historic Landscape attributes’ of the WHS there will also 
be a ‘negligible’ effect overall, namely ‘virtually unchanged visual effects, 
resulting in a very small change to historic landscape character’.   

8C.52 It is considered that there will be no change to the Intangible Cultural Heritage 
attributes or Associations of the WHS, or its Archaeological attributes.   

Magnitude of Impact:

8C.53 By utilising Appendix 4 of the SPG, entitled, ‘Proportionate Approach 
to Assessing Magnitude of Impacts’ it can be shown that the ‘very high’ 
sensitivity of the WHS and the ‘negligible’ scale of change as described 
above, gives rise to a ‘small’ magnitude of impact on the ‘Built Heritage and 
Historic Urban Landscape’ attributes and the ‘Historic Landscape’ attributes 
of the WHS.  

8C.54 The ‘small’ impact on the ‘Built Heritage and Historic Urban Landscape’ and 
‘Historic Landscape’ attributes of the WHS does not affect in any material 
way, the OUV, authenticity or integrity of the WHS.  

8C.55 The SPG does not explicitly consider whether an effect, in this case a 
small one overall, is beneficial, adverse or neutral. The consultancy’s own 
methodology of assessment takes into account the qualitative effects of 
the architecture of the proposed development in considering its effects on 
the WHS and its setting. The results of this separate analysis are set out in 
Sections 9.0 and 10.0 of this THVIA. 

Steps 6 and 7. Can any potentially adverse impacts be avoided, 
reduced or mitigated? Are there any enhancements that can be 
made?

8C.56 Potential adverse impacts owing to development in the background of the 
WHS have been mitigated through the qualities and detailed design of 
the building.  Its form, proportions, profile, façade detailing, articulation, 
colour and height have all been carefully considered through an iterative 
design process.  The landscape of the WHS and the river that forms part 
of its setting, has been the principal inspiration for the use of naturalistic 
forms and a diversity of textures and colours that are included in the design 
response. 

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8C. ROYAL BOTANIC GARDENS, KEW WORLD HERITAGE SITE (CONTD.)

Step 8. Summary & Conclusion – Impact of the proposed development 
on the OUV, authenticity and integrity of the Royal Botanic Gardens, 
Kew, World Heritage Site and its setting:

8C.57 The Assessment Framework of the SPG has been used to identify and assess 
the effect of the proposed development on the ‘elements of setting’ that 
contribute to the Outstanding Universal Value, authenticity and integrity of the 
Royal Botanic Gardens, Kew, WHS.  The design of the proposed development 
in relation to these ‘elements of setting’ has also been considered.  The OUV 
of the World Heritage Site depends on a number of factors, including the 
landscape design and architecture of the Royal Botanical Gardens, as well 
as the role that the WHS has taken in botanical science and education at 
an international level.  The proposed development’s ‘small’ visual impact 
on only the northern most part of the WHS will not affect its OUV in any 
material way.  

8C.58 The proposed development will only be visible in a small number of views 
from within the WHS, to a limited degree and in view positions of less 
than principal importance.  It will not be visible in any of the historically 
significant vistas that form part of the landscape of the WHS and contribute 
to its OUV.  It will only be visible from the green space to the south-west 
of the Orangery in informal views where existing buildings in Brentford, 
including the Haverfield Estate tower blocks, are visible, or where consented 
applications will be visible when built.  In contrast to these, the proposed 
development is tall, elegant and sculptural, with a texture and colouration 
in its elevational detailing that will add visual interest to the wider setting 
but will not interfere with the building form, landscape layout or, indeed, 
the visual integrity of the WHS or its buffer zone and will do no harm to its 
Outstanding Universal Value.  

8C.59 The Statement of OUV notes in relation to its integrity that ‘development 
outside the buffer zone may threaten the setting of the property’.  The 
proposed development is over 800m, and often considerably further, 
away from all the viewpoints tested in Section 9.0 from within the WHS 
boundary.  It is not considered that the proposed development will harm 
the wider setting of the WHS and its integrity in any material way over this 
distance.  In addition, the proposed development will not harm the historic 
relationship of the WHS with the River Thames, though it will be visible in 
some views where the screened west side of the WHS and the river are seen 
together, particularly from view positions on the north-south reach of the 
Thames between the mouth of the River Brent and Kew Bridge.  It will be a 
substantial but non-dominant element in these views, forming part of the 
more substantially developed Brentford side of the river.  In some of these 
views it will be shielded by the trees on the Kew side.       

8C.60 The ensemble of historic buildings and landscapes at Kew Gardens has a 
high degree of authenticity, with these elements remaining in their original 
form and largely in their original use. The proposed development will not 
affect this authenticity. 
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8C.61 In conclusion, there will be no detrimental effect on the OUV of the WHS, 
its authenticity or integrity. In addition, there is no detrimental effect on the 
listed buildings located with the WHS, their settings, or the local setting of 
the World Heritage Sites as a whole.  Paragraph 4.13 of the World Heritage 
Site SPG states that ‘accommodating change is not only a fundamental part 
of London’s history and identity but it is also of the character and context of 
London’s World Heritage Sites’.  The ICOMOS Guidance on Heritage Impact 
Assessments for Cultural World Heritage properties states, at paragraph 5-11, 
that it is necessary for projects to ‘match the attributes of the development 
to the attributes of the site, so that development is complementary and 
enhancing to the site’ and at paragraph 6-2 that  ‘conservation is about 
managing sustainable change.  Every reasonable effort should be made to 
avoid, eliminate or minimise adverse impacts on attributes that convey OUV 
and other significant places’. The design approach taken is in accordance 
with each of these statements and the World Heritage status of the Royal 
Botanic Gardens, Kew will not, therefore, be threatened or put at risk by its 
construction over 1km to the north-east.   

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8C. ROYAL BOTANIC GARDENS, KEW WORLD HERITAGE SITE (CONTD.)
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 8D. REGISTERED PARKS AND GARDENS

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

Fig 8.51: Map indicating the Registered Parks and Gardens around the site. The site is outlined in red.

Site

Grade I

Grade II*

Registered Parks and Gardens

Grade II

Locally Listed

World Heritage Site Boundary

World Heritage Site Buffer Zone

Borough Boundary

Key

8D.1 The development site does not lie within a Registered Park or Garden. 
Registered Parks or Gardens do exist, however, in relatively close proximity 
to the site, including: 

1. Gunnersbury Park (Grade II*) 

2. Chiswick House Garden (Grade I)

3. Royal Botanic Gardens (Grade I)

4. Syon Park (Grade I)

These Registered Parks and Gardens are discussed further in the following 
section, and their relationship to the site is illustrated in Figure 8.51. 
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

1 Gunnersbury Park (Grade II*)

 Location

8D.2 This Grade II* registered Park is located approximately 450m north of the 
site. Gunnersbury Park is managed by the London Borough of Hounslow 
and the London Borough of Ealing, even though its boundaries lie within the 
former.

Registration

8D.3 Gunnersbury Park was registered on 1st October 1987.

 Description

8D.4 Gunnersbury Park is situated in the suburbs of West London, c 1km 
south of Acton. Chiswick House is c 2km to the south-east, and Syon 
Park c 2km to the south-west. Walpole Park, Ealing is c 2km to the 
north. The 75ha site is bounded to the north by the backs of houses 
on the south side of Pope’s Lane (B4491). Pope’s Lane provides the 
boundary to the north-east corner, and Gunnersbury Avenue (A406 
North Circular) the boundary to the east. Kensington Cemetery is 
located to the east. A local road, Lionel Road, provides the southern 
half of the west boundary with the backs of houses in the same 
road forming the boundary to the north-west. The site slopes down 
generally from north to south.

8D.5 The Park includes several listed buildings including the Temple (Grade 
II*); Gunnersbury Park House (Grade II*); Conservatory in Gunnersbury 
Park (Orangery) (Grade II*); and the East Stables (Grade II*).

Significance of the registered park and garden and the contribution 
made by the setting to that significance:

8D.6 The Gunnersbury Park registered park and garden, consists of a park with 
the listed mansions. Its interest includes its aesthetic qualities, but also 
its historical connections to the park and its development and the people 
who commissioned and built it.  The aesthetic values of the park include 
its formal buildings with associated landscapes, which are the focal point, 
in addition to ornamental and picturesque buildings, lakes, walled garden, 
stable blocks, orangery and follies. The park itself is set on higher ground 
enabling views of it from other areas of the borough. The openness of the 
park continues into the cemetery.  The park is set within urban and suburban 
west London, and the visibility of buildings on the Great West Road to the 
south are part of its character, as is the visibility of suburban houses on 
its west and north sides, often seen beyond or through tree cover.  While 
being part of the character of the park, background setting elements beyond 
its boundary do not contribute or detract in any substantial sense to the 
significance of the park itself, which is owing to its internal interest, both 
historical and architectural.  

 Assessment of the likely effect of the proposed development in 
isolation:

8D.7 The proposed development will be apparent, being visibly taller than the 
existing landscape, in several long distance views within Gunnersbury Park 
Registered Park and Garden including in views looking south from the Round 
Pond, close to the Temple, and in views from the lawn of Gunnersbury 
Park House.  Owing to the layering of volumes, the composition and the 
high quality of architecture of the proposed development is considered to 
be positive new element in the background from views within the park. 
The sensitivity of the heritage asset to changes outside its boundary on 
the Great West Road is ‘medium’ and the magnitude of change owing to 
the proposed development is considered ‘medium’ overall, resulting in a 
‘moderate’ effect, which, for the reasons stated, is also considered to be 
beneficial.  Moderate; Beneficial.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8D.8 The proposed development will be a positive addition to the series of 
committed developments coming forward at Brentford owing to its high 
quality architecture and elegant form.  It will make a moderate and beneficial 
contribution to the cumulative effect. Moderate; Beneficial. 

 AVR Cross Reference: Views 1, 2, 3, 33

 

Fig 8.52: Gunnersbury Park, looking north. (Google Maps)

 8D. REGISTERED PARKS AND GARDENS - GUNNERSBURY PARK

Fig 8.53: Gunnersbury Park, looking towards the Potomac fish pond (behind trees), with tall buildings in 
the background.
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8D. REGISTERED PARKS AND GARDENS - CHISWICK HOUSE GARDENS

2 Chiswick House Garden (Grade I)

 Location

8D.9 This Grade I registered Garden is located approximately 1.5km south east of 
the site, and lies within the London Borough of Hounslow.

Registration

8D.10 Chiswick House was registered on 1st October 1987.

 Description

8D.11 Chiswick House is situated to the west of London, c 1km south of 
Chiswick High Road. The north bank of the River Thames lies 500m 
to the east, Chiswick Bridge 1km to the south-west, and Gunnersbury 
Park c 2km to the north-west. The c 26ha site is bounded to the north 
by the Great West Road (A4 trunk road). The back gardens of houses 
in Sutherland Road and Paxton Road form the north-east boundary, 
while Great Chertsey Road and Burlington Lane provide the boundary 
round from the east to the south. The back gardens of houses in 
Staveley Road and Park Road form the boundary to the south-west 
and north-west respectively. The site is generally level with a slight 
fall to the south and south-west.

8D.12 The Garden consists of several listed structures including Chiswick 
House (Grade 1); Classic Bridge (Grade 1); the Ionic Temple and 

Fig 8.54: Chiswick House Gardens, from the ari, illustrating the dense tree cover which is part of its 
character. (Google Maps)

Obelisk (Grade 1); Obelisk and Entrance Gateway immediately west 
of Obelisk (Grade 1).

Significance of the registered park and garden and the contribution 
made by the setting to that significance:

8D.13 The architectural and historic interest of grade I listed Chiswick House and 
the seminal picturesque landscape design of its grounds, with numerous 
picturesque built elements included, are the primary contributors to the 
significance of this heritage asset.  This significance is safeguarded visually 
by tall trees throughout the gardens and on its periphery, shielding it from 
back ground development.  

Assessment of the likely effect of the proposed development in 
isolation:

8D.14 The surveyed AVRs in Section 9.0 of this THVIA, in addition to field survey, 
show how the proposed development will not be seen in from the registered 
park and garden in almost all views in both summer and winter owing to the 
tree coverage.  View 28 indicates that in some views close to the west side of 
the gardens, close to the Classic Bridge, it may just be possible to perceive 
the form of the building in winter views.  The assessment, therefore, gives 
rise to a Negligible; Neutral effect on balance.   

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8D.15 The proposed development will not be seen in conjunction with other 
schemes from within the registered park and garden.  There will be no 
cumulative effect. 

 AVR Cross Reference: Views 27 and 28

Fig 8.55: Chiswick House Gardens, looking west towards the Classic Bridge
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Much of the parkland to the north is used by the Royal Mid-Surrey Golf 
Club (founded 1892); the remainder is divided up between the Athletic 
Ground, open grass recreation ground, tennis courts, and the public 
swimming pool first opened in 1966. The Royal Observatory (listed 
grade I) built for George III in 1768 to the design of William Chambers 
lies within the golf course in the north-west part of the park. The 
Observatory, which maintained its scientific role under a number of 
owners, closed in 1980. The building continues to be used as offices 
following its restoration in 1983. The three obelisks or meridian marks 
(listed grade II), erected in the park in 1778 to enable observation 
instruments to be adjusted, survive, one near the river bank to the 
north-west and two near the river bank at the southern tip of the site.

8D.20 The Garden consists of several listed structures including The Orangery 
(Grade I); Kew Palace (Grade I); Kew Palace Flats (Royal Kitchens) 
(Grade I); The Palm House (Grade I); Temperate House (Grade I); and 
The Pagoda (Grade I). 

Significance of the registered park and garden and the contribution 
made by the setting to that significance:

8D.21 The registered park and garden, including both the Royal Botanic Gardens to 
the north, and the Old Deer Park to the south, has long historic associations 
with the royal court, the development of Kew as a settlement and the 
establishment of the ‘Arcadian’ Thames. Its significance also lies in the 
contributions of the Royal Botanic Gardens to botanical and environmental 
science, and the designed landscape and historic buildings which lie within 
its boundary and represent those contributions.  The historical and visual 
connections between the registered park and gardens and the river, as 
well as Syon Park on the opposite bank, are an important element of the 
setting that contributes to the significance of the heritage asset.  The 
setting provided by suburban Kew and Richmond to the south and east of 
the registered park and garden makes less contribution to heritage asset’s 
significance.  

Assessment of the likely effect of the proposed development in 
isolation:

8D.22 The proposed development will be visible in the background of views 
looking north on the Thames where there are also views of the west side 
of the registered park and garden.  Though it will be largely obscured from 
viewpoints within the gardens themselves, owing to dense foliage in both 
summer and winter, the proposed development will be visible from positions 
to the south-west of the Orangery.  The sensitivity of the registered park 
and garden is ‘high’ and the magnitude of change imparted by the proposed 
development is ‘low overall’ and from a small number of positions leading 
to a ‘minor’ impact of a ‘beneficial’ nature owing to the quality of the 
architecture. Minor; Beneficial

3 Royal Botanic Gardens (Grade I)

 Location

8D.16 This Grade I registered garden is located approximately 1 km south-west of 
the application site at its nearest extent, and lies within the London Borough 
of Richmond upon Thames. The Royal Botanic Gardens lie within the Royal 
Botanic Gardens, Kew, WHS.

Registration

8D.17 The Royal Botanic Gardens was registered on 1st October 1987.

 Description

8D.18 The Royal Botanic Gardens are located in outer south-west London on 
the south bank of the River Thames c 500m south west of Kew Bridge. 
Richmond Park lies c 1km to the south-east with the town of Richmond 
on the south-east boundary of the Old Deer Park. To the east lies 
the dense residential development of North Sheen. The River Thames 
provides the boundary to the west and Kew Green to the north. To the 
east the grounds are bounded by Kew Road and to the south-east by 
the railway line.

8D.19 To the south of Kew Gardens lies the Old Deer Park, physically 
separated from the botanic gardens by the mid C18 ha-ha and formally 
separated in 1841 when Kew Gardens was taken into state control. 

Fig 8.56: Royal Botanic Gardens, Kew, showing the historic landscape design and 
relationship to the River Thames. (Bing Maps)

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8D. REGISTERED PARKS AND GARDENS - ROYAL BOTANIC GARDENS

Fig 8.57: Looking south-west towards the Palm House, one of the architectural 
centre-piece of Kew Gardens

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8D.23 The proposed development will be visible in conjunction with the consented 
Brentford FC scheme at Lionel Road.  Its contribution to this cumulative effect 
will remain minor and beneficial as a result of its sculptural architectural 
form.  Minor; Beneficial

 AVR Cross Reference: Views 14-23, 30-32
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8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8D. REGISTERED PARKS AND GARDENS - SYON PARK

East Lawn. The park, which was previously composed by a series of 
fields and meadows, took on its present shape in the mid 18th century 
and lies to the west of the House. The kitchen garden, situated to the 
north of London Road provides the setting for the Conservatory, being 
the focal element in this garden. 

8D.27 Significance of the conservation area and the contribution made by 
the setting to that significance:

8D.28 The significance of Syon Park lies in its aesthetic qualities and the presence 
of Syon House and Syon Conservatory, but also its historical connections, 
especially to the development of the ‘Arcadian’ Thames and the wider visual 
setting along the banks of the Thames that that implies. Syon Park’s historical 
connection to the Royal Botanic Gardens on the opposite bank is shown most 
strongly in the Syon Vista, which visually connects the Palm House to Syon 
House.  The setting of the park, especially its relationship with the River 
Thames, the Royal Botanic Gardens and Old Deer Park, contributes to the 
significance of the heritage asset.    

Assessment of the likely effect of the proposed development in 
isolation:

8D.29 The proposed development is at considerable distance from the registered 
park and in View 23 of Section 9.0 of this THVIA, shown to be invisible in 
views close to Syon House.  Interpolating from this AVR it is possible to 
say that even in views from the furthest point of the park there is unlikely 
to be any visibility and even if visible the effect would be negligible and 
the significance of the park would not be harmed in any material way.  No 
Change.

Assessment of the likely effect of the proposed development in 
combination with other consented schemes:

8D.30 There will be no cumulative effects as the proposed development other 
committed development will be obscured by existing buildings or dense tree 
foliage.  No cumulative effect.

 AVR Cross References: View 23

4 Syon Park (Grade I)

 Location

8D.24 This Grade I registered park is located approximately 2 km south west of the 
site, and lies within the London Borough of Hounslow. Syon Park also lies 
within the Royal Botanic Gardens WHS buffer zone.

Registration

8D.25 Syon Park was registered on 1st October 1987.

 Description

8D.26 Syon Park is composed by 17th century formal terraced gardens which 
were landscaped in the mid 18the century by Lancelot Brown. Later 
in the 19th and 20th century, extensive development of the pleasure 
grounds continued, to establish the current shape of the park. To the 
north, the park is bounded by residential and industrial developments, 
while on the east the River Thames provides an extensive park 
edge. Within the registered area, Syon House (listed grade I) a three-
storey mansion substantially reconstructed mid-16th century can be 
found. To the north-west of the House lie 19th century stables (listed 
grade II), the former riding school of Syon Park (listed Grade II) and 
the Syon Conservatory (listed grade I). The main pleasure grounds, 
occupying 10 ha, lie to the north and north-east of Syon House with 
the Wilderness (7ha) to the south-west. Both areas are linked by the 

Fig 8.58: Syon Park, looking north in an aerial view (Google Maps) The view illustrates the park’s 
important relationship with the River Thames. 

Fig 8.59: Syon Park, looking east.
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 Summary Conclusion

8D.31 The four registered parks and gardens in the study area are also conservation 
areas, thus the assessment undertaken is similar to the assessment 
undertaken for those conservation areas.  Owing to obscuration by trees and 
significant distance from the application site, Syon Park and Chiswick House 
Gardens will not experience any material effects as a result of the proposed 
development.  There will be limited effects on the Royal Botanic Gardens, 
with the proposed development being visible from a small number of places 
within the northern most reaches of the registered park.  Gunnersbury Park 
will be most obviously affected. Unlike the others it is not a Grade I listed 
landscape and the visibility of the proposed development will contribute to 
the already existing character and setting of the park, where tall buildings 
on the Great West Road can be seen beyond the tree line on the south edge 
of the park.

    

8.0 ASSESSMENT OF EFFECTS ON HERITAGE RECEPTORS (CONTD.)

 8D. REGISTERED PARKS AND GARDENS (CONTD.)
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9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS

9.1 The following section provides a detailed visual assessment of how the 
development performs in the local and wider townscape. 

9.2 The methodology for Visual Assessment is set out in Section 2.0.  It is 
essential for any reader using the visual assessments as analysis to be 
conversant with the methodology, which is particular to the author.  It is not 
repeated in detail here.   

9.3 The locations of all 34 viewpoints chosen in consultation through the scoping 
process and additional consultation with LBH.  They are shown on the views 
map at fig. 9.1.

9.4 Each of the 34 viewpoints contains four images: 

 (i) an existing view photograph; 

(ii)  an Accurate Visual Representation (AVR) of the development, either 
as a  ‘wire-line’ projection or as a photorealistic montage;

(iii)  an enlarged version of the AVR; and

(iv) a cumulative view showing the development in combination with 
committed schemes, including those which have received planning 
consent or are under construction (red wireline).  A cumulative 
image is only included where some visibility of a cumulative 
scheme would occur in the view in combination with the proposed 
development.      

9.5 Four viewpoints include additional views close to the principal viewpoint to 
provide more information to the reader.  In each case additional text is 
provided to explain the reason why an additional view is included and how 
it complements the main assessment.  The viewpoints with additional views 
are View 12, View 16, View 18 and View 21.  View 21 includes a view taken 
at dusk or ‘night-time’ view.  

9.6 In the case of a ‘wireline’ AVR the development is denoted as a full green 
line. Where it is hidden by trees the green line is shown as dashed.  A three 
dimensional key to the cumulative schemes in the area, can be found in 
Appendix V3.3 of this report. 

9.7 To explain the assessment of visual effects a commentary accompanies the 
existing photograph and the AVR. The commentary seeks to evaluate the 
townscape qualities and visual amenity of the existing view, refers to the 
sensitivity of the view and those experiencing it, and goes on to consider 

9.10 The following views have been considered, following agreement with LBH:  

1. Gunnersbury Park, north-west entrance (looking south east towards the 

site) – Render + Cumulative 

2. Gunnersbury Park, the Round Pond (looking south) – Render + Cumulative

3. Gunnersbury Park, at Grade II* Gunnersbury Park House (looking south) - 

Wireline

4. Gunnersbury Cemetery (looking south east) – Render + Cumulative

5. Princes Avenue, east of Gunnersbury Park (looking south) - Wireline

6. Chiswick High Road, opposite Chiswick Park Estate (looking west) - Render

7. Clarence Road, from Wellesley Road (looking north) – Render + Cumulative

8. Regent Street, close to Stile Hall Gardens (looking north) - Wireline

9. Spring Grove, junction with Strand on the Green (looking north) - Wireline 

+ Cumulative

10. Kew Bridge Road, junction with Kew Road (looking north east) – Render + 

Cumulative

11. Kew Bridge Road, close to Kew Bridge Pumping Station and Tower (looking 

north east) - Wireline + Cumulative

12. Riverbank, looking towards Strand on the Green (looking north) – Render 

+ Cumulative

13. Kew Bridge, south end (looking north) – Render + Cumulative

14. Riverbank north of Kew Gardens (looking north east) – Render + 

Cumulative

15. Riverbank, close to Grade I Kew Palace (looking north east) – Wireline + 

Cumulative

16. Kew Gardens, looking towards the Grade I Orangery (looking north east) – 

Render + Cumulative

17. Kew Gardens, at Grade I Palm House, location 1 (looking north) – Wireline 

+ Cumulative

the magnitude of change it would experience owing to the development.  
The more subjective commentary in the ‘qualitative change’ text allows the 
author to consider different responses to the development, and whether the 
effect is likely to be beneficial, neutral or adverse given the qualities of the 
existing view.  The assessment goes on to consider the residual effect of the 
development after the mitigation and enhancement measures built in to its 
design have been taken into account.  The significance of the residual effect 
is presented.  

9.8 The assessment commentary includes:

(i) a description of the existing view; (‘Existing’) - which considers the 
townscape value and visual amenity of the existing view and the 
sensitivity of people likely to be experiencing it. 

(ii)  an assessment of the sensitivity of the receptors in or experiencing 
the view (‘Sensitivity of the View’)    

(iii) a description of how the development would quantitatively change 
the view; (‘Quantitative Change’) 

(iv) an assessment of the magnitude of change in the view owing to the 
development (‘Magnitude of Change’)    

(v) the effect of the proposal on human perception (‘Qualitative 
Change’) which considers the qualitative nature of the effect. 

(vi) the residual effect, taking into account mitigation and enhancement 
achieved through design, and whether or not the effect is significant. 

(vii) assessment is also undertaken of the potential cumulative effects 
arising with other development proposals, either in the planning 
system or having received permission, which will be seen in 
conjunction with the development.  

9.9 The visual assessment is undertaken on the basis that the proposed 
development has been completed and is fully operational.  This is considered 
a reasonable approach as the construction effects will be temporary.  
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Fig 9.1: Map showing the selected viewpoints around the site. The site is outlined in red.

18. Kew Gardens, at  Grade I Palm House, location 2 (looking north) - Render

19. Kew Gardens, at  Grade I Palm House, location 3 (looking north) - Wireline

20. Kew Gardens, looking across the pond near Grade I Palm House (looking 

north) – Wireline + Cumulative

21. Kew Green (looking north) – Render + Cumulative

22. Old Deer Park, Bowling Green (looking north) - Wireline

23. Syon Park at Grade I Syon House (looking north east) - Wireline 

24. Mouth of River Brent (looking north east) – Render + Cumulative

25. Clifden Road, Brentford (looking east) - Wireline

26. Turnham Green, War Memorial (looking west) – Wireline 

27. Chiswick Park at Grade I Chiswick House (looking north west) - Wireline

28. Chiswick Park, close to Grade I Classic Bridge (looking north west) - 

Wireline

29. Chiswick Bridge (looking north west) – Render + Cumulative

30. Kew Gardens, Pagoda vista (looking north) - Wireline

31. Kew Palace, second floor (looking north east) – Wireline + Cumulative.  

Note: The view was taken from the second floor rather than the third 

floor (as noted in the scoping report) as the second floor is a publically 

accessible place in the building, while the third floor is not.  

32. Kew Palace, front elevation (looking north east) - Wireline

33. Gunnersbury Park, Gunnersbury Park House lawn (looking south) - Render

34. Kew Green east (looking north) - Render

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 1 - GUNNERSBURY PARK, NORTH-WEST ENTRANCE (LOOKING SOUTH-EAST TOWARDS THE SITE)

Existing 

This view is from the north-west corner of Gunnersbury Park, 
after the viewer has entered the public space through its formal, 
if dilapidated, entrance.  The open park, which falls away from the 
viewer, provides a very wide view, dominated by open grassland 
in the foreground with a perimeter of trees.  The background 
includes a number of tall buildings, including the Haverfield Estate 
buildings and the Grade I listed Metropolitan Water Board Pump 
House tower  at Kew Bridge to the right of the view, and the 
Vantage West building on the Great West Road and the Chiswick 
Tower on Chiswick High Road, both near the centre of the view.   

Sensitivity of the View 

Taking into account the entrance experience, as well as the 
disappointing landscape qualities of the open part of the Grade 
II* registered park and its use, this is considered to be a view of 
medium sensitivity.

 Quantitative Change 

The stepped profile of the three residential volumes of the 
proposed development would be seen rising above the treeline, 
between the BSI tower at Gunnersbury Station and Vantage West 
on either side.  

Magnitude of Change 

The magnitude of change within this wide view is considered to 
be medium, owing to the degree of prominence of the proposed 
development.

Qualitative Change 

The proposed development adds to the undulating skyline in 
this view with a new element which is taller than its neighbours 
but superior in its composition, materiality and colouration. The 
rendered image illustrates the subtle layering of volumes and 
surfaces when seen from this position. The overlapping of the three 

residential volumes that form the development, the articulation of 
their facades and the varied cladding of anodised aluminium fins, 
with their changing colour palette, contribute to an interesting and 
visually rich design. 

Residual Effect 

The combination of medium sensitivity and medium magnitude of 
change results in a ‘moderate’ effect which would be a ‘beneficial’ 
one for the reasons described above.  Moderate; Beneficial.

Cumulative Effect: (See page 83)

The proposed development would add to the committed 
developments seen beyond the south-eastern boundary of 
Gunnersbury Park and would be a positive addition to that group 
owing to its elegant stepped form and high quality design. It 
would therefore be a ‘moderate’ and ‘beneficial’ contributor to the 
cumulative effect. Moderate; Beneficial.

    

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 2 - GUNNERSBURY PARK, THE ROUND POND (LOOKING SOUTH)

Existing 

The Round Pond is part of the formal landscaping of the Grade II* 
Gunnersbury Park. It provides the fore and middle ground to the 
view, with mature trees as part of the setting of Gunnersbury Park 
House. In the background of the view the Vantage West building 
on the Great West Road can be seen behind and beneath mature 
trees.  Directly behind the viewer is the mid-19th century Grade 
II* listed Temple.     

Sensitivity of the View 

Given the location of the view, within the Grade II* registered park, 
and within the setting of the Grade II* listed Temple, and given 
the existing visibility of high buildings, this view is considered to 
be of medium sensitivity.  

Quantitative Change 

The upper levels of the two taller volumes of the proposed 
development will appear above the treeline, with the lower levels 
almost completely occluded from view by the foreground trees. 
The variation in elevational treatment and colouration is fully 
apparent.

Magnitude of Change 

The magnitude of change is considered to be medium as only the 
top levels of the proposed development will be seen in the view, 
amongst the mature trees, which remain the dominant feature of 
this view. 

Qualitative Change 

The elegant proportions and stepped silhouette reduce the 
impact of the proposed development on the view. The facades 
are articulated and carefully detailed to ensure the building is 

complementary to the view, while the coloured fins add texture 
and visual interest, making it an object of beauty and a suitable 
marker for the urban context of the park. 

Residual Effect 

The medium sensitivity of this view with a medium magnitude 
of change results in a ‘moderate’ effect, and one in which the 
visibility of a tall building above the treeline is outweighed by the 
high architectural quality of the design, leading to enhancement.  
Moderate; Beneficial.

Cumulative Effect (See page 87)

The proposed development would continue to make a Moderate; 
Beneficial contribution to the view in combination with other 
committed developments (shown in red) also visible in this view.  

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 3 - GUNNERSBURY PARK,  AT GRADE II* GUNNERSBURY PARK HOUSE (LOOKING SOUTH)

Existing 

This view is from the terrace of the Grade II* listed Gunnersbury 
House, looking south across the lawn.  Partially hidden within 
the trees in the middle ground of the view is the Orangery, also 
listed at Grade II*.  The background of the view is mature trees, 
shielding development further south in Brentford and along the 
Great West Road.  

Sensitivity of the View 

This is a view of medium sensitivity, taking into account the 
location of the viewpoint, the Grade II* registered status of the 
park itself, the Grade II* orangery visible in the view and views of 
background development in other directions. 

Quantitative Change 

The upper levels of the proposed development, shown with a 
green dotted line, will be partially visible above the treeline but will 
be largely hidden by the foreground trees, even in winter. When 
the trees are in full leaf, it will be almost fully occluded from view. 

Magnitude of Change 

The magnitude of change is low as the proposed development will 
be mostly hidden from view by the foreground trees. 

Qualitative Change 

The qualitative aspects of the proposed development, in particular 
the articulation of the facades, their detailing, and materiality and 
colouration, will make it a compatible addition to this view and one 
that is only partially visible and only in winter. 

Residual Effect 

The residual effect would be ‘minor’ and ‘neutral’, given the amount 
of occlusion that will occur. Minor; Neutral.  

Cumulative Effect 

There is no cumulative effect in this view.

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 4 - GUNNERSBURY CEMETERY (LOOKING SOUTH EAST)

Existing 

Gunnersbury Cemetery is not a place where people come to 
appreciate views, but there is an axial view looking south-east 
from the (unlisted) chapel. The foreground of the view includes 
gravestones and memorials, but none are designated.  The chapel 
building occupies the middle ground.  The background includes 
mature trees, although development beyond is visible, beyond 
the cherry tree in the right foreground, for example. While the 
cemetery is within the conservation area, it is not part of the 
registered Gunnersbury Park, immediately to the north.   

Sensitivity of the View 

Given the nature of the place and its location within the 
Gunnersbury Park Conservation Area, this is considered to be a 
view of medium-high sensitivity.   

Quantitative Change 

The proposed development and its three articulated volumes can 
be seen rising behind the chapel building. A fourth element, the 
‘bridging’ element that connects them, can just be seen above the 
winter treeline. 

Magnitude of Change 

The magnitude of change is ‘high’. 

Qualitative Change 

The articulation of the three main volumes of the scheme 
successfully break down the scale of the building while the 
detailing of the facades, including the fins, carefully chosen 
materials and subtly changing colour palette all result in a building 
which does not impede on the open quality of the view but uplifts 
it by introducing an object of beauty into the view. 

Residual Effect

The residual effect would be ‘major’ and ‘beneficial’ owing to the 
above described enhancements to this view out of the conservation 
area. Major; Beneficial.

Cumulative Effect: (See page 93)

 The proposed development would make a ‘major’ and ‘beneficial’ 
contribution to the cumulative effect with the other committed 
developments (shown in red) in this view. Major; Beneficial.

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 5 - PRINCESS AVENUE, EAST OF GUNNERSBURY PARK (LOOKING SOUTH)

Existing 

This viewing location provides a long axial view towards the site 
from the north east.  Princes Avenue is within the Gunnersbury 
Park Conservation Area and includes interwar houses, some in an 
Arts & Crafts style.  There is a sense of ‘garden suburb’ about the 
viewing place, and although it is not a view that will be experienced 
by many people other than local residents, those residents are 
likely to be sensitive to change within it.  

Sensitivity of the View 

The view is considered to be of medium sensitivity.  

Quantitative Change 

The upper floors of the taller volume of the proposed development 
will be seen above the treeline, as shown with the green wireline, 
with the smaller volumes just seen behind it. It will form the new 
focus of this axial view where currently none exists and will exhibit 
architecture of high quality.  

Magnitude of Change 

The magnitude of change in this view is considered to be low as 
only the upper levels of the proposed development can be seen 
above the foreground trees. 

Qualitative Change 

The visible part of the proposed development has been designed 
and articulated to create an elegant form which is enriched by the 
detailing of its facades with fins and careful choice of materials 
and colour palette. The result is a high quality architectural design 
and is a positive addition to the view. 

Residual Effect 

The residual effect is ‘minor’ and ‘beneficial’. Minor; Beneficial.  

Cumulative Effect 

There is no cumulative effect in this view.

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 6 - CHISWICK HIGH ROAD, OPPOSITE CHISWICK PARK ESTATE (LOOKING WEST)

Existing 

Chiswick High Road is a major east-west route, much of it lined 
with mature trees.  This view is taken from a more open section 
of the street close to the entrance with Chiswick Business Park, 
to the right of the view.  Beyond it in the middle ground is the 
John Bull Public House, which is located within the Thorney Hedge 
Conservation Area, which crosses the street at this point.  The view 
includes late 20th Century buildings before the heavy tree cover 
more characteristic of Chiswick High Road, in the background of 
the view.  On the left side of the view the BSI Tower is prominent, 
with Gunnersbury Rail station behind it meaning that this view is 
likely to be seen by many commuters.

Sensitivity of the View 

Taking into account the composition of the view, the presence of a 
conservation area within it, and the likely high number of people 
likely to experience the view, it is considered to be a view of low-
medium sensitivity.  

Quantitative Change 

The eastern element of the proposed development can be seen 
from this position, rising above the lower foreground buildings, 
stepping down towards the west.  

Magnitude of Change 

The magnitude of change is ‘low’ as it is adding to an urban view 
with other large scale buildings already present. 

Qualitative Change 

The sculptural form of the building will be evidence in this view, 
with its two principal volumes visible.  The façade elements will 
add texture and contribute, in addition to colouration, to the 
enhancement to this view.  The proposed development will provide 
a landmark indicating the presence of the east end of the Great 
West Road and a focus to the vista.  

Residual Effect 

The residual effect would be ‘minor’ and ‘beneficial’. Minor; 
Beneficial.  

Cumulative Effect 

There is no cumulative effect in this view.

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 7 - CLARENCE ROAD, FROM WELLESLEY ROAD (LOOKING NORTH)

Existing 

Clarence Road leads towards the South Circular Road, and then 
immediately on to Chiswick Roundabout.  The view point is 
therefore very close to the site, amongst the two and sometimes 
three storey Victorian houses of the Wellesley Road Conservation 
Area.  The perspective of the houses in the street draws the eye 
north towards the end of the street, where there is a red horizontal 
fascia of the Esso Chiswick Flyover petrol station.  The left side of 
the street is enhanced by mature trees.   

Sensitivity of the View 

This view is considered to be of low sensitivity, despite its location 
within a conservation area. There is openness in the townscape 
which leads on to areas of a larger scale including the major road 
infrastructure at Chiswick Flyover. 

Quantitative Change 

The neighbouring large scale traffic network is made visually 
manifest by the larger scale of the proposed development. The 
mass is, however, broken down into a number of smaller scale 
elements. 

Magnitude of Change 

The change is of a high magnitude. 

Qualitative Change 

The building is of high quality design both in sculptural form, 
surface texture and colouration. The addition of an aesthetically 
pleasing form, making a change in the city scale, is a change of a 
positive nature. 

Residual Effect 

The residual effect takes into account both the low sensitivity of the 
view and the high magnitude of change, giving rise to a ‘moderate’ 
effect that is ‘beneficial’ in nature. Moderate; Beneficial.

Cumulative Effect (See page 101)

The Wheatstone House scheme is shown in a dotted red outline 
but is not sufficiently prominent to form a cumulative effect of 
any substance with the proposed development.  No cumulative 
effect.

    

EXISTING PROPOSED
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 VIEW 8 - REGENT STREET, CLOSE TO STILE HALL GARDENS (LOOKING NORTH)

Existing

This is an informal view on the corner of Regent Street looking 
north.  It was chosen because it is one of the few views from 
within the Wellesley Road Conservation Area where there is a 
northward facing view.  The view looks beyond the rear and side 
elevations of two houses in the foreground towards four houses 
on Stile Hall Gardens.  The houses provide skyline interest by way 
of their pitched roofs, gables with finials and tall chimneys.  This 
is a quiet street and few people will experience the view other 
than local residents, who are likely to be sensitive to changes in 
the view.     

Sensitivity of the View 

On balance this is considered to be a view of low-medium 
sensitivity, taking into account the composition of the view with 
foreground build up which does not address the street, and the 
fact that it is located  within a conservation area. 

Quantitative Change 

The proposed development will be seen as a backdrop to the 
Victorian semi-detached on Stile Hall Gardens. It is a form of 
multiple over-lapping elements, such that the scale of each is seen 
as less than elements in its foreground context.

Magnitude of Change 

The level of change to the view is medium. 

Qualitative Change 

As will be seen from the equivalent rendered images, the viewer 
will appreciate a high level of design quality, adding a building of 
architectural richness to the view and therefore enhancing it. 

Residual Effect 

This is a moderate effect made beneficial by the high quality 
design of the new background element. Moderate; Beneficial.   

Cumulative Effect

There is no cumulative effect. 

    

EXISTING PROPOSED
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 VIEW 9 - SPRING GROVE, JUNCTION WITH STRAND ON THE GREEN (LOOKING NORTH)

Existing 

Like the Wellesley Road Conservation Area, there are few streets 
in the Strand-on-the-Green Conservation Area that are orientated 
axially towards the site, therefore providing unrestricted views 
of the proposed development.  This view, from Spring Grove, is 
one of the exceptions, with foreground houses of two and three 
storeys, giving way to a middle ground softened by trees and 
a low background providing unrestricted views directly to the 
north.  This is an informal view with little compositional value in 
townscape terms.     

Sensitivity of the View 

This view is considered to be of low-medium sensitivity.  

Quantitative Change 

The proposed development will be seen as a new background. It 
is a form of multiple over-lapping elements, such that the scale 
of each is seen as less than that of elements in its foreground 
context.

Magnitude of Change 

The level of change to this view is medium. 

Qualitative Change 

The viewer will appreciate a high level of design quality in this 
view, the new building providing an architectural richness and a 
focal point.   

Residual Effect 

On balance this is considered to be a moderate effect, which 
represents an enhancement to the view owing to the high quality 
design of the proposed development.  Moderate; Beneficial. 

Cumulative Effect (See page 107)

The red dotted line indicates projects in the background which 
would have minimal or no visibility leading to no appreciable 
cumulative effect. No cumulative effect.

    

EXISTING PROPOSED
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 VIEW 10 - KEW BRIDGE ROAD, JUNCTION WITH KEW ROAD (LOOKING NORTH-EAST)

Existing 

This view is at a major junction, where Kew Bridge meets Kew 
Road.  Beyond the junction the road leads north-east towards 
Chiswick Roundabout.  The foreground of the view, which includes 
heavy traffic and extensive street furniture, is of detriment to the 
wider townscape, which includes, on the left, the listed Kew Bridge 
railway station building.  The background of the view is also partly 
obscured by street furniture and a large advertising hoarding, and 
includes late 20th century buildings of little merit. This, however, is 
where two conservation areas abut each other.   

Sensitivity of the View 

This is a view of low sensitivity, with considerable opportunity for 
improvement.   

Quantitative Change 

The proposed development is large but distant and broken into a 
number of over-lapping sculptural forms.  

Magnitude of Change 

The magnitude of change at the centre of the view is medium.

Qualitative Change 

The proposed development improves this view, providing it with 
a qualitative focus and architecturally rich landmark.  It serves to 
provide urban legibility from one traffic node to another. 

Residual Effect 

The residual effect is moderate and beneficial owing to the addition 
of an interesting and useful landmark. Moderate; Beneficial.

Cumulative Effect (See page 111)

Together with the cumulative effect of the Brentford FC scheme, 
shown to the left as a red line, the residual effect is increased to 
major. The development’s beneficial effect in the view will not be 
diminished. Major; Beneficial

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 11 - KEW BRIDGE ROAD, CLOSE TO KEW BRIDGE PUMPING STATION AND TOWER (LOOKING NORTH-EAST)

Existing 

This view is taken from a point on Kew Bridge Road where the 
Grade I listed Pumping House buildings are most fully appreciated.  
Other than the listed buildings themselves, however, the 
townscape is not of high quality.  The perspective of the road 
in the foreground draws the eye eastward past a group of non-
descript 1980s houses, to the Express Tavern in the distance.  On 
the right hand side construction is underway, directly affecting the 
setting of the listed tower.            

Sensitivity of the View 

The presence of the Grade I listed buildings on the left hand side 
of the photograph, make this a view of high sensitivity.   

Quantitative Change 

There is very little change, the proposed development being 
largely hidden by trees, even in winter. 

Magnitude of Change 

This represents a low level of change. 

Qualitative Change 

There is no qualitative change to this view, the listed Metropolitan 
Water Board Pump House tower setting being unchanged in any 
material way by the development.

Residual Effect 

On balance the effect is considered to be minor and neutral. 
Minor; Neutral

Cumulative Effect (See page 115)

The addition to this view of schemes consented but not yet built, 
including the Brentford FC, Wheatstone House and West London 
Volkswagen schemes, leads to a combination with the proposed 
development which increases the effect to moderate and neutral. 
Moderate; Neutral

    

EXISTING PROPOSED
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 VIEW 12 - RIVERBANK, LOOKING TOWARDS STRAND ON THE GREEN (LOOKING NORTH)

Existing 

Strand-on-the-Green includes a group of listed houses which front 
directly onto the Thames, creating a charming walkway on the north 
bank.  Its western most part is seen in this view, looking beyond 
the western tip of Oliver’s Island.  They form a coherent group 
and are located in the Strand-on-the-Green Conservation Area.  
The river provides a wide and reflective foreground of significant 
scale, more so when the tide is in.  Looking further west, beyond 
the centre of the view, the coherence of the development on the 
riverbank breaks down, with later development set back from an 
immediate relationship with the river.  In the background Vantage 
West and River House are experienced by the viewer as large 
horizontal elements in the view.  The viewing place is a pleasant 
place to walk and those enjoying its views northwards are likely 
to be sensitive to the quality and visibility of new development.                  

Sensitivity of the View 

This is a view of medium-high sensitivity.  

Quantitative Change 

The proposed development will rise above the western part of 
Strand on the Green, its articulated elements clearly apparent. The 
kinetic nature of this view will emphasise the distance between the 
proposed development and the viewer, by the speed with which it 
moves in relationship with the strand on the green listed buildings 
is as the viewer moves west. Moving east from this point causes 
the development to be shielded by the trees on Oliver’s island.

Magnitude of Change 

The change is medium in magnitude. 

Qualitative Change 

The current views, where the smaller scale buildings at the edge 
of the river are seen in the context of later, larger buildings of poor 
quality in the background, will receive a further backdrop building, 
but one of very high architectural quality. This will be identified in 
its sculptural form, its texture and its colouration. 

Residual Effect 

The effect is moderate in relation to the openness of the view and 
is beneficial to it as a building of high quality with a landmark 
purpose. Moderate; Beneficial

Cumulative Effect (See page 119)

Already consented schemes, including Wheatstone House and 
West London Volkswagon close to the application site and the 
large Brentford FC development further west, create a more 
profound and continuous backdrop to the view, but the proposed 
development is singular, identifiable and separate, by design, in 
cumulative terms. It remains a Moderate; Beneficial effect.

    

EXISTING PROPOSED
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Additional View: For information rather 
than assessment

This further view, taken at a later time, shows 
the effect on the perpendicular view of the 
Strand on the Green listed buildings. The 
residual effect is similar at ‘moderate’ and 
‘beneficial’ given the large scale overall context 
and small scale detail, to which it responds.  

 

    

ADDITIONAL VIEW
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 VIEW 13 - KEW BRIDGE, SOUTH END (LOOKING NORTH)

Existing 

This view from the parapet of the listed Kew Bridge is from within 
the buffer zone of the Royal Botanic Gardens, Kew World Heritage 
Site.  It offers a view directly to the north bank of the Thames, 
with Victorian and Edwardian housing behind the foreground trees, 
and post war housing visible further left.  Behind and to the left 
are mid-rise buildings, including Rivers House, in the background, 
which is adjacent to the south circular road leading to the site.          

Sensitivity of the View 

This is a view of low sensitivity, taking in to account its lack of 
compositional qualities.  

Quantitative Change 

The top of the building is visible above the trees. The different 
elements and stepping form are identifiable, as is the texture and 
colour, which in this case relates well to the tree scape.  

Magnitude of Change 

This is a low-medium magnitude of change.

Qualitative Change 

There are few buildings of high quality architecture in the part of 
this view captured by the photograph. The development is a step 
change in such architectural quality, and is a welcome addition 
with a meaningful landmark status.

Residual Effect 

The effect is ‘minor’, only the top being visible, but ‘beneficial’ on 
account of the urban legibility it provides and the high quality of 
its design. Minor; Beneficial

Cumulative Effect (See page 125)

As can be seen, a minor element of an unbuilt, approved scheme 
will add to this view. It is insignificant in cumulative terms. Minor; 
Beneficial.

    

EXISTING PROPOSED
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 VIEW 14 - RIVERBANK NORTH OF KEW GARDENS (LOOKING NORTH-EAST)

Existing 

The riverside path close to the northern most boundary of the 
Royal Botanic Gardens, Kew World Heritage Site, allows views 
towards Kew Bridge and new development in Brentford, close to its 
northern landing.  The new development, still under construction 
in this photograph, is shielded by trees on Brentford Ait, an island 
in the Thames.  It is medium rise and adds little in terms of 
quality to the view, in contrast to the 19th century pumping station 
tower, with its elegant proportions, rising behind.  The verticality 
embodied in the tower is matched by the horizontal emphasis 
of Kew Bridge, behind which is an equally horizontal ridgeline of 
houses north of Strand-on-the-Green.  Behind them, the poorly 
proportioned Chiswick Tower is prominent on the skyline.            

Sensitivity of the View 

This is a view of medium sensitivity.    

Quantitative Change 

The development will be visible above the buildings, to the north 
of Kew Bridge, but will not appear as high as the middle ground 
trees. 

Magnitude of Change 

This is a low level of change in the view as a whole.

Qualitative Change 

Apart from the listed Metropolitan Water Board Pump House tower 
and the listed Kew Bridge, little of the existing built form actually 
enhances the River Thames. The proposed development however, 
with its interesting sculptural form and subtle colouration, provides 
an addition of high quality which enhances the view. 

Residual Effect 

The effect is ‘minor’ but also ‘beneficial’. Minor; Beneficial

Cumulative Effect (See Page 129)

The cumulative schemes in the red outline in the image, the 
nearest to the site being the Kew Bridge Road and Thameside 
Centre, which is under construction, do not combine with the 
development in a significant cumulative way.  The proposed 
development’s contribution remains Minor; Beneficial.  

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 15 - RIVERBANK, CLOSE TO GRADE I KEW PALACE (LOOKING NORTH-EAST)

EXISTING PROPOSED

Existing 

This is a view on the Thames side path, close to Kew Palace, which 
is to the right of the viewer.  The view is taken on the boundary of 
the World Heritage Site and within its buffer zone, which extends 
to the opposite bank of the river at Brentford.  The mature trees 
on the right hand side of the view were originally planted to 
shield Kew visually from the gasworks (since demolished) which 
was located on the Brentford side at what is now Waterman’s 
Park.  While the perspective of the trees, the path and the river 
draws the eye to the north-east along the curve of the river, it 
is development at Brentford that is most prominent, particularly 
the Haverfield Estate, which is seen behind mature trees on the 
Brentford side.  Trees on Brentford Ait also partly obscure new 
development closer to the Brentford bank, including the Holland 
Gardens and the Kew Bridge West residential developments.             

Sensitivity of the View 

Given the location of the view and its existing characteristics this 
is considered to be a view of medium-high sensitivity.  

Quantitative Change 

The change is slight, the very top of the development being just 
identifiable above trees, on axis with the riverside path. 

Magnitude of Change 

The magnitude of change is low. 

Qualitative Change 

In as much as the architecture is distinctive, seeing just the top 
of the building will be a qualitative experience providing urban 
legibility. 

Residual Effect 

The effect is ‘minor’ but ‘beneficial’. Minor; Beneficial

Cumulative Effect (See page 133)

Elements of the approved Brentford FC scheme appear between 
the Haverfield Estate tower blocks. The lack of visibility of the 
proposed development means that no significant cumulative effect 
is apparent. Minor; Beneficial.

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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 VIEW 16 - KEW GARDENS, LOOKING TOWARDS THE GRADE I ORANGERY (LOOKING NORTH-EAST)

Existing 

This view is one of the most open views within the Royal Botanic 
Gardens, Kew, looking north-east across the lawn in the foreground 
towards the Grade I listed Orangery, which is set within trees in the 
middle ground of the view. Trees also mark the perimeter of Kew 
Gardens, while beyond them development in Brentford is visible, 
including the tall residential buildings of the Haverfield Estate.   

Sensitivity of the View 

This view is within the Royal Botanic Gardens, Kew, World Heritage 
Site. It is of medium sensitivity, being open and one of the less 
good views of the Grade I listed Orangery.  

Quantitative Change 

The development will rise above the background treescape, 
expressing its sculptural form and colour. 

Magnitude of Change 

This is a low level of change given the wide open view. 

Qualitative Change 

The building, even at this considerable distance, displays its 
architectural qualities and provides a much more meaningful 
landmark than do the Haverfield Estate tower blocks. It is a 
qualitative design worthy of being seen in the context of the listed 
Orangery. 

Residual Effect 

The effect is ‘minor’ in the broad, open view where the Orangery is 
a minor part of the whole. The effect is also beneficial on account 
of the high quality of the architecture, which is entirely worthy of 
being seen in conjunction with the Orangery. Minor; Beneficial.

Cumulative Effect (See page 137)

The consented Brentford FC scheme at Lionel Road adds 
momentary elements to this view, one with the potential to 
directly affect the profile of the Orangery, particularly in views 
closer to its axis. The height and quality of the developments, sets 
it apart from the approved schemes, such that the residual effect 
remains unchanged, Minor; Beneficial. A view, closer to the axis 
is shown on page 139.

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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Additional View: For information rather 
than assessment

This image shows the consequence of 
moving closer to the axis of the Orangery.  
At a point where the proposed development 
moves behind trees in the middleground, the 
consented Brentford FC scheme has a more 
profound effect on the background setting of 
the Orangery and  the Haverfield Estate tower 
blocks  become visible beyond the open space 
and behind Kew Palace, to the left of the view.  

ADDITIONAL VIEW
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Existing 

This view is taken from the west side of Decimus Burton’s Grade 
I listed Palm House, from the curved path looking north east 
across the Rose Garden and the north wing of the building.  The 
Water Lilly House is also visible in the middle ground, to the left of 
centre.  It was designed by Turner, Burton’s engineer on the Palm 
House.  The background of the view is marked by mature trees 
within the Royal Botanic Gardens against a clear sky without any 
visible background development.       

Sensitivity of the View 

This is a view from within the World Heritage Site, close to one of 
its most important buildings.  It is a view of high sensitivity.    

Quantitative Change 

The proposed development is virtually hidden by trees in winter 
and fully hidden in summer. It is within the height of the treeline 
and lower than the ridge of the Palm House. 

Magnitude of Change 

The magnitude of change is very low.

Qualitative Change 

There is no discernible qualitative change, what little of the 
proposed development is seen is countered by the dominance 
in this view of the magnificent Palm House. The view tends to 
focus on the Palm House and as the viewer progresses around the 
curved path, the trees close together as the Palm House becomes 
less of a focus. 

Residual Effect 

The effect is ‘minor’ in the winter, while there would be no change 
at all to the view in the summer. It is ‘neutral’ in character as the 
high quality of the architecture is not discernible. Minor; Neutral.

Cumulative Effect (See page 143)

The bare trees in winter may just allow the silhouette of the 
consented Brentford FC scheme, to be detectable but the 
cumulative effect would be very small and not of a significant 
level. This is shown in red outline. The effect would remain Minor; 
Neutral.

    

EXISTING PROPOSED

 VIEW 17 - KEW GARDENS, AT GRADE I PALM HOUSE, LOCATION 1 (LOOKING NORTH)

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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Existing 

This view is on the informal path that connects the Temperate 
House to the Palm House.  The viewer would experience this view 
coming from the Temperate House after turning the corner and 
beginning to walk towards the Palm House.  At this point the Grade 
I listed building is not fully visible, its south wing being completely 
hidden and only parts of its north wing and central element being 
prominent in the background of the view.  Yet it is fully identifiable 
to the viewer as one of Kew’s most important buildings.  In the 
far background there are prominent mature trees beyond the 
ridgeline of the north wing.         

Sensitivity of the View 

The Grade I listed Palm House is one of the world’s most important 
glass houses.  The view is of high sensitivity.  

Quantitative Change 

This is a level of change which is virtually nil, as shown in the 
rendered view.

Magnitude of Change 

The change is very low. 

Qualitative Change 

The very minor glimpse of the proposed development is outweighed 
by the comparative dominance of the Palm House. 

Residual Effect 

The effect is ‘negligible’ and ‘neutral’ in character.  Negligible; 
Neutral. 

Cumulative Effect

There is no cumulative effect. 

    

EXISTING PROPOSED

 VIEW 18 - KEW GARDENS, AT GRADE I PALM HOUSE, LOCATION 2 (LOOKING NORTH)

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)
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ADDITIONAL VIEWS

Additional View: For information rather than assessment

Three additional verified views are included in the assessment to illustrate how, as the viewer walks forward and the Palm House is revealed, the proposed development becomes progressively lower and falls beneath the ridge line of the listed building. 

  

    

18A 18B 18C
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 VIEW 19 - KEW GARDENS, AT GRADE I PALM HOUSE, LOCATION 3 (LOOKING NORTH)

Existing 

This is at a point where the curved path of View 17 meets the 
path to the Temperate House of View 19.  At this point the full 
magnificence of the Palm House, in its landscaped setting, is 
appreciated by the viewer.  

Sensitivity of the View 

The view is within a World Heritage Site and orientated towards a 
Grade I listed building.  It is of high sensitivity.    

Quantitative Change 

There is no quantitative change, the proposed development is 
entirely hidden in the background.

Magnitude of Change 

The magnitude of change is nil.  

Qualitative Change 

There is no qualitative change.

Residual Effect 

There is no qualitative effect, the proposed development is 
completely obscured as illustrated in the image. No Change.  

Cumulative Effect

There is no cumulative effect.

 

    

EXISTING PROPOSED
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 VIEW 20 - KEW GARDENS, LOOKING ACROSS THE POND NEAR GRADE I PALM HOUSE (LOOKING NORTH)

Existing 

This view is experienced when walking west from the Victoria 
Gate into the Royal Botanic Gardens towards the Palm House.  On 
coming to the Palm House (just to the left of the photograph), 
there is a good view across the lake.  To the right middle ground 
there is Decimus Burton’s Museum No. 1, partially obscured by a 
foreground Willow Tree.  The middle ground in general is made 
up of mature trees, while behind them the Princess of Wales 
Glasshouse within Kew can be seen.  In the background, Vantage 
West is visible, between the trees, as are the tall buildings of the 
Haverfield Estate. 

Sensitivity of the View

This is considered to be a view of medium sensitivity.   

Quantitative Change 

The dotted green out-line shows the proposed development to 
be largely hidden behind trees although in winter it will provide a 
darker ‘shadow’ behind them. In summer there will be no change.

Magnitude of Change 

The magnitude of change, even in the winter view will be close to 
nil owing to obscuration by trees within Kew gardens.  

Qualitative Change 

There will be no measurable qualitative change.  

Residual Effect 

There is very little change in this view, the effect being recorded 
as Negligible; Neutral.

Cumulative Effect (See page 153)

Though the development has virtual occlusion from this view, 
it is worth noting that consented schemes at Brentford will be 
visible through the thinner tree-scape over the Princess of Wales 
Glasshouse, and close to the Vantage West building, which is 
visible in the background.  The contribution made by the proposed 
development to a cumulative effect remains Negligible; Neutral.

  

EXISTING PROPOSED
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 VIEW 21 - KEW GREEN (LOOKING NORTH)

Existing 

This viewpoint is located at the south-western corner of Kew 
Green, looking in the direction of the development site across a 
group of statutorily listed and locally listed houses which mark 
the middle ground of the view.  The viewpoint is also on the 
boundary of the Royal Botanic Gardens, Kew World Heritage Site 
and looks out across the buffer zone.  The relationship between 
these houses and the playing field in the foreground gives a strong 
‘village green’ character, although the viewer is aware of taller 
development behind, including the Chiswick Tower, towards the 
right side of the view, River House, close to the centre, and the 
Grade I listed Metropolitan Water Board Pump House tower on the 
far left side.       

Sensitivity of the View 

This is a view of high sensitivity.  

Quantitative Change 

The development forms a distant backdrop to the perimeter 
buildings on the Green. It is expressed as three or more forms 
and exhibits a distinct texture and colour, the latter varying across 
its surface. The scale of its parts are no bigger than the scale of 
the larger middle-ground houses, and its visible height roughly 
equals them. 

Magnitude of Change 

Within the panorama as a whole this is small addition. It is rated 
medium, however, as it presents a further focus in addition to the 
most prominent houses on the perimeter of the green.  

Qualitative Change 

The design of the development has much to commend it in 
this view. Its organic form makes it a gentle companion to the 
existing group of buildings, while being distinct enough not to 

be confused with them. Its sculptural form, surface texture and 
subtle colouration enables it to be appreciated as a high quality 
building, worthy of its position and prominence in a way which a 
simpler form would not. This special form and the ‘personality’ it 
expresses is appropriate in marking a future important place at a 
major traffic node. It provides, therefore, welcome urban legibility.

Residual Effect 

This is a ‘major’ effect which provides many positive qualities and 
is, therefore, ‘beneficial’. Major; Beneficial. 

Cumulative Effect (See page 157): 

The dotted red line shown on page 157 indicates the profile of the 
Brentford FC scheme at Lionel Road, set behind trees.  From this 
viewpoint, then, the proposed development does not contribute 
to a measurable cumulative effect owing to obscuration by trees. 
When the viewer moves further west, this and other approved 
schemes will provide more languid backdrop elements. This is 
shown on page 161.  No cumulative effect.

   

EXISTING PROPOSED
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Night time Effect:

The night-time version of view 21 is by 
photographic necessity a twilight view. It 
indicates is the likely varied levels and spread 
of light across the facade of the proposal. 
This is dependent upon levels of occupancy, 
different lights sources and the differing degree 
and effectiveness of curtaining. It is judged that 
the street lighting in the middle ground has a 
much greater effect on the ability to enjoy 
the townscape, than the light arising from 
the proposed development.  It appears, as in 
daylight, as a building of considerable interest 
and sensitive design.

 

NIGHTTIME VIEW
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Additional View:  For information rather 
than assessment

This additional view is provided to illustrate the 
kinetic effect as the viewer moves eastward 
across the Green from the position of view 
21, which was judged to be the view most 
exposed to the development.  The additional 
viewpoint highlights the fact that the consented 
Brentford FC scheme at Lionel Road will provide 
a considerable level of backdrop to Kew Green.  
At this particular point, it can be seen that the 
proposed development, shown in green out-
line, would be partially obscured by trees.

 

ADDITIONAL  VIEW
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 VIEW 22 - OLD DEER PARK, BOWLING GREEN (LOOKING NORTH)

Existing 

There is a good view of the Grade I listed Pagoda from the Old Deer 
Park, itself part of the buffer zone of the Royal Botanic Gardens, 
Kew World Heritage Site.  The elegant 18th century building towers 
above the trees in the gardens beyond.  The foreground is made 
up of a rugby pitch, stadium and playing fields.  Some housing is 
visible on the right hand side of the view.   

Sensitivity of the View 

This is a view of medium-high sensitivity, owing to the good view 
of the Pagoda that it allows.  

Quantitative Change 

There is quantitative change as a result of the proposed 
development.  It is completely obscured by the treescape within 
Kew Gardens.  

Magnitude of Change 

The magnitude of change is nil.

Qualitative Change 

There is no qualitative change owing to complete obscuration 
during both winter and summer.  

Residual Effect 

There is no change in the view.  

Cumulative Effect

There is no cumulative effect.
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 VIEW 23 - SYON PARK AT GRADE I SYON HOUSE (LOOKING NORTH)

Existing 

Syon Park is a Grade I registered park, largely open and flat in 
character.  Syon House is the focus of the park, and is located on its 
eastern side.  There is an axial path running west-eat which looks 
directly at the principal elevation of the Grade I listed building.  A 
viewing position on that path was considered, but was ruled out 
on the basis that the proposed development would be located far 
to the left and would be shielded by trees.  The viewpoint shown 
was chosen in consultation with LBH officers.  It allows a view of 
the listed main house, and Grade I listed gate lodges, close to the 
eastern end of the axial path, but orientated as far as possible 
towards the development site.  The glass dome of the left side of 
the photograph is the Grade I listed Syon House Conservatory.        

Sensitivity of the View 

Views of the Grade I listed buildings, within their parkland setting, 
are of high sensitivity.  

Quantitative Change 

There is no quantitative change, the proposed development being 
set too low in the landscape and at too great a distance from Syon 
Park for it to be visible. 

Magnitude of Change 

The magnitude of change is nil in this view.  

Qualitative Change 

There is no qualitative change.

Residual Effect 

There is no change to the view.

Cumulative Effect

There is no cumulative effect.
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 VIEW 24 - MOUTH OF RIVER BRENT (LOOKING NORTH-EAST)

Existing 

The view from the mouth of the River Brent allows an appreciation 
of the River Thames, softened at its edges by trees encroaching 
across the water’s surface.  The trees to the left of the river in 
the middle ground of the view are located on two islands in the 
river, Lot’s Ait and Brentford Ait.  While at first glance suggestive 
of a rural idyll, in accordance with the concept of the ‘Arcadian 
Thames’, the edges of the view allow the viewer to understand 
that the river runs through an urban environment.  The Haverfield 
Estate, for example, is visible in the left background, behind 
medium rise development at Brentford.  On the south side of the 
river, the car park at the Royal Botanical Gardens is prominent, 
while close to the centre of the view, new development north of 
Kew Bridge is visible.           

Sensitivity of the View 

On balance this is considered to be a view of medium-high 
sensitivity.  

Quantitative Change 

The proposed development will rise above the tree line on the 
river’s edge, its articulated forms clearly apparent. It will appear 
taller in the view than the listed Metropolitan Water Board Pump 
House tower, which is to the left. 

Magnitude of Change 

The change that the proposed development gives rise to in the 
view as a whole is considered to be medium.

Qualitative Change 

The river will receive a further backdrop building, but unlike the 
Haverfield Estate tower blocks to the left of the view, its sculptural 
form, texture and colouration will give rise to a positive contribution 
to the view.  

Residual Effect 

On balance this is a major effect, taking into account the location 
of the proposed development close to the focus of the view.  The 
architectural quality of the proposal, which will be enjoyed by 
visitors to this viewing place, means that the proposed development 
will also represent an enhancement. Moderate; Beneficial. 

Cumulative Effect (See page 169)

There will be some additional visibility of consented development, 
which will just be visible beyond trees on the Brentford bank of the 
river.  It will not combine with the proposed development in any 
meaningful way, the latter being a singular and separate entity 
of considerably greater architectural quality.  The effect of the 
proposed development will remain Moderate; Beneficial in this 
context.
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 VIEW 25 - CLIFDEN ROAD, BRENTFORD (LOOKING EAST)

Existing 

Clifden Road is representative of eastward views from within 
the residential streets of Brentford.  The two storey houses in 
the middle ground are typical of the late 19th Century suburban 
development that characterises this part of Hounslow.  The street 
curves gently to the north and terminates in a view of the tall 
buildings at the Haverfield Estate.  The view is taken from within 
the St Paul’s Brentford Conservation Area.  The public baths in the 
foreground are listed at Grade II.       

Sensitivity of the View 

The presence of heritage assets makes this a view of medium 
sensitivity.  

Quantitative Change 

There is no quantitative change in the view, the proposed 
development being obscured in the background by the Haverfield 
Estate tower blocks.  

Magnitude of Change 

The magnitude of change is nil.  

Qualitative Change 

There is no qualitative change in the view.  

Residual Effect 

There is no change in the view.  Even when the viewer moves 
further down the street or to the opposite pavement, the proposed 
development will tend to be obscured, or seen partially in between 
and lower than, the Haverfield Estate tower blocks.  

Cumulative Effect

There will be no cumulative effect in this view.  
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 VIEW 26 - TURNHAM GREEN, WAR MEMORIAL (LOOKING WEST)

Existing 

Turnham Green is located off Chiswick High Road, and is often 
used by the local community for events.  As an open space it 
provides more open views to the west than the tree lined High 
Road itself, although trees are also prominent on the green as the 
photograph illustrates.  The viewpoint is close to the east entrance 
onto the green, where the listed War Memorial is prominent in 
the foreground.  George Gilbert Scott’s Christchurch is also listed 
at Grade II and forms the focus of the view.  Beyond it, to the 
right, the Chiswick Tower, further west on Chiswick High Road, 
can be seen in the background.  Having entered the green from 
the entrance to the High Road close to this viewpoint, the viewer 
would be likely to move forward into the green space closer to the 
church.        

Sensitivity of the View 

This is considered to be a view of medium-high sensitivity.  

Quantitative Change 

There will be slight change in this view, with the tallest part 
proposed development being visible behind the BSI tower at 
Gunnersbury Station.  This visible element would appear at a 
similar height to the BSI building.

Magnitude of Change 

The magnitude of change is low.

Qualitative Change 

Little of the proposed development would be seen, but its textured 
and coloured facades would be perceivable and in contrast to the 
elevational detail of the BSI tower.  Its visibility would therefore 
give rise to an enhancement.    

Residual Effect 

This is a minor, almost negligible, effect that also represents an 
enhancement.  Minor: Beneficial. As the viewer moves towards 
the church and in to the green space, the church will become more 
prominent in the view and the background elements, including the 
proposed development in the far background, would appear less 
prominent.  The effect would therefore be even less significant 
when experienced from closer to the church.  

Cumulative Effect 

There is no cumulative effect in this view.  
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 VIEW 27 - CHISWICK PARK, AT GRADE I CHISWICK HOUSE (LOOKING NORTH-WEST)

Existing 

Chiswick House is one of England’s finest examples of Palladian 
architecture and was built in the 1720s.  It is listed at Grade I.  
The publically accessible grounds are a seminal example of the 
Picturesque movement in garden design in the early 18th Century, 
complemented by carefully placed classical buildings.  The informal 
layout of the gardens and the heavy screening by trees on their 
west side, cause difficulty in choosing views out towards the site at 
Chiswick Roundabout.  This view was chosen as representative of 
likely effects owing to the development because it includes a view 
of the main house, looking across the ionic temple and obelisk 
which are present, though largely hidden, in the middle ground.  
Heavy tree coverage further west is the dominant feature.      

Sensitivity of the View

Like other views within Chiswick Park, a grade I registered garden, 
this view is of high sensitivity.   

Quantitative Change 

There is no quantitative effect in this view, the proposed 
development being obscured by trees within the park.  

Magnitude of Change 

The magnitude of change is nil.

Qualitative Change 

There is no qualitative change in the view.  

Residual Effect 

The proposed development will not change the view.  No change.

Cumulative Effect

There will be no cumulative effect.
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 VIEW 28 - CHISWICK PARK, CLOSE OT GRADE I CLASSIC BRIDGE (LOOKING NORTH-WEST)

Existing 

This view is complementary to the previous View 27, and is 
another informal view within the picturesque grade I registered 
gardens.  It shows the Grade I listed Classic Bridge at the west 
side of the gardens.  Owing to its location it benefits from less 
screening between it and Chiswick beyond, and the photograph 
was also taken during winter conditions. The view position was 
chosen to illustrate the closest possible conjunction between the 
Classic Bridge and the development site, taking into account 
intervening features within the gardens, such as the location of 
planting and the lake which rules out other more axial views.   

Sensitivity of the View 

Like other views within the Grade I registered landscape, this view 
is considered to be of high sensitivity.  

Quantitative Change 

There is the possibility that the proposed development could just 
be perceivable through the treescape, but the change will be very 
small.  

Magnitude of Change 

The magnitude of change will be very low, if perceivable at all, in 
the winter view.    

Qualitative Change 

Again the level of change will be very small.

Residual Effect 

In the winter view there may be a just perceptible change.  For 
this reason a Negligible; Neutral effect is recorded, although in 
summer views there will certainly be No Change.  

Cumulative Effect

There is no cumulative effect.

    

EXISTING PROPOSED

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)



177

V
ie

w
 2

8 
: P

ro
po

se
d



 DECEMBER 2015

CHISWICK ROUNDABOUT, LONDON BOROUGH OF HOUNSLOW TOWNSCAPE, HERITAGE & VISUAL IMPACT ASSESSMENT

178

 VIEW 29 - CHISWICK BRIDGE (LOOKING NORTH-WEST)

Existing 

The Grade II listed Chiswick Bridge provides open views upstream 
on the Thames.  The south side of the bridge, where the viewpoint 
is located, is within the LB of Richmond’s Mortlake Conservation 
Area.  The fore and middleground on the south bank of the 
Thames is dominated by trees.  In the background of the view the 
tall buildings of the Haverfield Estate are visible, in addition to the 
Grade I pumping station tower, which provides an elegant, though 
distant, vertical element in the view.  Close to the centre of the 
view Vantage West appears as a long horizontal form, although it 
includes verticality in its fenestration.  The only other tall building 
visible in the background of the view is the Chiswick Tower, a 
grey flat topped object with horizontal fenestration behind the 
foreground houses and the rowing club buildings located within 
LB of Hounslow.  As the viewer moves north across the bridge 
more of the tall buildings at Brentford become visible in the left 
background of the view.             

Sensitivity of the View 

This is a view of medium sensitivity.  

Quantitative Change 

The proposed development will appear as a new landmark on the 
skyline, appearing taller than other buildings which rise above the 
general level of suburbia in this north-westward view, including 
the BSI tower at Gunnersbury Station on the right, Vantage West 
to the left, and the Metropolitan Water Board Pump House tower 
and Haverfield Estate tower blocks on the far left.     

Magnitude of Change 

The magnitude of change is considered to be medium, in the wide 
and open context of the view as a whole.  

Qualitative Change 

The proposed development will appear as two connected elegant 
vertical elements.  The texture and colouration of the façade has 
been inspired by the reflection of the townscape in the Thames 
at Strand on the Green, and in this case these qualities will be 
reflected prominently in the broad vertical plane of the river to 
beneficial effect. 

Residual Effect 

One balance this is considered a moderate effect, taking into 
account the scale of the river in the foreground and the skyline 
behind.  The proposed development will be a highly elegant marker 
in this open landscape.  The effect will be Moderate; Beneficial.

Cumulative Effect (See page 181)

The proposed development will be seen in combination with the 
consented schemes further west, including the Brentford FC project 
at Lionel Road, but will be a singular element, separate from 
them on the skyline.  Its contribution will remain as a Moderate; 
Beneficial one in the context of these additional developments.  
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 VIEW 30 - KEW GARDENS, PAGODA VISTA (LOOKING NORTH)

Existing 

The Pagoda Vista is one of the remaining parts of William Andrews 
Nesfield’s redesign of Kew’s Arboretum, of 1845-46. It forms a 
triangle with two other principal vistas, the Cedar Vista and the 
Syon Vista.  The Pagoda Vista is orientated towards Brentford, 
and is formed by an avenue of mature specimen trees that link 
the Pagoda with the Palm House, 850m away.  Beyond the Palm 
House, which is the focus of the vista when looking north, the 
Vantage West building, on the Great West Road, can be seen.      

Sensitivity of the View  

This is a view of very high sensitivity.  

Quantitative Change 

There is no quantitative change in the view.  The proposed 
development is to the right of the axis and will be obscured by 
trees in both winter and summer.   

Magnitude of Change 

The magnitude of change is nil.  

Qualitative Change 

There is no qualitative change, the proposed development being 
invisible in the view.  

Residual Effect 

There is no change. 

Cumulative Effect

The proposed development will not contribute to a cumulative 
effect in this view.  No cumulative effect.
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 VIEW 31 - KEW PALACE, SECOND FLOOR (LOOKING NORTH-EAST)

Existing 

The Royal Botanical Gardens, Kew World Heritage Site Management 
Plan identifies 360 degree views from the upper storeys of 
Kew Palace.  This view is from the publically accessible second 
floor of the building, where the bedrooms of Princess Augusta 
and Princess Amelia are located, looking north-east through a 
secondary elevation of the building.  The view includes the open 
lawn in the foreground, surrounded by the tees, which on the left 
mark the boundary of the World Heritage Site and its relationship 
with the River Thames, which is obscured.  In the middle ground 
of the view is a lake and a green houses that is not open to the 
public.  Beyond the tops of 18th century houses further east in Kew 
are visible.  In the background, there are glimpsed views of tall 
development, including the Haverfield Estate tower on the left of 
the view and the listed pumping station tower.                

Sensitivity of the View 

As part of a 360 degree viewing experience identified by the WHS, 

this is considered a view of high sensitivity, but it is not considered 
to be as important to the setting of Kew Palace as the views 
through the principal front and rear elevations of the building.  The 
former looks out into Kew Gardens, while the latter looks across 
the formerly laid out Queen’s Garden towards Brentford.   

Quantitative Change 

There is no quantitative change in the view, the proposed 
development being hidden by trees in the middle ground.

Magnitude of Change 

The magnitude of change is nil.

Qualitative Change 

There is no qualitative change in this view.  

Residual Effect 

There is no change in this view as a result of the proposed 
development.

Cumulative Effect (See page 187)

The proposed development does not contribute to a cumulative 
effect in this view.  No cumulative effect.
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 VIEW 32 - KEW PALACE, FRONT ELEVATION (LOOKING NORTH-EAST)

Existing 

Kew Palace is a Scheduled Ancient Monument and is listed at Grade 
I.  The viewpoint included here is to the west of the building, 
looking across its principal elevation, which faces back into Kew 
Gardens.  The view position is slightly contrived being adjacent to 
a closed gate into a private service yard.  It is not a position that 
many visitors to Kew Palace would seek out, since they approach 
Kew Palace through its front garden, as shown in the photograph, 
and experience the principal elevation head-on.  To the right of 
Kew Palace, in the view are trees which continue northwards 
towards the north boundary of the World Heritage Site.                     

Sensitivity of the View 

Given that this is not the key axial view of Kew Palace, but taking 
into account the status of the building in the view, this is considered 
to be a view of medium-high sensitivity.   

Quantitative Change 

The proposed development is hardly visible at a very low level 
beneath the tree canopy and from an obscure position. 

Magnitude of Change 

The magnitude of change in the background of the view is low.  

Qualitative Change 

The proposed development will only just be noticeable, but its 
design quality would nonetheless be apparent to the viewer with 
an enquiring mind and one whose attention has been diverted 
from the imposing presence of Kew Palace in the foreground.    

Residual Effect 

This is a ‘minor’ effect of a ‘neutral’ character. Minor; Neutral

Cumulative Effect

There is no cumulative effect in this view.  
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 VIEW 33 - GUNNERSBURY PARK, GUNNERSBURY PARK HOUSE LAWN (LOOKING SOUTH)

Existing 

This view complements View 3 and was requested by LBH officers.  
The viewpoint is on the lawn of Gunnersbury Park House, with an 
open foreground and middle-ground of trees.  Partially hidden by 
trees in the view is the Grade II* listed Gunnersbury Orangery.  
The background of the view is formed of mature trees.       

Sensitivity of the View 

The view is located within the Grade II* Registered Gunnersbury 
park and forms part of the setting of Gunnersbury House, but it is 
not a compositionally attractive view and is considered to be, on 
balance, of medium sensitivity.  

Quantitative Change 

The upper levels of the two tallest elements of the proposed 
development, would be partially visible above the treeline, even 
in summer views.   

Magnitude of Change 

The magnitude of change, in the context of the view as a whole, 
is low.  

Qualitative Change 

The proportions of the visible elements of the proposed 
development, the articulation of the facades, their texture, detailing 
colouration, allow it to sits comfortably amongst the trees, in the 
background of the view.  It will be a qualitative addition which will 
do no harm to the setting of heritage assets. 

Residual Effect 

The residual effect would be ‘minor’ and ‘beneficial’, owing to 
the contribution that the proposed development will make to the 
landscape in this view.  Minor; Beneficial.

Cumulative Effect

There will be no cumulative effect from this viewpoint.  
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 VIEW 34 - KEW GREEN EAST (LOOKING NORTH)

9.0 ASSESSMENTS OF EFFECTS: ACCURATE VISUAL REPRESENTATIONS (CONTD.)

EXISTING PROPOSED

Existing 

The view is from the eastern section of Kew Green, separated from 
the main part by a tree lined section of the South Circular Road 
that runs south from Kew Bridge.   The perimeter trees here are 
more mature and provide a more restricted view of the houses 
beyond. The experience is more one of the space itself rather than 
the perimeter, as in view 21.

Sensitivity of the View 

The view is of medium sensitivity to change, its varied architecture 
and sporadic glimpses between the trees presenting a sense of 
informal richness.

Quantitative Change 

The proposed development adds a distant backdrop element 
as a new phenomenon to the view. Its distance away from the 
middle-ground elements will be detectable through the viewer’s 
movement. Its apparent height is compatible with that of the 
trees, the visible part being slightly less than the height of the 
domestic building in front of it. It is broken into parts, each of 
which is within the scale of the larger of the existing perimeter 
buildings.  Its curvature, sculptural form, textured surfaces and 
colouration are all apparent in this view.

Magnitude of Change 

The development represents a small object in this expansive view 
but the newness of it as a phenomenon in the view give rise to a 
rating of ‘medium’.

Qualitative Change 

The building is of a high quality of design, conceived as an element 
that would experience conjunction with smaller scale urban forms 
and tree-scapes. It is successful in providing curvature, sculptural 
form, texture and colour all of which is complementary with this 
context. It also provides urban legibility to an area aspiring to 
achieve a high quality of environment as is enjoyed here.

Residual Effect 

This is a ‘moderate’ effect on a pleasant environment which is 
‘beneficial’ as a result of the responsive and sensitive design. 
Moderate; Beneficial.  

Cumulative Effect

There is no cumulative effect in this view.  
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10.0 CONCLUSION

10.1 This THVIA provides a thorough study of the history, current townscape and 
condition of the application site and its context. It identifies the townscape, 
heritage and visual receptors potentially affected by the proposed 
development on the site, and assesses the effects likely to arise in each 
case. 

10.2 In Section 5.0, the quality of design is assessed to be very high in terms 
of its intended landmark quality at the east end of the Golden Mile.  It also 
complements the character of its immediate vicinity and the settings of 
heritage assets likely to be affected, and does no harm to the Outstanding 
Universal Value, authenticity and integrity of the Royal Botanic Gardens 
World Heritage Site at Kew and its buffer zone.  The immediate context of 
the proposed development has a dearth of character from which to draw, 
therefore the landscape of the WHS and the river that forms part of its 
setting has been the principal inspiration for the use of naturalistic forms 
and a diversity of textures and colours that come together in the exceptional 
design response.  

10.3 The impact of the proposed development on the Outstanding Universal Value 
of the Royal Botanic Gardens, Kew WHS has been analysed in detail using 
the stepped framework provided in the GLA’s London’s World Heritage Sites 
– Guidance on Settings SPG 2012 and with consideration to the guidance 
in the WHS Management Plan and ICOMOS’s ‘Guidance on Heritage Impact 
Assessments for Cultural World Heritage Properties’ (2011). The assessment 
was undertaken in the knowledge that the World Heritage Site inscription 
states that development outside the Buffer Zone may ‘threaten’ the setting 
of the property, and by implication its integrity.  

10.4 The Royal Botanic Gardens are located within the city.  While there can be a 
reasonable expectation that their immediate setting should not be affected 
by new development, it is unreasonable to expect that all background setting 
elements should be disallowed if visible.  In fact, as part of the developing 
city, the scheme will add to the richness of the background setting of the 
WHS without harming it in any way.  The scheme is located outside the 
WHS buffer zone, in an area with no designation, and it does not affect 
the immediate setting or important views of the Royal Botanic Gardens. 
It causes no adverse impacts nor does it compromise any aspect of its 
Outstanding Universal Value.  It is in accordance with London Plan policy 
and supporting text on World Heritage Sites, which states, at paragraph 
7.34, that London’s World Heritage Sites are embedded in the constantly 
evolving fabric of London and that ‘the surrounding built environment must 
be carefully managed to find a balance between protecting the elements of 
the World Heritage Sites that make them of Outstanding Universal Value and 
allowing the surrounding land to continue to change and evolve as it has for 
centuries’.  

10.5 The proposed development will not harm the Outstanding Universal Value 
of the WHS, because: it is a significant distance from the relevant views; it 
will not confuse or disrupt the experience of the historic cultural landscape 

of Kew Gardens in any material way; it will not affect principal views or 
setting elements of any of the iconic architectural buildings that are part of 
the legacy of the site; it will not affect the globally important preserved and 
living plant collections; it will not affect the horticultural heritage of keynote 
species and collections and; it will not affect the understanding of the key 
contributions to developments in plant science and plant taxonomy that Kew 
Gardens has made.  

10.6 Although the proposed development will be visible from within the boundary 
of the WHS, principally in positions south-west of the Orangery, but also in 
an acute view past the south elevation of Kew Palace, and very marginally in 
relation to the Palm House, it will otherwise be obscured in both winter and 
summer by intervening townscape and mature trees.  The limited views in 
which it is visible are not principal views within the WHS that are key to the 
Outstanding Universal Value, integrity or authenticity of the WHS as a whole 
or the individual settings of heritage assets within the boundary.  The effect 
of the proposed development in these views is illustrated in Section 9.0 of 
this THVIA.  They show that when visible it will give rise to beneficial effects 
in these views, owing to the quality of its design, including its sculptural form, 
façade detail and colouration.  The height of the proposed development, has 
been carefully tested in an iterative design process to ensure that it does not 
affect an important view of the Palm House and consequently the OUV of the 
WHS.  The World Heritage status of the Royal Botanic Gardens, Kew will not, 
therefore be threatened or put at risk by the construction of the proposed 
development 1km away.     

10.7 The proposed development is not located within a conservation area or 
registered park or garden, and will do no harm through its visual presence 
to the character or appearance of those conservation areas and registered 
parks of gardens surrounding it to the north, west, south and east, or 
to their settings.  It will do no harm to the character or appearance of 
conservation areas in the south, within the LB of Richmond upon Thames, 
or to conservation areas to the north-east in LB of Ealing.  In all these cases 
its visibility brings the addition of a fine building with unique qualities of 
sculptural form, fine texture and subtle colour.

10.8 The proposed development will not give rise to any harm to the settings of 
listed building or non-designated heritage assets, all of which are located 
over 500m away from it.  In coming to that conclusion great weight has 
been given to the heritage assets’ conservation.  

10.9 Effects on townscape receptors are assessed in Section 7.0.  The proposal 
has a significant effect on local townscape, including providing a landmark, 
improvement to the permeability and legibility of its immediate context and 
the quality of the public realm.  The proposed development is in accordance 
with the findings of LBH’s Urban Context and Character Study in that it: 
proposes design of the highest quality in an area identified as being of low 
design quality; is located in an area identified as being of low sensitivity to 
change; is located in an area identified as being of low permanence, and; is 
located in an area identified as having some suitability for tall buildings.  

10.10 The 34 AVRs considered in Section 9.0 of the THVIA are the principal tool 
used to show how the proposed development performs, in parallel with 
the architects’ drawings and an understanding of the application site and 
its context.  They illustrate that the proposed development will give rise 
generally to minor or moderate effects in views.  Only two major effects 
are recorded in the views, with 10 recorded as moderate effects.  All of 
these major and moderate effects are considered also to be beneficial to 
the views and the visual amenity of the people who would experience them.  
Six of the effects are considered to be neutral, meaning that there is a fine 
balance between beneficial and adverse effects owing to the visibility of the 
proposed development.  No adverse effects have been found in the views 
analysed in Section 9.0 of the THVIA.  View 1 in Section 9.0 shows how the 
proposed development serves a role in marking the east end of the Golden 
Mile, in the context of other consented development coming forward.    

10.11 The assessment undertaken in this THVIA indicates that the proposed 
development provides a benefit in many ways.  It does not involve harm 
to heritage assets or their settings.  Indeed, the immediate settings of 
designated heritage assets are not affected, because of the distances 
involved.  Only the wider setting of heritage assets in certain views are 
affected, and none of these are harmed, as illustrated in Section 9.0.  
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 APPENDIX V3.1 - SUMMARY TABLES

Paragraph 2.50 of the THVIA states that the overall significance ratings 
given in the assessments should not be converted into statistics as it is 
crucial that the qualitative written assessments of each effect is taken into 
account by decision makers.  It is for this reason that THVIA’s produced by 
the consultancy do not normally include summary tables.  This position is in 
accordance with Historic England’s advice in The Setting of Heritage Assets 
(2011), that sensitivity matrices and scoring systems have a role to play in 
EIA but ‘technical analyses of this type should be seen primarily as material 
supporting a clearly expressed and non-technical narrative argument that 
sets out ‘what matters and why’ in terms of heritage significance and the 
setting of assets affected’.  Those reading the table provided below should 
consider it, therefore, as supporting material to the narrative assessments 
included in the main THVIA, which should be considered in full.    

Assessment of the likely effect of the proposed 
development in isolation

Contribution of the proposed development 
to a cumulative effect

Townscape Receptors

Chiswick and GWR Character Areas: Land and 
building use

Major; Beneficial Major; Beneficial 

Chiswick and GWR Character Areas: Movement 
and legibility

Major; Beneficial Major; Beneficial 

Chiswick and GWR Character Areas: Blue & 
Green Landscape

Major; Beneficial Major; Beneficial

Chiswick and GWR Character Areas: Urban types Major; Beneficial Major; Beneficial

Chiswick and GWR Character Areas: Overall Major; Beneficial Major; Beneficial

Brentford Character Area: Overall Minor; Beneficial Minor; Beneficial

Heritage Receptors – Conservation 
Areas
Gunnersbury Park Conservation Area Moderate; Beneficial Moderate; Beneficial

Thorney Hedge Conservation Area Minor; Beneficial No Cumulative Effect

Wellesley Road Conservation Area Moderate; Beneficial No Cumulative Effect 

Turnham Green Conservation Area Minor; Beneficial   No Cumulative Effect

Chiswick High Road Conservation Area Negligible; Neutral No Cumulative Effect

Chiswick House Conservation Area Minor; Beneficial No Cumulative Effect

Grove Park Conservation Area Negligible; Beneficial No Cumulative Effect

Strand-on-the-Green Conservation Area Major; Beneficial Major; Beneficial

Kew Bridge Conservation Area Minor; Beneficial Minor; Beneficial

St Paul’s Brentford Conservation Area Negligible; Neutral Minor; Beneficial

The Butts Conservation Area No change No Cumulative Effect

Grand Union Canal & Boston Manor Conservation 
Area

Minor; Beneficial (in one view) Minor; Beneficial (in one view) 

Isleworth Conservation Area No Change No Cumulative Effect

Bedford Park Conservation Area Negligible Neutral No Cumulative Effect

Acton Green Conservation Area Minor; Neutral No Cumulative Effect

Kew Green Conservation Area Major; Beneficial Major; Beneficial

Kew Gardens Conservation Area No Change No Cumulative Effect

Royal Botanic Gardens Conservation Area Minor; Beneficial Minor; Beneficial

Old Deer Park Conservation Area No Change No Cumulative Effect

Heritage Receptors – Listed Buildings 
& Structures
Temple in Gunnersbury Park (Grade II*) Moderate; Beneficial Moderate; Beneficial

Gunnersbury Park House (Grade II*) Moderate; Beneficial Moderate; Beneficial

Conservatory in Gunnersbury Park (Orangery) 
(Grade II*)

Minor; Beneficial No Cumulative Effect

East Stables in Gunnersbury Park (Grade II*) No Change No Cumulative Effect

Kew Bridge Pumping Station (Grade I) Moderate; Beneficial Minor; Beneficial

Metropolitan Water Board Pump-house Tower 
Kew Bridge (Grade I)

Minor; Beneficial Minor; Beneficial

Aroid House (Nash Conservatory) (Grade II*) No Change No Cumulative Effect
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Principal Entrance Gates and Railings Fronting 
Kew Green (Grade II*)

No Change No Cumulative Effect

Kew Palace, Royal Botanic Gardens, Kew (Grade 
I)

Minor; Neutral No Cumulative Effect

Orangery, Royal Botanic Gardens, Kew (Grade I) Minor; Beneficial Minor; Beneficial

Kew Palace Flats (Royal Kitchens), Royal Botanic 
Gardens, Kew (Grade I)

No Change No Cumulative Effect

The Palm House, Royal Botanic Gardens, Kew 
(Grade I)

Negligible; Neutral No Cumulative Effect

Temperate House, Royal Botanic Gardens, Kew 
(Grade I)

No Change No Cumulative Effect

The Pagoda, Royal Botanic Gardens, Kew (Grade 
I)

No Change No Cumulative Effect

Marianne North Gallery, Royal Botanic Gardens, 
Kew (Grade II*)

No Change No Cumulative Effect

Avenue Lodge, Royal Botanic Gardens, Kew 
(Grade II*)

No Change No Cumulative Effect

Parish Church of St. Anne (Grade II*) Moderate; Beneficial Moderate; Beneficial 

Nos. 356 and 358 Kew Road (Grade II*) No Change No Cumulative Effect

Syon House, Gate Lodges and Conservatory 
(Grade I)

No Change No Cumulative Effect

Church of St. Lawrence (Grade II*) No Change No Cumulative Effect

No. 24 The Butts (Grade II*) No Change No Cumulative Effect

No. 60 High Street, Brentford (Grade II*) No Change No Cumulative Effect

Chiswick House and associated structures 
(Grade I)

Negligible; Neutral No Cumulative Effect

Grade II listed buildings in Gunnersbury Park Minor; Beneficial No Cumulative Effect

Grade II listed buildings in Chiswick No Change No Cumulative Effect

Grade II listed buildings at Strand-on-the-Green 
and east of the rail bridge

Moderate; Beneficial Moderate; Beneficial 

Kew Bridge Minor; Beneficial Minor; Beneficial 

Grade II listed houses on the north side of Kew 
Green

Major; Beneficial Major; Beneficial 

Grade II listed houses on the south and east 
sides of Kew Green

No Change No Cumulative Effect

Grade II listed buildings on Kew Bridge Road/
High Street Brentford

Moderate; Beneficial Major; Beneficial

Heritage Receptors – World Heritage 
Sites
Royal Botanic Gardens, Kew WHS Small Impact giving rise to no harm on the OUV of the WHS 

(utilising the GLA’s settings SPG methodology)
The proposed development does not represent a 
‘tipping point’ in cumulative terms.

Heritage Receptors – Registered Parks 
& Gardens
Gunnersbury Park (Grade II*) Moderate; Beneficial Moderate; Beneficial

Chiswick House Garden (Grade I) Negligible; Neutral No Cumulative Effect

Royal Botanic Gardens (Grade I) Minor; Beneficial Minor; Beneficial

Syon Park (Grade I) No Change No Cumulative Effect

Visual Receptors

View 1: Gunnersbury Park, north-west entrance Moderate; Beneficial Moderate; Beneficial
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View 2: Gunnersbury Park, the Round Pond Moderate; Beneficial Moderate; Beneficial

View 3: Gunnersbury Park, at Grade II* 
Gunnersbury Park House

Minor; Neutral No cumulative effect

View 4: Gunnersbury Cemetery Major; Beneficial Major; Beneficial

View 5: Princes Avenue, east of Gunnersbury 
Park

Minor; Beneficial No Cumulative Effect

View 6: Chiswick High Road, opposite Chiswick 
Park Estate

Minor; Beneficial No Cumulative Effect

View 7: Clarence Road, from Wellesley Road Moderate; Beneficial No Cumulative Effect

View 8: Regent Street, close to Stile Hall 
Gardens

Moderate; Beneficial No Cumulative Effect

View 9: Spring Grove, junction with Strand-on-
the-Green

Moderate; Beneficial No Cumulative Effect

View 10: Kew Bridge Road, junction with Kew 
Road 

Moderate; Beneficial Major; Beneficial

View 11: Kew Bridge Road, close to Grade I 
Steam Museum

Minor; Neutral Moderate; Neutral

View 12: Riverbank, looking towards Strand-on-
the-Green

Moderate; Beneficial Moderate; Beneficial

View 13: Kew Bridge, south end Minor; Beneficial Minor; Beneficial

View 14: Riverbank north of Kew Gardens Minor; Beneficial Minor; Beneficial

View 15: Riverbank, close to Grade I Kew Palace Minor; Beneficial Minor; Beneficial

View 16: Kew Gardens, looking towards the 
Grade I Orangery

Minor; Beneficial Minor; Beneficial

View 17: Kew Gardens, at Grade I Palm House, 
location 1

Minor; Neutral Minor; Neutral

View 18: Kew Gardens, at Grade I Palm House, 
location 2

Negligible; Neutral No Cumulative Effect

View 19: Kew Gardens, at Grade I Palm House, 
location 3

No change No Cumulative Effect

View 20: Kew Gardens, looking across the pond 
near Grade I Palm House

Negligible; Neutral Negligible; Neutral

View 21: Kew Green Major; Beneficial No cumulative effect

View 22: Old Deer Park, Bowling Green No Change No Cumulative Effect

View 23: Syon Park at Grade I Syon House No Change No Cumulative Effect

View 24: Mouth of River Brent Moderate; Beneficial Moderate; Beneficial

View 25: Clifden Road, Brentford No change No Cumulative Effect

View 26: Turnham Green, War Memorial Minor; Beneficial No Cumulative Effect

View 27: Chiswick Park at Grade I Chiswick 
House

No change No Cumulative Effect

View 28:  Chiswick Park, close to Grade I Classic 
Bridge

No Change No Cumulative Effect

View 29: Chiswick Bridge Moderate; Beneficial Moderate; Beneficial

View 30: Kew Gardens, Pagoda Vista No Change No Cumulative Effect

View 31: Kew Palace, Second Floor No Change No Cumulative Effect

View 32: Kew Palace, Front Elevation Minor; Neutral No Cumulative Effect

View 33: Gunnersbury Park House Lawn Minor; Beneficial No Cumulative Effect

View 34: Kew Green East Moderate; Beneficial No Cumulative Effect

 APPENDIX V3.1 - SUMMARY TABLES (CONTD.)



 DECEMBER 2015

CHISWICK ROUNDABOUT, LONDON BOROUGH OF HOUNSLOW TOWNSCAPE, HERITAGE & VISUAL IMPACT ASSESSMENT

199

APPENDIX V3.2 - AVR LONDON METHODOLOGY

December 2015

Project Methodology - Chiswick Roundabout

AVR London were commissioned to produce a number of verified views of the proposals 
as the Chiswick Roundabout scheme. The positions were identified by the the Citydesigner 
Consultancy.

Ordnance Survey Mapping, local survey data, 2D plans and a 3D model were provided by 
Studio Egret West Architects. These were all used by AVR London to verify the proposal for 
the selected viewing positions.

Surveying

Control stations were established at each camera position and easily and clearly identifiable 
static points within the view were identified by the chartered land surveyor on site and 
marked as an overlay on the photograph from that position.

The survey control stations are resected from the OS base mapping and wherever possible, 
linked together to form a survey network. This means that survey information is accurate to 
tolerances quoted by GPS survey methods in plan and commensurate with this in level. 
Horizontal and vertical angle observations from the control stations allow the previously 
identified points within the view to be surveyed using line of sight surveying and the accurate 
coordination of these points determined using an intersection program, these points are 
then related back to the Ordnance Survey grid and provided in a spreadsheet format. 

The required horizon line within the image is established using the horizontal collimation of 
the theodolite (set to 1.60m above the ground) to identify 3 or 4 features that fall along the 
horizon line.

Surveying equipment used: 

Wild/Leica TC1000 electronic theodolite which has 3” angle measuring accuracy and 3mm 
+ 2ppm distance accuracy. 
Wild/Leica NAK2 automatic level which a standard deviation of +/- 0.7mm/km

Photography

Each scene was photographed using a plumb line over a survey pin to accurately position 
the view location. The centre of the camera lens was positioned at a height of 1.60 metres 
above the ground to simulate average viewing height. Each view was taken with a lens 
that gave approximately a 68 degree field of view, either in landscape or portrait format, a 
standard which has emerged for verified architectural photography. The nature of digital 
photography means that a record of the time and date of each photograph is embedded 
within the file; this metadata allows accurate lighting timings to be recreated within the 
computer model.          

In professional architectural photography, having the camera horizontal is desirable in order 
to prevent any 3 point perspective being introduced to the image and ensure the verticals 
within the photographed scene remain parallel. Within architectural photography this is 
standard practice and more realistically reflects the viewing experience. The camera used by 
the photographer has the ability to shift the digital capture chip with respect to the centre of 
the camera lens, allowing for the horizon in the image to be above, below or centrally within 
the image whilst maintaining the parallel nature of verticals previously mentioned.

Sample Surveying Data
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December 2015

Using the surveyed horizon points as a guide, each photograph is checked and rotated, if 
necessary, in proprietary digital image manipulation software to ensure that the horizon line 
on the photograph is level and coincident with the information received from the surveyor. 
Using the coordinates provided by the surveyor along with the previously identified points 
within the scene the virtual camera was verified by matching the contextual surveyed points 
with matching points within the overlaid photograph. As all the surveyed points, virtual 
camera and 3D model all relate to the same 3-dimensional coordinate system then there is 
only one position, viewing direction and field of view where all these points coincide with the 
actual photograph from site. The virtual camera is now verified against the site photograph.

Accurate Visual Representation Production Process

The 3D computer model was supplied aligned to the OS coordinate grid system, and AOD
heights matched to supplied data.

For the fully rendered views a lighting simulation (using accurate latitude, longitude and time) 
was established within the proprietary 3D modeling software matching that of the actual 
site photograph. Along with the virtual sunlight, virtual materials were applied to the 3D 
model to match those advised by the architects. The proprietary 3D modeling software then 
uses the verified virtual camera, 3D digital model, lighting and material setup to produce a 
computer generated render of the proposed building.

The proposal was masked where obscured by built form or street furniture.

Using the surveyed information and verification process described above, the scale and 
position of a proposal with a scene can be objectively calculated. However, using proprietary 
software currently available the exact response of proposed materials to their environment
is subjective so the exact portrayal of a proposal is a collaboration between illustrator and 
architect, in this case the rendered views were checked by SEW and any adjustments to 
colour or reflectivity made. The final computer generated image of the proposed building 
is achieved by combining the computer generated render and the site photography within 
proprietary digital compositing software.

Cumulative Schemes

The cumulative scheme models were modelled from 2D information on the planning portal 
and their AOD heights matched to those given on the submitted drawings..
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APPENDIX V3.3 - FULL LIST OF CUMULATIVE DEVELOPMENTS

Application Name Application Number
1 Former Thames Water Land, Kew Bridge Road, Brentford, TW8 0EF P/1998/1592
2 Former Alfa Laval Site, Great West Road, Brentford, TW8 9AX P/2011/1133
3 BSkyB, Centaurs Business Park, Grant Way, Isleworth, TW7 5QD P/2011/3559
4 Land at Lionel Road South, Brentford, TW8 9QR P/2013/1811
5 Reynards Mills, Windmill Road, Brentford, London, TW8 9LY P/2014/1883
6 Land to the South Side of Brentford High Street and Waterside, Brentford P/2012/2735
7 Land Adjacent to Kew Bridge, Kew Bridge Road, Brentford, TW8 P/2011/0747
8 Wheatstone House, 650 Chiswick High Road, Chiswick, W4 5SA P/2013/2757
9 Empire House, 408-430 Chiswick High Road, Chiswick, W4 5TF P/2014/3288
10 West London Volkswagen, Capital Interchange Way, Brentford, TW8 0EX P/2012/0601
11 Kew Bridge Distribution Centre, Lionel Road South, Brentford, TW8 9QR P/2011/2136

Fig AV3.3.1: Map showing cumulative development in the area. 
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APPENDIX V3.4 - STATEMENT OF OUTSTANDING UNIVERSAL VALUE: ROYAL BOTANIC GARDENS, KEW WORLD HERITAGE SITE 

Culture Team 

 
 

Annex A 
 

Royal Botanic Gardens, Kew 
Statement of Outstanding Universal Value (SOUV) 

 
 
Date of Inscription: 2003 
Criteria: ii, iii, iv. 
Date of SOUV: 2009 
 
Set amongst a series of parks and estates along the River Thames’ south-western reaches, 
this historic landscape garden includes work by internationally renowned landscape architects 
Bridgeman, Kent, Chambers, Capability Brown and Nesfield illustrating significant periods in 
garden design from the 18th to the 20th centuries. The gardens house extensive botanic 
collections (conserved plants, living plants and documents) that have been considerably 
enriched through the centuries. Since their creation in 1759, the gardens have made a 
significant and uninterrupted contribution to the study of plant diversity, plant systematics and 
economic botany. 
 
The landscape design of Kew Botanic Gardens, their buildings and plant collections combine 
to form a unique testimony to developments in garden art and botanical science that were 
subsequently diffused around the world. The 18th century English landscape garden concept 
was adopted in Europe and Kew’s influence in horticulture, plant classification and economic 
botany spread internationally from the time of Joseph Banks’ directorship in the 1770s. As the 
focus of a growing level of botanic activity, the mid 19th century garden, which overlays earlier 
royal landscape gardens is centred on two large iron framed glasshouses – the Palm House 
and the Temperate House that became models for conservatories around the world.  Elements 
of the 18th and 19th century layers including the Orangery, Queen Charlotte’s Cottage; the folly 
temples; Rhododendron Dell, boundary ha-ha; garden vistas to William Chambers’ pagoda 
and Syon Park House; iron framed glasshouses; ornamental lakes and ponds; herbarium and 
plant collections convey the history of the Gardens’ development from royal retreat and 
pleasure  garden to national botanical and horticultural garden before becoming a modern 
institution of conservation ecology in the 20th century.  
 
Criteria 
 
Criterion (ii) 
Exhibit an important interchange of human values, over a span of time or within a cultural area 
of the world, on developments in architecture or technology, monumental arts, town planning 
or landscape design. 
 
Since the 18th century, the Botanic Gardens of Kew have been closely associated with 
scientific and economic exchanges established throughout the world in the field of botany, and 
this is reflected in the richness of its collections. The landscape and architectural features of 
the Gardens reflect considerable artistic influences both with regard to the European continent 
and to more distant regions;  
 
Criterion (iii) 
Bear a unique or at least exceptional testimony to a cultural tradition or to a civilization which is 
living or which has disappeared. 
 
Kew Gardens have largely contributed to advances in many scientific disciplines, particularly 
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botany and ecology;  
 
Criterion (iv) 
Be an outstanding example of a type of building or architectural or technological ensemble or 
landscape which illustrates (a) significant stage(s) in human history. 
 
The landscape gardens and the edifices created by celebrated artists such as Charles 
Bridgeman, William Kent, Lancelot 'Capability' Brown and William Chambers reflect the 
beginning of movements which were to have international influence;  
 
Integrity and Authenticity 
 
Integrity (2009) 
 
The boundary of the property contains the elements that bear witness to the history of the 
development of the landscape gardens and Kew Gardens’ uninterrupted role as  national 
botanic garden and centre of plant research. These elements, which express the Outstanding 
Universal Value, remain intact. The Buffer Zone contains the focus of one of the garden vistas 
on the opposite bank of the Thames River - Syon Park House - together with other parts of the 
adjacent cultural landscape (Old Deer Park - a royal estate south of Kew Gardens, Syon Park 
on the opposite bank of the Thames, the river from Isleworth Ferry Gate to Kew Bridge, the 
historic centre of Kew Green with the adjacent buildings and the church, and then to the east, 
the built-up sectors of 19th and 20th century houses). Development outside this Buffer Zone 
may threaten the setting of the property.  
 
Authenticity (2009) 
 
Since their creation in the 18th century Kew Gardens have remained faithful to their initial 
purpose with botanists continuing to collect specimens and exchange expertise internationally. 
The collections of living and stored material are used by scholars all over the world. 
 
The 44 listed buildings are monuments of the past, and reflect the stylistic expressions of 
various periods. They retain their authenticity in terms of design, materials and functions. Only 
a few buildings are being used for a purpose different from that originally intended (the 
Orangery now houses a restaurant). Unlike the works of architecture, in each of the 
landscaped garden areas, the past, present and future are so closely interwoven (except in the 
case of vestigial gardens created by significant artists, such as the vistas), that it is sometimes 
difficult to separate the artistic achievements of the past in terms of the landscape design of 
the different periods. Recent projects such as the Tree Top Walkway (2008) have 
started to interpret and draw attention to the earlier   landscapes created by Capability 
Brown and Nesfield.                      
 
Management and protection (2009) 
 
The property includes the Royal Botanic Gardens of Kew, Kew Palace and Queen Charlotte's 
Cottage, which are the hereditary property of Queen Elizabeth II and are managed for 
conservation purposes by the Royal Botanic Gardens of Kew and Historic Royal Palaces. 
 
The property is included in a conservation area designated by the London Borough of 
Richmond upon Thames. Part of the Buffer Zone is protected by a conservation area  in the 
London Borough of Hounslow.  Forty four buildings and structures situated on the site have 
been listed under the Listed Buildings and Conservation Areas  Act 1990 as buildings of 
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special architectural and historical interest. The whole site is Grade I on the English Heritage 
Register of Park and Gardens of Special Historic Interest in England Permission to carry out 
works or change functions is subject to the approval of the local authorities, who consult 
English Heritage in the case of listed buildings and conservation areas.  
 
Protection of the property and the Buffer Zone is provided by development plans in the 
planning systems of the London Boroughs of Richmond upon Thames and Hounslow and by 
the London Plan (the Regional Spatial Strategy)  and by designation. 
 
Kew Gardens' conservation work has continued at an international level, notably for the 
cataloguing of species, supporting conservation projects around the world, the implementation 
of the Convention on International Trade in Endangered Species (CITES, 1975) and the 
Convention on Biological Diversity (CBD, 1992).  
 
The property has a World Heritage Site Management Plan, a Property Conservation Plan, and 
a Master Plan. Implementation of the Management Plan is coordinated by the Royal Botanic 
Gardens, Kew. The World Heritage Site Management Plan is currently being revised alongside 
a specific landscape master plan.   
 
At the time of inscription, the World Heritage Committee encouraged the State Party to 
increase the amount of landscape and historical expertise available to the Royal Botanic 
Gardens so that architectural conservation activities can be coordinated on-site, while noting 
that these activities need to be balanced with the property's other roles in science, education 
and public enjoyment. Kew Gardens has appointed consultants to provide this advice.  
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